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b)	By	helping	with	the	design	of	survey	questions.	Page	reference:	449-451	Question	10	What	are	the	two	main	types	of	data	that	can	be	used	in	visual	ethnography?	Partly	because	of	this	prereading,	respondents	may	not	answer	all	the	questions,	causing	a	coding	problem	later.	d)	The	"here-and-now"	context	of	situated	talk.	Feedback:	Grounded
theory	was	introduced	by	Glaser	&	Strauss	(1967)	as	a	strategy	for	generating	theory	from	data.	a)	Groups	of	strangers	selected	from	a	particular	location.	The	strategies	listed	here	are	designed	to	help	reduce	the	scale	of	this	task.	The	researcher	can	either	send	their	questionnaires	out	via	email,	provide	a	web-link	in	an	e-mail,	or	they	can	present
the	survey	on	a	website,	where	people	are	invited	to	complete	it	online.	Correct	answer:	d)	By	providing	some	idea	of	the	prevalence	of	an	usual	or	striking	response.	These	areas	are	typically	generated	by	'interviewing'	yourself	about	your	own	research	questions.	Question	6	Which	of	the	following	is	not	a	type	of	sampling	used	in	structured
observation?	Question	3	How	is	a	variable	name	different	from	a	variable	label?	Being	aware	of	possible	risks	might	make	us	think	again	about	the	particular	type	of	respondent	we	planned	to	interview	or	the	situation	we	planned	to	place	ourselves	in.	All	of	the	answers	suggested	in	this	question	represent	the	advantages	of	open	questions,	although
quantitative	researchers	generally	prefer	closed	questions	for	survey	questionnaires.	c)	By	imposing	academic	interpretations	upon	women's	accounts	of	the	world.	Question	9	The	value	of	piloting	a	questionnaire	is	that	it	helps	you	to:	a)	test	out	your	questions	on	some	of	the	people	who	will	be	in	the	final	sample.	Bryman	uses	the	examples	of	IQ	and
the	Retail	Price	Index.	'Qualitative'	studies,	on	the	other	hand,	study	the	reasons	people	do	the	things	they	do,	how	they	feel	about	that,	their	general	likes	and	dislikes.	Correct	answer:	d)	researchers	are	more	interested	in	reporting	their	substantive	findings.	Question	4	Which	of	the	following	is	not	an	example	of	a	'unit	of	analysis'?	d)	allows	theory
to	emerge	out	of	the	data.	Larger	amounts	need	express	permission.	c)	Brazen	it	out	and	pretend	they	don't	care.	It	is	best	to	negotiate	access	gradually,	through	sponsors,	gatekeepers	and	other	contacts,	rather	than	simply	appearing	on	the	scene	and	expecting	to	be	accepted.	b)	the	measures	devised	for	concepts	are	stable	on	different	occasions.
Correct	answer:	c)	Authenticity,	credibility,	representativeness	and	meaning	Feedback:	Scott	(1990)	distinguishes	between	personal	and	official	(private	or	state	owned)	documents,	but	argues	that	they	can	all	be	evaluated	using	the	four	criteria	of	'authenticity':	"is	the	evidence	genuine?";	'credibility':	"is	the	evidence	free	from	error?";
'representativeness':	"is	the	evidence	typical?"	and	'meaning':	"is	the	evidence	clear	and	comprehensible?".	Page	reference:	328,	329	Question	9	What	is	the	"ecological	fallacy"?	The	shifting	population	of	such	groups	also	makes	it	difficult	to	map	out	the	sampling	frame	from	which	a	probability	sample	could	be	selected.	Chapter	07	Results	You	have
answered	0	out	of	10	questions	correctly.	So	answer	(b)	cannot	be	correct	either.	a)	The	participants	may	not	have	given	informed	consent	to	the	reuse	of	their	data.	This	inconsistency	can	pose	a	threat	to	the	inter-coder	reliability	of	the	data.	Chapter	09	Results	You	have	answered	0	out	of	10	questions	correctly.	b)	Because	she	fundamentally
disagrees	with	all	feminist	principles.	Correct	answer:	b)	Because	their	interpretation	of	it	may	differ	from	that	intended	by	the	author.	a)	To	find	out	more	about	fashion,	artifacts	and	everyday	life	in	a	particular	social	setting.	For	example	a	research	study	showed	that	after	three	months	of	consuming	400	micrograms	folic	acid,	blood	folate
concentrations	increased	over	250%	among	women	with	the	MTFHR	TT	genotype	[9].	Correct	answer:	c)	Strategically	selecting	respondents	who	are	likely	to	provide	relevant	data.	It	is	true	that	'eliminating'	the	interviewer	eliminates	interviewer	bias	but	it	is	also	true	that	no	follow-up	questions	can	be	asked.	Page	reference:	643	Question	10	Which
of	the	following	is	not	a	feature	of	multi-strategy	research?	c)	A	dialog	box	that	allows	you	to	choose	a	statistical	test.	a)	In	Output	Viewer,	click	File,	Print,	select	the	bar	chart	and	click	OK	b)	In	Variable	Viewer,	open	bar	chart,	click	File,	Print,	OK	c)	In	Chart	Editor,	click	Descriptive	Statistics,	Print,	OK	d)	In	Data	Editor,	open	Graphs	dialog	box,	click
Save,	OK	Chapter	15	Results	You	have	answered	0	out	of	10	questions	correctly.	d)	Because	sociologists	want	to	present	themselves	as	inconsiderate	and	careless.	This	can	take	many	forms,	including	physical	injury,	psychological	distress	or	emotional	harm,	loss	of	self-esteem,	being	persuaded	to	conduct	morally	reprehensible	acts,	and	having	one's
physical,	intellectual	or	emotional	development	hindered.	Feedback:	A	survey	attempts	to	discover	the	range	of	responses	to	a	set	of	variables.	If	they	don't,	they	lead	nowhere	as	far	as	findings	are	concerned	and	you	have	wasted	the	respondent's	time	as	well	as	your	own!	Page	reference:	255	Question	6	You	should	avoid	using	double-barrelled
questions	in	a	survey	because:	You	did	not	answer	the	question.	a)	Being	immersed	in	the	field	can	help	to	simulate	the	experience	of	your	informants.	De	Wals,	P.,	et	al.,	Reduction	in	neural-tube	defects	after	folic	acid	fortification	in	Canada.	a)	symmetrical	b)	statistical	c)	processual	d)	proverbial	Question	7	How	might	qualitative	research	help	with
the	analysis	of	quantitative	data?	Correct	answer:	b)	provide	intellectual	support,	guidance	and	critical	feedback.	b)	Because	their	interpretation	of	it	may	differ	from	that	intended	by	the	author.	Feedback:	The	term	"reflexivity"	in	this	context	refers	to	the	ability	to	locate	oneself	in	the	research	process	and	be	critically	aware	of	the	effects	that	one's
values,	biases	and	expectations	may	have	had	upon	the	outcomes	of	the	research.	c)	corrective	anti-terrorist	interviewing.	Page	reference:	477	Question	6	What	can	you	do	to	reduce	the	time	consuming	nature	of	transcribing	interviews?	Interpretivist	sociologists	are	often	reluctant	to	use	this	method	because	the	focus	on	observable	behaviour	often
means	neglecting	to	consider	the	subjective	meanings	that	people	give	to	their	actions.	Page	reference:	538,	539	Chapter	21	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	d)	Because	it	is	concerned	with	the	social	world	rather	than	the	natural	world.	Page	reference:	159,
160	Question	6	Quantitative	social	researchers	rarely	claim	to	have	established	causality	because:	You	did	not	answer	the	question.	Correct	answer:	b)	ask	people	about	the	characteristics	of	a	social	setting	or	entity	that	they	know	well.	Institutions	often	require	physical	proof	of	gathered	data,	in	the	forms	of	tapes	and	transcripts,	to	be	attached	as
an	"appendix"	to	a	dissertation.	Far	from	limiting	emphasis	on	practical	dissemination	of	knowledge,	it	actively	encourages	application	to	management	problems.	Page	reference:	596	Question	6	In	which	window	can	you	read	through,	edit	and	code	your	documents?	The	ethnographer	may	also	initiate	conversations	and	conduct	interviews	with	group
members.	Correct	answer:	a)	Sources,	Memos,	New,	Memo	in	this	folder	Feedback:	It	is	not	alone	possible	to	create	memos	in	NVivo,	it	is	also	desirable.	d)	By	helping	to	explain	the	relationship	between	two	variables.	All	types	of	qualitative	interview	differ	from	structured	interviews	(such	as	surveys),	which	have	a	more	rigidly	defined	format	and
are	used	more	in	quantitative	research.	Feedback:	Ethnographic	research	tends	to	rely	on	convenience	or	snowball	sampling,	because	the	ethnographer	can	only	glean	information	from	whoever	is	prepared	to	talk	to	them.	Page	reference:	125	(Key	concept	5.2)	Question	3	Why	is	it	argued	that	ethical	transgression	is	pervasive	in	social	research?
Consequently,	degrees	of	co-relation	between	variables	can	be	determined	but	causality	remains	inferential.	c)	It	is	abstract	and	unspecific.	a)	By	creating	a	more	equal	relationship	between	interviewer	and	interviewee.	This	is	a	relatively	new	survey,	which	combined	(and	replaced)	the	Family	Expenditure	Survey	(FES)	and	the	National	Food	Survey
(NFS)	in	2001.	Question	8	What	is	the	difference	between	"scratch	notes"	and	"full	field	notes"?	The	various	types	of	validity	include	'face	validity':	does	the	measure	strike	us	intuitively	as	being	capable	of	measuring	the	concept?;	'concurrent	validity':	if	some	people	say	they	like	cream	in	their	coffee,	do	they	also	say	they	dislike	coffee	without
cream,	for	example,	on	the	basis	that	we	might	expect	such	opinions	to	be	held	concurrently;	'convergent	validity':	does	the	measure	we	use	tend	to	produce	the	same	kind	of	results	as	another	measure	to	track	the	same	concept?	Correct	answer:	b)	Focus	groups	are	used	to	study	the	ways	people	discuss	a	specific	topic.	b)	Focus	groups	are	used	to
study	the	ways	people	discuss	a	specific	topic.	Page	reference:	629	Question	2	Which	version	of	the	debate	about	multi-strategy	research	suggests	that	quantitative	and	qualitative	research	are	compatible?	This	can	be	difficult	if	participants'	speech	overlap	or	they	have	similar	sounding	voices.	c)	the	structured	interview	is	so	conducive	to	reciprocity
that	male	respondents	find	it	hard	to	stop	talking.	Correct	answer:	a)	It	allows	you	to	find	out	about	issues	that	are	resistant	to	observation.	b)	Coresspondence	between	an	employee	and	employer.	Correct	answer:	c)	Groups	of	participants	who	already	know	each	other.	You	must	locate	your	interest	within	a	body	of	theory,	or	at	least	an	area	of
general	concern.	Page	reference:	577	Question	3	What	do	Strauss	and	Corbin	mean	by	"open	coding"?	Page	reference:	167,	168	Question	9	The	term	'reverse	operationism'	means	that:	You	did	not	answer	the	question.	Question	2	How	have	focus	groups	been	used	in	market	research	studies?	c)	When	there	are	lots	of	willing	volunteers	who	meet	the
relevant	criteria.	d)	keeping	the	money	from	your	funding	agency	in	a	safe	place.	[2-6]	Folic	acid	is	easily	absorbed	in	the	body	and	studies	have	shown	that	it	can	increase	blood	folate	concentrations	across	populations	(including	those	with	the	MTHFR	TT	variant-see	below	for	addition	information)	[9,	10].	c)	By	making	it	more	likely	that	official
statistics	will	be	included	in	their	report.	Question	10	Which	of	the	following	is	not	a	limitation	of	the	focus	group	method?	The	point	is	that	a	qualitative	analysis	can	be	made	of	quantitative	data,	by	examining	the	uses	of	statistics	in	argument	in	terms	of	the	language	used,	for	example.	Question	1	An	open	question	is	one	that:	You	did	not	answer	the
question.	d)	A	leaked	memo	from	one	member	of	parliament	to	another.	Question	6	What	are	"natural	groups"	in	the	context	of	focus	group	research?	These	are	highly	reflexive,	self-critical	accounts	of	how	the	research	process	unfolded	in	a	fallible	way	and	the	various	problems	that	the	researcher	encountered	in	producing	their	ethnography.	d)
None	of	the	above	Question	9	Panel	and	cohort	designs	differ,	in	that:	a)	Cohort	studies	involve	quantitative	research,	whereas	panel	studies	are	qualitative.	It	is	the	questions	themselves	that	will	influence	measurement	validity,	rather	than	the	instrument	used	to	group	the	questions.	Analysis	of	web	pages	could	suffer	severely	from	this	effect.
Complex	sites	may	be	difficult	to	navigate	through	a	second	time	and	the	URL	may	well	have	shown	up	via	a	search.	Feedback:	When	we	calculate	a	simple	average,	the	'arithmetic	mean',	we	have	to	remember	that	a	wide	range	of	values	can	give	the	same	average	as	a	narrow	range	and	that	extreme	values	could	make	a	simple	average	fairly
meaningless.	Page	reference:	362	Question	3	How	is	a	variable	name	different	from	a	variable	label?	Question	8	Which	of	the	following	is	not	advised	when	planning	the	question	order	of	a	structured	interview?	c)	By	making	the	research	more	value-laden	and	subjective.	Feedback:	The	discussion	in	question	seven	should	help	us	to	realise	that,
whatever	other	criticisms	may	be	levelled	at	qualitative	research,	being	too	rigid	and	inflexible	cannot	be	one	of	them!	This	must	be	regarded	as	its	greatest	strength.	Spearman's	rho	test	is	a	very	similar	technique	which	can	be	used	on	pairs	of	variables	when	either	both	are	ordinal	or	one	is	ordinal	and	the	other	is	interval/ratio.	When	setting	out	the
questions	we	might	always	have	"strong	agreement"	appearing	on	the	extreme	left,	with	"strong	disagreement"	appearing	on	the	extreme	right.	Page	reference:	202,	203	Question	3	Closed	ended	questions	are	those	that:	You	did	not	answer	the	question.	d)	To	evaluate	the	group's	performance	on	a	particular	task.	Unfortunately,	with	much	internet
data	the	answer	can	only	be	"we	don't	know".	b)	It	is	driven	primarily	by	an	academic	agenda.	a)	It	increases	the	reliability	of	the	coding	measures	b)	It	is	a	good	way	of	finding	out	about	the	researcher's	favourite	words	c)	To	identify	particular	interpretative	frameworks	d)	It	shows	which	words	are	most	common	in	business	English	Question	6	The
purpose	of	a	coding	manual	is	to:	a)	provide	a	form	onto	which	the	data	can	be	entered.	Seyoum,	E.	Page	reference:	688	(Thinking	deeply	27.2)	Question	6	Which	of	the	following	is	not	normally	included	in	a	written	account	of	qualitative	research?	It	is	equally	true	that	respondents	are	very	likely	to	read	through	the	whole	questionnaire	before
answering	the	first	question	(although	web-based	questionnaires	can	reduce	this	effect),	which	might	tend	to	produce	other	responses	than	might	have	been	given	spontaneously.	c)	calculating	a	budget	for	likely	expenditure.	d)	Because	they	were	preserved	by	a	small	number	of	powerful	companies	only.	From	both	the	respondent's	point	of	view	and
your	own,	it	is	more	appropriate	to	group	questions	into	categories	than	to	leave	them	"scattered	all	over	the	place".	Some	people	advise	the	saving	(or	book-marking)	of	searches,	a	simple	procedure.	Later,	redundant	nodes	can	be	deleted	(or	changed)	and	text	can	be	"unselected",	if	that	seems	more	desirable.	If	a	proper	reference	is	given,	where	is
the	harm	in	that?	b)	It	makes	answers	easier	to	process	and	analyse.	Bryman	and	Bell	report	on	its	application	to	radio	and	television	programmes	as	well	as	to	the	lyrics	of	pop	songs.	Page	reference:	129	Question	6	Which	method	is	most	commonly	associated	with	a	lack	of	informed	consent?	Feedback:	Once	we	know	the	size	of	the	population	to	be
researched,	we	can	determine	the	size	of	our	sample.	a)	One	that	inquires	about	a	sensitive	or	deeply	personal	issue.	Page	reference:	598	Question	8	You	code	your	data	in	NVivo	by:	You	did	not	answer	the	question.	c)	Because	you	cannot	use	a	tape	recorder	in	a	focus	group.	b)	The	researcher	wearing	a	disguise	during	an	observation.	b)	individuals
are	born	into	a	world	of	rules	and	structures	that	they	cannot	change.	Correct	answer:	c)	It	involves	academics,	policy	makers	and	practitioners	in	problem	solving.	Another	concerns	the	logical	progression	of	the	question	order,	whereby	a	later	question	may	predispose	a	respondent	to	answering	an	earlier	question	somewhat	differently	than	might
have	been	the	case	spontaneously.	c)	The	researcher	seeks	rich,	detailed	answers.	Page	reference:	256	Question	7	Leading	questions	should	also	be	avoided	because:	You	did	not	answer	the	question.	a)	Because	it	would	be	difficult	to	read	old-fashioned	styles	of	handwriting.	a)	Credibility,	reliability,	accuracy	and	meaning	b)	Comprehensiveness,
accuracy,	value	and	rigour	c)	Authenticity,	credibility,	representativeness	and	meaning	d)	Objectivity,	subjectivity,	authenticity	and	value	Question	2	Why	does	Bryman	raise	questions	about	biographies	of	Walt	Disney?	The	correct	answer	here	is	to	keep	your	basic	research	questions	in	mind	when	composing	individual	questions,	of	whatever	type.
Feedback:	There	are	numerous	advantages	to	using	CAQDAS,	most	of	which	centre	on	its	speed	and	efficiency	and	the	way	in	which	mapping	out	"coding	trees"	of	related	ideas	helps	you	to	develop	a	grounded	theory.	When	a	woman	gets	folic	acid	through	foods	or	supplements,	her	blood	folate	concentration	increases.	Correct	answer:	d)	all	of	the
above.	Question	9	Why	did	Riessman	(1993)	have	problems	coding	data	using	traditional	qualitative	methods?	Question	6	In	an	experimental	design,	the	dependent	variable	is:	a)	the	one	that	is	not	manipulated	and	in	which	any	changes	are	observed.	c)	Because	it	helps	us	to	justify	the	more	extreme	forms	of	unethical	conduct	that	we	prefer	to
pursue.	Feedback:	It	has	been	argued	that	quantitative	research	tends	to	reveal	the	larger	scale,	"macro"	aspects	of	a	phenomenon	(such	as	patterns	of	crime	or	levels	of	educational	attainment	in	different	social	groups),	whereas	qualitative	research	reveals	the	"micro"	level	processes	of	interaction	that	go	on	in	everyday	life.	a)	Because	the	program
tends	to	crash	if	you	ask	it	to	use	colour.	Page	reference:	603-606	Question	10	Which	is	the	correct	sequence	for	creating	a	memo	in	NVivo?	Feedback:	This	is	often	called	a	survey	design	because	researchers	using	this	method	may	produce	questionnaires	to	be	filled	in	by	many	respondents	in	the	same	time	period.	c)	you	want	to	use	a	probability
sample	in	order	to	generalise	the	results.	Feedback:	You	must	not	test	out	your	questions	on	people	who	will	be	in	the	final	sample	because	they	will	give	biased	answers	later.	a)	Because	access	to	materials	in	the	official	Disney	archives	is	tightly	controlled.	d)	Group	the	questions	into	logically	organised	sections.	a)	Passive	b)	Knowledgeable	c)
Sensitive	d)	Interpreting	Question	5	What	is	a	"probing	question"?	Feedback:	The	standard	error	is	that	which	can	be	calculated	as	the	difference	between	the	population	average	and	the	sample	average.	N	Engl	J	Med,	2007.	Page	reference:	396	Question	5	Respondent	validation	is	the	process	by	which:	You	did	not	answer	the	question.	Correct
answer:	a)	the	meaning	of	an	utterance	depends	on	the	context	in	which	it	is	used.	Qualitative	researchers	are	often	keen	to	ascertain	that	there	is	a	good	correspondence	between	their	interpretation	of	the	findings	and	their	participants'	experiences.	Correct	answer:	c)	There	is	no	industry	leader.	Whereas	traditional	anthropological	texts	tended	to
provide	"realist	tales"	about	"other"	groups	and	cultures,	with	the	researcher/author	as	person	being	rendered	invisible,	more	recently	there	has	been	a	tendency	to	produce	"confessional	tales".	Since	no	manipulation	of	variables	is	possible,	co-relationships	between	variables	is	all	that	can	be	discovered.	In	the	former	case,	certain	rhetorical	and
stylistic	ways	of	writing	would	give	the	impression	that	the	researchers	had	arrived	at	their	conclusions	through	logical,	objective	processes	of	analysis,	whereas	the	contingent	repertoire	was	used	to	emphasize	the	ambiguity	of	results	and	the	social	processes	that	were	used	to	produce	and	interpret	them.	b)	speech	acts	can	be	listed	and	indexed
after	transcription.	b)	Reflecting	the	difficulty	of	making	truly	ethical	decisions.	Page	reference:	467-472	Question	3	Why	is	it	helpful	to	prepare	an	interview	guide	before	conducting	semistructured	interviews?	Feedback:	Whereas	other	methods	of	qualitative	research	(such	as	in-depth	interviewing	and	focus	groups)	treat	language	as	simply	the
medium	through	which	we	access	data,	CA	and	DA	focus	on	the	way	language	is	used	as	a	topic	worthy	of	study	in	its	own	right.	b)	social	structures	determine	the	way	individuals	use	language.	c)	A	study	that	uses	participant	observation	but	not	interviewing.	c)	A	state	of	frustration	caused	by	having	used	every	possible	statistical	test	without	finding
any	significant	results.	c)	The	researcher	representing	their	research	as	being	about	a	different	topic.	Page	reference:	21,	22	Question	8	According	to	Burrell	&	Morgan	(1979)	which	one	of	the	following	is	not	a	paradigm	within	business	research	methods?	Correct	answer:	a)	By	identifying	specific	groups	of	people	to	be	interviewed.	d)	To	calculate
market	shares	of	the	biggest	brands.	c)	There	are	no	gaps	between	the	bars	on	a	histogram.	Page	reference:	181,	182	Question	4	The	standard	error	is	a	statistical	measure	of:	You	did	not	answer	the	question.	Question	6	Which	of	the	following	is	not	a	disadvantage	of	conducting	focus	groups	online?	Page	reference:	689,	692	Question	7
Postmodernist	theorists	challenge	the	idea	of	objective	truth	by	arguing	that:	You	did	not	answer	the	question.	Page	reference:	169	Question	10	Written	accounts	of	quantitative	research	rarely	include	the	results	of	reliability	and	validity	tests	because:	You	did	not	answer	the	question.	Page	reference:	7	Question	2	Which	of	the	following	is	not	an
example	of	a	middle-range	theory?	Feedback:	Remembering	that	this	is	a	quantitative	method,	the	task	is	to	count	the	frequencies	of	utterances	in	texts,	like	newspapers.	Feedback:	Key	concept	21.7	highlights	the	various	roles	of	photographs	in	business	research.	Page	reference:	639,	640	Question	8	How	can	multi-strategy	research	help	us	to	study
different	aspects	of	a	phenomenon?	d)	Participants	do	not	have	enough	time	to	write	detailed	responses.	Correct	answer:	b)	categorise	unstructured	material	and	assign	a	code	number	to	each	category.	d)	Respondents	are	likely	to	experience	physical	harm	as	a	result	of	the	process.	Feedback:	"Developing	a	critical	approach	to	your	reading	is	not
necessarily	one	of	simply	criticizing	the	work	of	others"	(p94).	Question	4	The	large	samples	used	in	national	surveys	enable	new	researchers	to:	a)	Avoid	using	probability	sampling	b)	Identify	any	bias	in	the	question	wording	c)	Evaluate	the	inter-coder	reliability	of	the	data	d)	Conduct	subgroup	analysis	Question	5	Which	of	the	following	is	not	a
disadvantage	of	using	secondary	analysis?	Feedback:	Blumer	(1954)	made	a	distinction	between	definitive	concepts,	which	are	used	in	quantitative	research	to	define	a	concept	in	terms	of	measurable	indicators,	and	sensitizing	concepts,	which	should	provide	qualitative	researchers	with	just	a	general	sense	of	reference	that	is	open	to	revision.
Question	7	In	order	to	identify	response	sets	in	a	Likert	scale,	you	could:	a)	pre-code	all	items	consistently	from	1-5.	These	include	practical	factors	such	as	the	lower	cost	and	greater	convenience	of	conversing	electronically,	the	opportunity	it	gives	respondents	to	compose	careful	answers	that	say	exactly	what	they	want	to	say,	and	the	elimination	of
transcription	error.	Memos	can	be	written	during	coding,	or	searching,	for	example,	without	disturbing	the	data	array.	Feedback:	Whereas	quantitative	content	analysis	usually	involves	counting	the	number	of	times	a	particular	word	or	theme	appears	in	a	text,	qualitative	analysis	adheres	more	to	the	principles	of	grounded	theory:	conceptual	ideas
emerge	from	the	data,	so	that	the	researcher	is	constantly	involved	in	revising	themes	or	categories	emerging	from	the	document	analysis.	"Secondary	analysis"	is	the	term	we	give	to	this	kind	of	activity,	"coming	second"	to	the	data	that	someone	else	gathered	first.	Feedback:	Semiotics	is	a	branch	of	social	science	research	that	focuses	on	the	way
symbols	and	signs	are	used	in	everyday	life.	The	quotas	themselves	are	usually	intended	to	reflect	the	size	of	the	segment	in	the	population	as	a	whole.	Once	the	sample	has	been	selected	randomly,	we	can	determine	the	probable	difference	between	the	sample	and	the	population	as	a	whole,	as	a	range.	b)	Because	the	researcher	cannot	control	who	is
willing	to	talk	to	them.	Correct	answer:	b)	It	is	difficult	to	take	notes	without	arousing	suspicion.	Nor	is	it	possible	to	develop	a	"snowball"	sample,	because	we	are	limited	to	observation	by	itself.	Question	8	In	which	sub-dialog	box	can	the	Chi	Square	test	be	found?	This	is	also	where	you	can	code	your	documents	by	applying	nodes	to	sections	of	the
data.	This	is	particularly	significant	insofar	as	audience	readings	of	a	document	may	be	quite	different	from	those	intended	by	its	creator.	Question	2	What	is	the	difference	between	a	bar	chart	and	a	histogram?	Because	it	has	received	so	much	attention,	particularly	within	postmodernist	writings,	it	may	seem	to	be	somehow	superior	to	"unreflexive"
stances.	Question	1	Conversation	Analysis	(CA)	and	Discourse	Analysis	(DA)	differ	from	other	qualitative	research	methods	in	that	they	treat	language	as:	You	did	not	answer	the	question.	Question	10	Setting	the	p	level	at	0.01	increases	the	chances	of	making	a:	a)	Type	I	error	b)	Type	II	error	c)	Type	III	error	d)	all	of	the	above	Submit	my	answers
Clear	my	answers	Chapter	14	Results	You	have	answered	0	out	of	10	questions	correctly.	This	is	because	Internet	users	tend	to	be	disproportionately	young,	middle	class,	and	wealthier	and	so	these	characteristics	will	be	over-represented	in	the	sample	as	compared	to	the	general	population.	Page	reference:	664	Question	10	What	is	the	advantage	of
using	Internet	surveys	to	supplement	traditional	postal	questionnaires?	b)	they	create	a	mismatch	between	the	question	and	its	possible	answers.	Page	reference:	579,	580	Question	5	What	are	memos?	Feedback:	One	of	the	conditions	under	which	it	is	appropriate	to	use	multivariate	analysis	is	when	the	relationship	between	two	variables	might	be
spurious:	this	means	that	the	relationship,	which	seemed	to	exist,	doesn't	exist	in	reality.	b)	The	study	of	the	way	ethnic	minorities	are	represented	in	official	statistics.	d)	It	claims	to	be	value	free	and	non-political	Chapter	16	Results	You	have	answered	0	out	of	10	questions	correctly.	Question	6	Which	of	the	following	is	an	ontological	question?
Feedback:	Strauss	and	Corbin	(1998)	distinguish	between	two	main	types	of	grounded	theory,	both	of	which	are	seen	to	emerge	from	the	process	of	qualitative	data	analysis.	'Time-use'	is	quantitative	data	and	the	purpose	of	this	type	of	structured	diary	is	to	find	out	how	much	time	people	spend	on	different	activities	day-by-day.	Their	study	of
scientific	writings	showed	the	contingent	repertoire	to	be	much	less	used	than	the	empiricist	repertoire.	b)	they	make	the	questions	too	long,	so	respondents	lose	interest.	It	will	be	difficult	for	analysts	to	ignore	relative	frequencies	of	occurrence	of	specific	data	strings	and,	as	a	consequence,	assign	a	higher	value	to	items	mentioned	more	frequently
than	others.	Correct	answer:	b)	it	is	not	feasible	to	construct	a	sampling	frame	of	interactions.	What	is	the	main	difference	between	a	focus	group	and	a	group	interview?	Crider,	K.S.,	L.B.	Bailey,	and	R.J.	Berry,	Folic	acid	food	fortification-its	history,	effect,	concerns,	and	future	directions.	Feedback:	Official	documents	can	derive	from	the	state	or	from
private	sources,	and	may	or	may	not	be	available	in	the	public	domain.	Page	reference:	185,	186	(Tips	and	skills)	Question	5	What	effect	does	increasing	the	sample	size	have	upon	the	sampling	error?	Qualitative	research	can	help	to	identify	such	extraneous	factors,	or	can	be	used	simply	to	tell	the	researcher	more	about	what	the	variables	mean	to
the	participants,	which	in	turn	helps	them	to	understand	the	ambiguous	findings.	b)	they	are	likely	to	elicit	data	about	sensitive	issues	or	deviant	activities.	a)	The	study	of	the	way	statistics	are	constructed,	interpreted	and	represented.	But	if	we	interviewed	people	casually,	we	could	not	generalize	our	findings	beyond	the	actual	people	interviewed.
Correct	answer:	a)	they	are	quicker	and	cheaper	to	administer.	c)	Two	similar	questions	asked	in	rapid	succession.	Page	reference:	154	(Key	concept	6.2)	Question	4	The	split-half	method	is	used	as	a	test	of:	You	did	not	answer	the	question.	b)	Bar	charts	are	circular,	whereas	histograms	are	square.	Page	reference:	31	(Key	Concept	2.1)	Question	2	If
a	study	is	"reliable",	this	means	that:	Your	answer:	c)	the	findings	can	be	generalized	to	other	social	settings.	Correct	answer:	d)	A	framework	for	every	stage	of	the	collection	and	analysis	of	data.	d)	It	is	usually	followed	by	a	stage	of	rigorous	statistical	testing.	Even	though	women	with	the	MTHFR	TT	or	CT	genotype	process	folate	more	slowly,	they
can	increase	their	blood	folate	concentrations	enough	to	help	prevent	neural	tube	defects	by	taking	the	recommended	daily	amount	(400	micrograms)	of	folic	acid	[11].	Once	a	woman	starts	taking	400	micrograms	of	folic	acid	every	day	it	can	take	several	months	to	reach	a	blood	folate	concentration	that	is	high	enough	to	help	prevent	neural	tube
defects.	Correct	answer:	d)	Conduct	subgroup	analysis	Feedback:	Secondary	analysts	can	selectively	study	characteristics	of	workers	in	a	particular	industry	or	occupation	as	a	subgroup	of	WERS	(page	316),	for	example.	b)	By	invading	the	privacy	of	women	and	treating	them	as	objects.	Page	reference:	163	Question	7	One	of	the	preoccupations	of
quantitative	researchers	is	with	generalization,	which	is	a	sign	of:	You	did	not	answer	the	question.	d)	their	favourite	kind	of	salad	dressing.	Feedback:	Positivism	holds	that	only	those	phenomena	that	can	be	perceived	by	our	senses	are	'real'	and	that	knowledge	of	them	is	somehow	'real'	knowledge.	a)	A	senior	member	of	the	organization	who	helps
the	ethnographer	gain	access	to	relevant	people/events.	Question	3	What	is	a	virtual	ethnography?	d)	It	is	usually	too	time	consuming	and	expensive	to	be	a	realistic	option.	Since	it	is	qualitative	in	nature,	CA	is	not	concerned	with	the	measurement	or	predictability	of	forms	of	talk	in	a	quantitative	way.	However,	when	we	have	gathered	and	analysed
the	research	data,	the	research	findings	can	be	fed	back	into	our	existing	knowledge,	which	is	a	form	of	induction.	d)	It	is	easier	to	code	the	answers	from	this	type	of	questionnaire.	Question	8	What	is	meant	by	the	term	"reactive	effect"?	Correct	answer:	c)	Because	surveys	and	questionnaires	are	used	to	examine	attitudes	and	opinions.	Page
reference:	80	(Thinking	deeply	3.1)	Question	5	How	can	you	tell	if	your	research	questions	are	really	good?	Page	reference:	505,	506	Question	4	When	might	it	be	useful	to	conduct	a	relatively	large	number	of	focus	groups?	Correct	answer:	b)	Because	it	results	in	a	loss	of	context	and	narrative	flow.	The	'median'	is	useful,	in	this	regard,	because	it
simply	identifies	the	mid-point	in	a	whole	array	of	values,	giving	us	a	measure	of	the	significance	of	the	arithmetic	mean.	As	with	any	other	statistical	analysis	technique,	this	certainly	has	a	place	in	quantitative	social	research.	c)	To	allow	for	an	in-depth	exploration	of	the	topic.	Usually	guided	by	a	hypothesis,	the	researcher	can	change	the	focus	of
research	as	a	result	of	this	kind	of	review.	a)	The	type	of	rapport	that	is	usually	established	in	in-depth	interviews.	This	can	explain	why	researchers	are	often	tempted	into	short-cuts,	since	they	really	are	concerned	with	discovering	things	and	reporting	on	them	as	urgently	as	possible.	c)	To	help	them	to	see	what	has	not	been	photographed	and	why.
Correct	answer:	b)	There	is	an	emphasis	on	direct	observation	of	people	and	social	settings.	It	is	therefore	extremely	useful	to	combine	these	two	levels	of	analysis	and	look	at	both	aspects	of	a	phenomenon,	often	through	a	two-stage	research	project.	Feedback:	A	deduction	is	a	conclusion	drawn	logically	from	an	argument	or	a	discussion	of	things
previously	established	or	known.	Question	10	Qualitative	research	strategy	places	a	value	on:	a)	using	numbers,	measurements	and	statistical	techniques.	b)	reverse	the	scoring	of	pre-coded	answers.	Since	much	qualitative	research	stresses	the	need	for	direct	observation	and	direct	involvement	with	people,	there	is	an	implicit	acceptance	of
empiricism	in	their	approaches.	Bryman	and	Bell	show	the	connections	between	Type	I	and	Type	II	errors	and	levels	of	p	in	Figure	14.12.	Question	10	A	question	bank	is	a	useful	resource	for:	a)	studying	the	way	questions	have	been	successfully	used	in	previous	surveys.	You	may	need	to	scale	down	the	scope	of	your	research	accordingly.	a)	It
reduces	the	risk	of	variability	in	the	way	answers	are	recorded.	an	&	Bell:	Business	Research	Methods	3e	Chapter	06	Results	You	have	answered	0	out	of	10	questions	correctly.	Your	answer:	a)	A	technique	for	reviewing	literature	based	exclusively	on	ethnographic	studies.	Consequently,	the	documents	available	from	the	period	in	question	are	not
representative	of	the	population	as	a	whole,	being	written	by	a	subset	only.	Page	reference:	187	Question	10	The	term	'data	processing	error'	refers	to:	You	did	not	answer	the	question.	d)	a	wooden	frame	used	to	display	tables	of	random	numbers.	c)	uses	quantitative	methods	whenever	possible.	Correct	answer:	d)	they	confuse	respondents	by	asking
about	two	different	things.	Correct	answer:	b)	A	PhD	student's	collection	of	interview	transcripts.	SPSS	will	warn	you	that	your	output	has	not	been	saved	if	you	try	to	close	the	Output	Editor.	Page	reference:	65	(Key	concept	2.19)	Chapter	03	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to
get	your	score.	Paradigms	are	grand	views	of	the	world	and	of	the	methods	available	for	scientific	enquiry.	Page	reference:	396,	397	(Key	concept	16.5)	Question	6	Why	do	qualitative	researchers	like	to	give	detailed	descriptions	of	social	settings?	Correct	answer:	a)	Replaces	missing	data	with	some	random	scores.	Feedback:	It	can	be	extremely
illuminating	to	conduct	a	secondary	analysis	of	a	qualitative	dataset	and	compare	your	interpretation	to	that	of	the	original	researcher.	All	of	these	Q9	Uniting	various	qualitative	methods	with	quantitative	methods	can	be	called	as........	a)	It	proceeds	in	a	linear	fashion	building	on	existing	knowledge.	Feedback:	"Traditional"	ethnographies	involve	the
researcher's	prolonged	immersion	in	a	particular	social	setting,	and	employ	methods	such	as	participant	observation	and	in-depth	interviewing.	"Research	in	focus	7.8"	gives	an	example	of	producing	a	sample	of	small	and	medium	sized	family	businesses	by	asking	a	few	respondents	to	name	others	who	might	be	interviewed,	who	in	turn	mention
others	and	so	on.	Question	1	Why	do	you	need	to	review	the	existing	literature?	Most	demographic	questions	are	closed,	as	are	Likert-scale	questions,	for	example.	It	is	argued	that	the	findings	of	research	will	seem	to	be	logical,	when,	in	fact,	they	are	simply	at	the	end	of	a	traditional	process.	You	will,	typically,	be	asked	to	indicate	some	readings	in
the	field	of	the	research,	usually	so	that	an	appropriate	supervisor	can	be	allocated.	Correct	answer:	c)	analysing	existing	data	that	have	been	collected	by	another	person	or	organization.	Correct	answer:	b)	Participant-as-observer	Feedback:	These	terms	come	from	Gold's	(1958)	classification	of	participant	observation	roles.	In	any	event,	the	full	URL
and	access	dates	are	required	for	proper	referencing.	These	range	from	'complete	participant'	(a	covert	role)	to	'complete	observer'	(an	overt	but	unobtrusive	role).	Equally,	the	categories	for	each	dimension	must	be	mutually	exclusive	and	there	should	not	be	any	'gray'	areas	within	dimensions	which	could	leave	coders	uncertain	of	how	to	code
accurately.	Page	reference:	447	Question	9	Why	does	Stacey	argue	against	the	idea	of	a	feminist	ethnography?	Page	reference:	285	Chapter	12	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	c)	the	degree	to	which	the	researcher	feels	that	this	was	a	worthwhile	project.
Feedback:	With	your	document	open,	you	code	your	data	by	high-lighting	a	section	of	text	and	copying	it	to	a	node.	d)	Do	social	entities	have	an	objective	reality,	external	to	social	actors?	Correct	answer:	c)	To	identify	particular	interpretative	frameworks	Feedback:	Business	researchers	have	examined	the	way	in	which	certain	words	like	'hierarchy'
or	'foreign	competition'	have	been	used	in	academic	articles	as	part	of	a	wider	discourse	that	can	generate	ideas	of	'rational	organization	strategies'	or	'environmental	uncertainty'.	d)	Full	field	notes	do	not	involve	the	researcher	scratching	their	head	while	thinking.	We	call	these	studies	'quantitative'.	Page	reference:	560	Question	10	What	is
semiotics?	Most	'soap	operas'	are	based	around	this	technique,	where	we	wonder	from	week	to	week	what	the	characters	will	decide	and	where	real	fans	are	at	least	tempted	to	offer	their	advice.	Feedback:	The	focus	group	method	has	been	seen	to	be	compatible	with	a	feminist	sensitivity	for	various	reasons.	Question	1	Which	of	the	following
statements	is	correct?	Page	reference:	253	Question	5	Which	of	the	following	is	a	general	rule	of	thumb	for	designing	questions?	d)	all	of	the	above.	These	values	are	called	'outliers',	extremely	high	or	low	values	in	a	distribution	that	threaten	to	bias	the	results.	Page	reference:	557,	558	Question	8	Why	is	it	important	to	study	the	way	audiences	"read"
cultural	documents?	Feedback:	One	of	the	problems	with	coding,	identified	by	Coffey	and	Atkinson	(1996),	is	that	it	involves	extracting	segments	of	data	from	their	original	context	(e.g.	an	interview	transcript),	and	so	the	researcher	becomes	less	sensitive	to	what	the	data	mean	in	relation	to	the	narrative	as	a	whole.	This	argument	sees	the
'competing'	research	strategies	as	compatible,	making	mixed	methods	research	feasible.	Page	reference:	525	Question	8	What	is	meant	by	the	term	"ethnographic	particulars"?	N	Engl	J	Med,	1999.	Research	Methodology	b.	a)	When	the	researcher	abandons	their	original	strategy	and	starts	all	over	again.	b)	Computer-assisted	telephone	interviewing.
Correct	answer:	a)	the	one	that	is	not	manipulated	and	in	which	any	changes	are	observed.	a)	Be	wary	of	asking	an	earlier	question	that	alters	the	salience	of	later	questions.	In	the	field	of	business	research,	each	reflects	a	different	set	of	assumptions	about	the	nature	of	organizations.	Instead,	these	are	constructed	continuously	in	ways	that	are	taken
for	granted	by	people.	Correct	answer:	b)	It	is	difficult	to	find	any	websites	about	most	topics	in	business	research.	d)	none	of	the	above.	c)	only	include	items	about	socially	desirable	behaviours.	b)	When	the	second	research	strategy	is	used	to	explain	unexpected	or	puzzling	results.	c)	A	substitute	for	original	research,	which	is	justified	by	constraints
of	time	or	money.	Page	reference:	58,	59	Question	10	Cross	cultural	studies	are	an	example	of:	Your	answer:	b)	Comparative	design	Feedback:	Bryman	prefers	"to	reserve	the	term	'case	study'	for	those	instances	where	the	'case'	is	the	focus	of	interest	in	its	own	right."	The	case	study	design	is	usually	focused	on	those	aspects	which	could	only	have
happened	at	that	time,	in	that	place,	for	whatever	reason.	Question	2	The	importance	of	measurement	in	quantitative	research	is	that:	a)	it	allows	us	to	delineate	fine	differences	between	people	or	cases.	Correct	answer:	a)	It	can	damage	the	professional	reputation	of	the	researcher	and	their	discipline.	c)	By	informing	the	schedule	of	a	structured
interview.	Synchronous	exchanges	take	place	in	real	time,	as	for	example	when	an	online	interviewer	asks	a	question	in	a	chat	room	and	receives	an	immediate	response.	Covert	observation	is	often	regarded	as	an	ethically	dubious	method	because	this	principle	is	breached:	the	people	being	studied	are	not	aware	of	the	researcher's	true	identity	and
so	do	not	have	the	opportunity	of	refusing	to	participate.	Chapter	23	examined	the	way	CAQDAS	aids	analysis	of	qualitative	data,	including	development	of	categories	(nodes)	for	assembly	of	data.	Page	reference:	206	Question	5	The	acronym	"CATI"	stands	for:	You	did	not	answer	the	question.	b)	It	reduces	the	chance	of	making	errors	in	your
calculations.	Page	reference:	351	Question	9	A	test	of	statistical	significance	indicates	how	confident	the	researcher	is	about:	You	did	not	answer	the	question.	d)	All	of	the	above.	Chapter	21	Results	You	have	answered	0	out	of	10	questions	correctly.	It	must	be	said	that	most	'accounts'	take	the	form	of	describing	very	normal,	everyday	events.	Page
reference:	271	(Tips	and	skills)	Question	2	The	key	advantage	of	structured	observation	over	survey	research	is	that:	You	did	not	answer	the	question.	b)	To	discuss	research	methodology.	d)	Bar	charts	represents	numbers,	whereas	histograms	represent	percentages.	Multivariate	analysis	enables	us	to	test	for	many	types	of	cross-relationships
between	a	number	of	variables,	at	once.	a)	The	respondent	can	read	the	whole	questionnaire	before	answering	the	first	question.	Page	reference:	320-322	Question	6	Which	of	the	following	provides	official	statistics	that	could	be	analysed	as	secondary	data?	Guba	and	Lincoln's	terms	are	nuanced	to	suggest	the	inherent	distinction	of	qualitative
research	as	concentrating	on	human	values.	b)	Because	the	patterns	form	symbolic	visual	images	of	different	social	groups.	327(26):	p.	Correct	answer:	c)	Talk	can	be	measured	and	predicted	Feedback:	Interest	in	CA	is	often	sparked	by	wondering	why	something	is	said	in	a	particular	way,	or	why	something	might	seem	to	be	expressed	in	the	same
way	in	particular	circumstances.	Page	reference:	179,	180	Question	3	It	is	helpful	to	use	a	multi-stage	cluster	sample	when:	You	did	not	answer	the	question.	b)	it	is	important	to	uncover	the	social	laws	that	operate	in	an	external	reality.	It	is	worthwhile	experimenting	with	the	various	drop-down	menus	to	discover	what	else	SPSS	can	do	for	you.	Page
reference:	54,	55	(Key	concept	2.13)	Question	9	Panel	and	cohort	designs	differ,	in	that:	Your	answer:	c)	Only	a	cohort	study	will	suffer	from	sample	attrition.	However,	in	social	studies	research,	the	ethnographer	becomes	a	part	of	the	group	studied.	Crider,	K.S.,	et	al.,	MTHFR	677C->T	genotype	is	associated	with	folate	and	homocysteine
concentrations	in	a	large,	population-based,	double-blind	trial	of	folic	acid	supplementation.	Correct	answer:	c)	The	approach	is	too	rigid	and	inflexible.	Submit	my	answers	Clear	my	answers	Chapter	03	Results	You	have	answered	0	out	of	10	questions	correctly.	622-6.	The	researcher	will	therefore	encourage	their	participants	to	define	the
parameters	of	the	conversation	and	to	talk	in	detail,	rather	than	imposing	a	standardized	set	of	questions	upon	them.	Correct	answer:	a)	A	set	of	explicit	rules	for	assigning	behaviour	to	categories.	a)	There	is	no	substitute	for	an	in-depth,	hermeneutic	understanding	of	society.	This	is	the	time	to	learn	about	these	things,	not	when	trying	to	conduct	an
interview	or	after	your	questionnaires	have	been	returned.	'Postcoding',	in	contrast,	is	coding	done	after	the	data	has	been	gathered.	b)	generating	theories	through	inductive	research	about	social	meanings.	Question	4	The	standard	error	is	a	statistical	measure	of:	a)	the	normal	distribution	of	scores	around	the	sample	mean.	c)	Joining	in	with	the
group's	activities	without	introducing	yourself.	Feedback:	An	observation	schedule	is	the	back-bone	of	structured	observation.	Feedback:	In	some	cases,	it	may	be	preferable	to	use	participant	observation	rather	than	qualitative	interviewing.	It	is	better	to	claim	for	your	findings	only	that	which	can	be	defended,	because	this	will	earn	greater	respect
for	you	and	your	work.	For	the	social	sciences,	this	seems	to	indicate	a	predilection	for	producing	certainty	in	writings,	rather	than	reporting	on	the	uncertainty	which	characterises	a	lot	of	actual	research.	b)	researchers	don't	really	think	that	these	tests	are	important.	Page	reference:	593	Question	2	How	is	CAQDAS	different	from	quantitative	data
analysis	software?	Corti	(1993)	thinks	it	worthwhile	to	see	diaries	as	being	either	'structured'	or	'free-text'	(p241).	Similarly	with	money.	d)	Represents	the	data	in	the	form	of	a	pie	chart.	b)	By	showing	the	frequency	of	different	responses	to	a	survey	item.	He	demonstrates	that	there	have	been	some	noticeable	changes	in	the	way	in	which
ethnographic	writing	has	been	presented	over	time.	and	Bell,	E.	Page	reference:	417-419	Chapter	17	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	b)	It	summarizes	the	frequencies	of	two	variables	so	that	they	can	be	compared.	Become	Premium	to	read	the	whole
document.Why	is	this	page	out	of	focus?This	is	a	Premium	document.	It	should	be	clear	by	now	that	secondary	analysis	really	does	take	a	lot	of	time.	Question	7	Postmodernist	theorists	challenge	the	idea	of	objective	truth	by	arguing	that:	a)	there	are	many	possible	ways	of	interpreting	and	representing	social	reality.	In	particular,	discourse	analysts
tend	to	study	the	way	language	is	used	to	present	one	version	of	the	world	as	superior	to	another,	which	can	be	seen	as	an	exercise	of	power.	One	interviewer	and	one	interviewee	b.	Feedback:	Bryman	and	Bell	explain	that	content	analysis	involves	quantifying	the	content	of	a	text	or	document	according	to	predetermined	categories,	which	is	alleged
to	be	a	scientifically	rigorous,	'objective'	strategy.	Page	reference:	88	(Checklist)	Chapter	04	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Page	reference:	405,	406	Question	8	Which	of	the	following	is	not	a	criticism	of	qualitative	research?	d)	They	allow	the	researcher	to
identify	social	trends	over	time.	a)	Being	immersed	in	a	social	group	or	setting.	d)	Because	they	do	not	believe	in	going	beyond	the	level	of	description.	Question	1	Which	of	the	following	requirements	for	a	dissertation	may	depend	on	your	institution?	All	of	these	sources	are	available	in	the	public	domain.	Feedback:	Qualitative	interviewing	can	be	a
more	appealing	alternative	to	participant	observation	for	a	number	of	reasons.	Question	10	Written	accounts	of	quantitative	research	rarely	include	the	results	of	reliability	and	validity	tests	because:	a)	researchers	are	more	interested	in	reporting	their	operational	definitions.	Page	reference:	624	Question	10	How	does	quantification	help	the
qualitative	researcher	avoid	being	accused	of	anecdotalism?	c)	they	keep	forgetting	which	of	the	variables	they	have	manipulated.	The	questions,	their	ordering,	and	their	accompanying	instructions	are	standardized	so	that	we	can	be	sure	that	variation	detected	in	the	responses	is	credibly	derived	from	the	same	instrument	stimulus.	Page	reference:
143,144	Chapter	06	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Page	reference:	202	Question	2	Standardizing	the	interview	schedule	can	reduce	interviewer	variation	in	terms	of:	You	did	not	answer	the	question.	c)	Documentation	from	a	pharmaceutical	company	about	a
new	drug.	d)	being	negative	about	something	before	you	read	it.	b)	It	is	more	ethically	dubious,	in	terms	of	obtaining	informed	consent.	Page	reference:	262,	263	Question	10	A	question	bank	is	a	useful	resource	for:	You	did	not	answer	the	question.	b)	an	intensely	painful	and	sensitive	issue	in	their	personal	life.	'Qualitative	interview'	as	an	expression
actually	covers	a	multitude,	from	interviews	in	ethnographic	research	to	focus	groups.	Since	the	researcher	is	inextricably	bound	up	with	the	social	world,	they	argue,	there	can	be	no	such	thing	as	"objective	truth".	b)	you	might	run	out	of	photocopier	paper.	The	problem	is	that	quantitative	studies	frequently	are	interested	in	how	many	people	feel	the
same	way	about	something	and	qualitative	studies	might	want	to	show	what	percentage	of	respondents	indicated	particular	feelings,	for	example.	There	is	a	danger	with	on-line	resources,	particularly,	to	fall	victim	of	the	very	advantages	offered.	The	disadvantage	of	this	is	that	it	is	very	time	consuming,	but	it	is	an	absolute	must.	a)	It	only	works	on
Apple	Mac	computers.	Question	2	If	a	study	is	"reliable",	this	means	that:	a)	it	was	conducted	by	a	reputable	researcher	who	can	be	trusted.	Often	though,	what	we	want	to	research	does	not	lend	itself	immediately	to	straightforward	calculation	on	numbers	of	things	and	how	they	vary	but	on	slightly	vaguer	concepts.	Question	4	Which	of	the	following
is	a	practical	problem	associated	with	asynchronous	focus	groups?	Narrative	reviewing	is	closer	to	the	idea	of	trial	and	error	than	exhaustive	surveying.	The	search	is	for	variation	within	a	social	group,	or	between	social	groups,	in	attitudes	or	orientation	to	specific	variables.	But	what	is	even	more	important	is	that	there	should	be	not	much	variation
(or	none	at	all)	in	responses	to	the	same	instruments	by	the	same	type	of	respondent.	Data	analysis	Q3	Is	it	possible	to	apply	projective	techniques	for	exploratory	investigation?	c)	it	is	unethical	to	observe	people	without	an	observation	schedule.	There	is	no	logic	in	this,	since	almost	certainly	the	sample	was	not	randomly	drawn,	yet	it	is	difficult	to
avoid.	Feedback:	A	factual	question	is	designed	to	gather	factual	data,	rather	than	data	about	opinions	or	beliefs.	It	can	be	argued	that	qualitative	content	analysis	allows	the	researcher	to	"discover"	new	ways	of	interpreting	the	text.	Feedback:	It	is	widely	regarded	as	unacceptable	to	deceive	participants	about	the	nature	of	the	research	and	their
involvement	in	it.	Correct	answer:	c)	Structured	and	free-text	diaries	Feedback:	"Research	in	focus	9.4",	on	page	242,	shows	how	a	diary	study	can	be	used	to	gather	data	for	social	research.	a)	Gaining	the	support	of	a	"sponsor"	within	the	organization.	This	means	that	a	lot	of	extra	care	must	be	taken	in	preparation	for	the	focus	group	meeting,
including	the	hardware	required.	Question	4	Mintzberg	conducted	a	study	of	what	managers	do	in	their	day-to-day	work.	A	substantive	theory	is	one	that	explains	an	empirical	instance	or	specific	area	of	study,	which	can	then	be	tested	in	new	settings,	whereas	a	formal	theory	operates	at	a	higher	level	of	abstraction	and	applies	to	a	wide	range	of
phenomena,	because	data	will	have	been	collected	in	contrasting	settings.	Correct	answer:	d)	Tree	nodes	and	free	nodes	Feedback:	Key	concept	23.1	(p598)	explains	"nodes"	as	"collections	of	references"	about	aspects	of	your	research	data.	The	problem	with	observation,	however,	is	that	it	is	focussed	on	the	incident	and	as	a	result,	we	cannot	know
what	other	kinds	of	interaction	might	have	gone	on	and	so	whether	each	episode	was	'representative'.	a)	Because	online	researchers	only	use	random	probability	sampling	methods.	b)	By	allowing	the	researcher	to	interview	first	women,	and	then	men.	In	particular,	the	presentation	and	discussion	of	the	results	tend	to	be	more	interwoven,	and	the
author	will	discuss	the	findings	in	relation	to	more	open-ended	research	questions	rather	than	hypotheses.	Question	1	What	is	the	name	of	one	of	the	arguments	that	suggests	that	research	methods	are	inextricably	linked	to	epistemological	commitments?	NVivo	simply	accepts	at	nodes	what	you	place	there.	Page	reference:	308	Chapter	13
Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	'Conductive	validity'	is	a	concept	that	applies	to	logical	argumentation	and	is	not	a	form	of	measurement	validity.	Great	care	must	be	taken	with	the	handling	of	this	data,	particularly	in	the	final	published	reports,	so	that
individuals	cannot	be	identified	from	their	comments	or	any	details	about	their	backgrounds.	Feedback:	The	selective	retention	of	letters,	diaries	and	autobiographies	from	historical	periods	throws	doubt	on	what	might	have	been	discarded,	or	simply	lost.	Feedback:	Naturally	if	you	place	the	possible	responses	vertically	they	take	up	more	lines	on	the
page,	not	less.	Feedback:	The	Internet	can	be	used	as	a	valuable	source	of	quantitative	and	qualitative	data,	but	there	are	limitations	to	this	technique	of	data	collection.	Perhaps	when	a	number	of	factors	co	exist	the	relationship	between	any	two	of	them	is	strong.	Correct	answer:	c)	It	is	less	rigid,	as	researchers	are	constantly	revising	their	concepts.
Usually	the	filter	works	like	a	branch	in	a	decision	tree,	where	we	take	one	course	of	action	if	"yes"	and	another	if	"no"	is	the	answer.	The	positivist	epistemology	restricts	knowledge	to	that	which	is	directly	observable,	whereas	the	realist	accepts	the	existence	of	forces	driving	phenomena,	even	though	those	forces	may	not	be	capable	of	observation.
Correct	answer:	d)	Theoretical	ideas	and	concepts	should	emerge	from	the	data.	c)	Because	women	are	less	likely	than	men	to	volunteer	for	online	social	research.	A	sampling	frame	'surrounds'	the	population	we	want	to	study	in	our	research.	a)	By	identifying	specific	groups	of	people	to	be	interviewed.	a)	Whether	an	abstract	should	be	included	b)
The	format	for	referencing	c)	The	word	limit	d)	All	of	the	above	Question	2	The	role	of	a	project	supervisor	is	to:	a)	make	sure	you	keep	to	your	schedule	and	deadlines.	d)	The	problem	of	having	used	too	many	theories	in	one's	data	analysis.	Institutional	rules	vary	but	most	agree	on	upper	limits	of	the	amounts	of	direct	quotation	that	may	be	used.	a)
An	intake	of	breath	b)	A	prolonged	sound	c)	Emphasis	on	the	following	word	d)	A	slight	pause	Question	5	What	is	meant	by	the	term	"adjacency	pair"	in	CA?	d)	participants	collaborate	with	the	researcher	to	design	the	research.	Question	3	Which	two	of	the	following	are	legitimate	frameworks	for	setting	out	a	literature	review:	1.	Correct	answer:	b)	It
summarizes	the	key	findings	in	relation	to	the	research	questions.	a)	Because	these	studies	did	not	actually	take	place.	Correct	answer:	c)	A	relationship	that	appears	to	be	true	because	each	variable	is	related	to	a	third	one.	Chapter	08	Results	You	have	answered	0	out	of	10	questions	correctly.	d)	The	staff	newsletter	produced	by	a	private	company.
d)	Because	it	is	usually	presented	in	the	form	of	visual	images.	d)	An	initial	impression	of	the	topic	which	you	will	understand	more	fully	as	you	conduct	your	research.	c)	It	involves	academics,	policy	makers	and	practitioners	in	problem	solving.	Page	reference:	249	Question	2	In	order	to	post-code	answers	to	open	questions,	it	is	necessary	to:	You	did
not	answer	the	question.	c)	They	conduct	a	parametric	statistical	test.	b)	There	is	an	emphasis	on	direct	observation	of	people	and	social	settings.	a)	It	can	be	hard	to	gain	access	to	the	social	group.	Question	5	In	what	format	should	you	import	your	project	documents	from	Word	into	NVivo?	d)	It	outlines	the	methodological	procedures	that	were
employed.	Feedback:	One	of	the	criticisms	qualitative	researchers	often	face	when	they	have	published	their	research	is	that	the	data	that	they	cite	are	just	the	most	extreme,	striking	examples	that	are	anecdotal	rather	than	representative	of	the	whole	dataset.	In	this	respect,	it	is	"a	counterpart	to	meta-analysis	in	quantitative	research"	(p99).	d)
Because	he	never	enjoyed	watching	Lady	and	the	Tramp	as	a	child.	Folate	can	be	found	in	foods	such	as	leafy	green	vegetables,	citrus	fruits,	and	beans.	a)	The	researcher	chooses	who	to	approach	and	so	might	bias	the	sample	b)	Those	who	are	available	to	be	surveyed	in	public	places	are	unlikely	to	constitute	a	representative	sample	c)	The	random
selection	of	units	makes	it	possible	to	calculate	the	standard	error	d)	It	is	a	relatively	fast	and	cheap	way	of	finding	out	about	public	opinions	Question	9	The	findings	from	a	study	of	training	and	skill	development	among	employees	of	a	company	can	be	generalised	to	the	population	of:	a)	All	employees	of	that	company	b)	All	employees	in	that	industry
c)	All	unskilled	employees	in	that	industry	d)	All	graduate-level	employees	Question	10	The	term	'data	processing	error'	refers	to:	a)	activities	or	events	related	to	the	sampling	process,	e.g.	nonresponse.	Page	reference:	466,	467	Question	2	Which	of	the	following	is	not	a	type	of	qualitative	interview?	Question	4	Why	might	business	researchers	be
interested	in	analyzing	photographs	as	a	form	of	visual	data?	However,	if	you	select	a	sample	on	a	more	local	basis	you	will	not	be	able	to	extrapolate	your	results	to	the	entire	population.	Page	reference:	214	(Tips	and	skills)	Question	8	Which	of	the	following	is	not	advised	when	planning	the	question	order	of	a	structured	interview?	b)	Because	their
written	reports	usually	refer	to	an	interpretivist	epistemology.	Both	types	of	question	are	useful	in	research	and	will	be	used	according	to	the	type	of	data	sought.	Correct	answer:	a)	External	validity	Feedback:	The	issue	here	is	with	the	application	of	the	research	findings	to	people	who	were	not	part	of	the	research	focus.	Question	5	In	a	report	of
quantitative	research,	an	empiricist	repertoire	serves	to:	a)	confuse	the	reader	with	long	and	technical	words.	Feedback:	Bryman	(p94)	cites	Tranfield	et	al's	(2003)	definition	of	systematic	review	as	a	"replicable,	scientific	and	transparent	process".	Feedback:	Most	tests	of	reliability	and	validity	are	applicable	to	quantitative	data	rather	than	to
quantitative.	Question	10	Which	of	the	following	is	not	a	feature	of	multi-strategy	research?	c)	A	discussion	of	the	main	findings	in	relation	to	the	research	questions.	b)	A	review	based	exclusively	on	stories	about	companies,	in	book	and	case-study	form.	Can	you	undertake	this	cost?	b)	A	concept	is	the	name	for	a	specific	group	of	categories.	d)	all
leaders	act	in	the	same	way	regardless	of	context.	Feedback:	"Validity"	has	a	special	meaning	in	research,	usually	indicating	the	truth	of	something,	its	authenticity.	a)	The	researcher	has	little	control	over	how	the	discussion	proceeds.	Don't	be	last	in	the	queue!	Page	reference:	76	Question	4	What	did	Marx	(1997)	mean	when	he	suggested	that
"intellectual	puzzles	and	contradictions"	can	be	a	possible	source	of	research	questions?	d)	researchers	who	wear	very	strong	perfume	will	distract	their	respondents.	Page	reference:	676	Question	2	Which	of	the	following	is	not	usually	found	in	a	report	of	a	quantitative	study?	Feedback:	The	mass	media	provides	a	wide	range	of	sources	of
documentary	data,	from	newspaper	and	magazine	articles	to	films,	television	programmes,	the	music	press,	and	so	on.	Page	reference:	368	Question	6	Why	might	you	tell	SPSS	to	represent	the	"slices"	of	a	pie	chart	in	different	patterns?	1365-72.	If	a	measure	proves	unreliable	(see	question	2),	it	lacks	"measurement	validity"	but	"internal	validity"	is
lost	when	the	"internal"	relationship	between	variables	is	lost,	or	ambiguous,	or	confused.	Whereas	the	first	considers	social	phenomena	to	exist	independent	of	people	somehow,	the	second	position	considers	them	as	a	product	of	social	interaction,	in	a	constant	state	of	revision.	d)	Someone	who	cuts	keys	to	help	the	ethnographer	gain	access	to	a
building.	Feedback:	Studying	questions	that	have	been	asked	in	previous	research	helps	to	understand	the	manner	of	phrasing	questions	for	best	effect.	This	can	make	the	method	attractive	to	those	with	limited	resources,	such	as	students.	b)	you	have	limited	time	and	money	available	for	travelling.	Always!	Page	reference:	53,	54	(Key	concept	2.12)
Question	8	Survey	research	is	cross-sectional	and	therefore:	Your	answer:	b)	High	in	internal	validity	but	low	in	reliability.	d)	One	that	is	amenable	to	statistical	analysis.	d)	Because	these	happened	to	be	available	in	plentiful	supply.	Page	reference:	403,	404	Question	7	The	flexibility	and	limited	structure	of	qualitative	research	designs	is	an	advantage
because:	You	did	not	answer	the	question.	Both	are	quantitative	in	nature.	c)	High	in	ecological	validity	but	low	in	external	validity.	a)	Focal	sampling	b)	Scan	sampling	c)	Emotional	sampling	d)	Behaviour	sampling	Question	7	Cohen's	kappa	is	a	measure	of:	a)	inter-surveyor	consistency.	Although	we	can	imagine	a	need	to	standardize	interviewer
behaviour	across	a	number	of	separate	interviewers,	the	concept	applies	to	a	single	interviewer	just	as	well.	Detecting	the	nature	of	the	bias	in	this	documentation	can	be	a	rewarding	research	pursuit.	In	CA,	this	means	that	talk	is	not	seen	to	be	a	direct	representation	of	a	pre-existing	social	world	but	rather	as	constitutive	of	that	world.	Page
reference:	300	Question	7	The	data	from	each	row	in	a	coding	schedule	can	be	entered	into	a	quantitative	analysis	computer	program	called:	You	did	not	answer	the	question.	c)	By	imposing	a	rigorous	positivist	framework	on	it.	Feedback:	Preparing	an	interview	guide	allows	you	to	gather	responses	about	the	same	range	of	topics	from	everyone	in
your	sample.	The	researcher's	sample	of	websites	will	depend	on	the	keywords	they	used	to	search	for	them,	and	of	course	websites	are	prone	to	being	revised,	updated	and	even	removed	over	time.	One	of	the	features	of	this	method	that	is	not	seen	as	a	limitation,	however,	is	that	the	group	interaction	reveals	the	way	individuals	construct,	account
for	and	modify	their	viewpoints	in	the	context	of	social	relationships.	Correct	answer:	c)	helps	the	interviewer	to	avoid	asking	irrelevant	questions	by	directing	them	elsewhere	on	the	schedule.	This	allows	researchers	to	explore	their	topic	in	an	open-ended	way,	identify	the	most	salient	issues	and	then	design	a	more	focused,	specific	research
instrument	to	address	these,	such	as	a	questionnaire	or	a	structured	interview.	Page	reference:	644	Chapter	26	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Feedback:	A	focus	group	can	be	composed	of	strangers	selected	from	the	target	population	or	"natural	groups"	of
people	who	already	know	each	other	from	a	particular	social	setting:	these	might	be	peer	groups	in	a	school,	work	colleagues,	members	of	a	club	and	so	on.	The	text	lists	the	most	significant	problems	of	survey	research	as	a	tool	in	studying	behaviour,	including	the	problem	of	omission.	As	the	term	implies,	this	is	an	error	which	occurs	at	the	time	of
processing	the	data	rather	than	at	the	time	of	preparing	for	it	or	even	gathering	it.	So	far,	no	clear	industry	leader	has	emerged.	Question	2	In	CA,	the	term	"indexicality"	means	that:	a)	the	meaning	of	an	utterance	depends	on	the	context	in	which	it	is	used.	These	cards,	in	turn,	prompt	connections	and	relationships	with	other	concepts.	d)	The
researcher	has	no	control	over	the	quality	of	the	data.	The	solution	is	to	select	regions	at	random,	for	example,	in	the	first	stage,	followed	by	cities,	perhaps,	as	a	second	stage	and	local	council	areas	as	a	third	stage.	Key	concept	27.1	points	out	that	although	writing	is	often	criticised	negatively	as	being	"mere	rhetoric",	rhetoric	itself	is	an	essential
feature	of	writing.	b)	Because	once	they	have	left	the	field,	it	is	difficult	to	remember	what	happened.	Authors	and	publishers	will	permit	a	very	small	amount	of	direct	quotation	if	full	attribution	of	the	text	is	given.	For	dissertation	writing,	this	would	mean	explaining	your	reading	choices:	why	those	and	not	others?	Correct	answer:	a)	the
measurement	process	suggests	a	spurious	and	artificial	sense	of	accuracy	Feedback:	Some	critics	of	quantitative	research	see	it	as	pretending	that	a	photograph	is	a	good	representation	of	life,	rather	than	being	a	'frozen'	instant	of	it.	c)	It	equips	you	with	a	useful	transferable	skill.	c)	minimising	the	intrusion	of	artificial	methods	of	data	collection	into
the	field.	This	automatically	involves	considerably	extra	time	and	money	spent	on	travelling	to	conduct	the	interviews	or	surveys.	b)	If	they	are	linked	together	to	help	you	construct	a	coherent	argument.	One	of	these	is	called	the	"technical"	argument.	The	methods	used	are	"neither	here	nor	there"	although	it	may	be	more	likely	for	deductive	theory
to	use	quantitative	methods	and	for	inductive	approaches	to	use	qualitative	methods.	a)	Those	who	are	fastest	at	typing	may	dominate	the	discussions.	Correct	answer:	d)	Analyze;	Correlate;	Bivariate;	select	variables;	Spearman;	OK	Feedback:	Spearman's	rho	is	a	test	of	correlation,	so	we	should	expect	to	find	the	SPSS	function	under	'Analyse'	-
'Correlate'.	It	may	be	the	case	that	the	supervisor	will	be	one	of	your	examiners,	so	discussing	work-in-progress	regularly	is	very	productive.	Question	5	An	interpretivist	perspective	on	the	issue	of	leadership	suggests	that:	a)	'good'	leadership	can	be	measured.	The	risk	of	CAQDAS	is	that	rich	data	can	get	lost	in	the	computer	and	that	we	might	come
to	see	computer-generated	output	as	being	more	"significant"	somehow,	than	if	we	had	performed	all	data	processing	ourselves.	d)	When	it	is	ethically	unsound	to	use	only	one	research	strategy.	Finding	out	what	an	expert	in	the	field	would	think	of	your	questions	tends	to	help	with	face	validity	and	is	clearly	a	good	idea,	so	if	your	research	concerns
air	travel,	perhaps	answer	(c)	might	indicate	a	useful	course	of	action.	c)	they	highlight	the	thoughts,	feelings	and	experiences	that	are	unique	to	each	respondent.	However,	it	is	important	to	remember	that	they	cannot	do	the	research	for	you	and	if	you	are	late,	well,	that's	your	responsibility!	Page	reference:	74	Question	3	You	can	manage	your	time
and	resources	best,	by:	You	did	not	answer	the	question.	Page	reference:	658,	659	(Tips	and	skills)	Question	7	The	two	ways	of	distributing	on-line	surveys	are:	You	did	not	answer	the	question.	Correct	answer:	d)	All	of	the	above	Feedback:	Although	the	main	use	of	content	analysis	has	been	an	examination	of	mass-media	printed	texts,	content
analysis	is	not	restricted	to	words.	Feedback:	Bryman	asks	"Do	people	change	their	behaviour	because	they	know	they	are	being	observed?"	(p280)	If,	or	when,	they	do,	we	call	this	a	"reactive	effect".	It	is	flexible	and	can	be	kind	to	researchers	with	low	financial	resources.	Various	methods	have	been	devised	to	gather	this	kind	of	data,	including	in-
depth	interviews,	focus	groups	and	participant	observation/ethnography,	whereby	the	researcher	becomes	immersed	in	a	social	setting	to	observe	the	culture	of	a	group.	Feedback:	Gephart	(1988)	coined	the	term	"ethnostatistics"	to	refer	to	the	study	of	the	way	in	which	statistics	are	constructed,	interpreted	and	displayed	in	the	context	of
quantitative	research.	Correct	answer:	b)	Cross-checking	the	results	found	by	different	research	strategies.	Feedback:	It	can	be	difficult	to	be	accepted	into	a	"closed"	social	setting,	and	the	ethnographer	has	to	work	hard	to	earn	the	trust	of	such	group	members.	The	theme	could	be	an	entire	life	history	or	an	oral	history	of	specific	events	(see	Key
concept	18.4),	apart	from	a	more	general	exploration	of	concepts.	We	can	do	a	lot	of	statistical	analysis	on	this	kind	of	variable	because	the	interval	(one	year)	is	the	same	for	everybody	in	our	data-set.	Selecting	'Bivariate'	opens	up	the	"Bivariate	Correlations"	dialog	box	and	allows	you	to	generate	a	coefficient	to	show	the	strength	of	the	relationship
between	variables	you	selected.	a)	Sources,	Memos,	New,	Memo	in	this	folder	b)	Nodes,	New	type,	Memo	to	self	c)	Sources,	Documents,	Browse,	Import	Memo	d)	It	is	not	possible	to	create	memos	in	NVivo	Submit	my	answers	Clear	my	answers	Chapter	23	Results	You	have	answered	0	out	of	10	questions	correctly.	Another	disadvantage	is	that



interviewers	cannot	use	show	cards	while	conducting	a	telephone	interview,	although	with	the	increasing	proliferation	of	web-cams	this	may	be	less	of	a	disadvantage	as	time	goes	by.	Coding	the	data	from	the	outset	helps	to	give	the	researcher	some	feeling	of	being	on	top	of	things.	Feedback:	"Virtual	data"	from	the	Internet,	email	and	other	forms	of
computer-mediated	communication	(CMC),	provide	a	wealth	of	opportunities	for	documentary	research.	The	terms	‘folic	acid’	and	‘folate’	are	often	used	interchangeably.	a)	Concurrent	validity	b)	Face	validity	c)	Conductive	validity	d)	Convergent	validity	Question	6	Quantitative	social	researchers	rarely	claim	to	have	established	causality	because:	a)
they	are	more	concerned	with	publishing	the	results	of	their	reliability	tests.	Research	Methodology	Multiple	Choice	Questions	(MCQ)	Q1	Which	of	the	following	is	not	an	essential	element	of	report	writing?	Following	the	rule	of	making	our	questions	as	clear	and	as	unambiguous	as	we	can,	we	find	that	Likertscale	questions	work	better	when	they	are
set	out	horizontally.	c)	If	the	participants	knew	exactly	what	the	researcher	was	intending	to	study,	they	might	change	their	behavior.	c)	conducting	research	that	is	of	a	very	high	quality.	c)	Recipients	will	be	reassured	that	the	message	does	not	contain	a	virus.	c)	journal	editors	have	banned	these	kinds	of	articles.	Business	Research	Methods	(2011)
Question	10	Which	of	the	following	statements	about	plagiarism	is	most	accurate?	Page	reference:	233,	234	Question	4	Which	of	the	following	steps	can	be	taken	to	improve	response	rates	to	a	selfcompletion	questionnaire?	If	that	should	happen,	save	your	output	as	a	file	(SPSS	gives	you	many	types	to	choose	from)	and	decide	later	on	which	material
you	want	to	print	(and	even	which	programme	to	print	from).	Page	reference:	86	Question	8	Why	is	it	helpful	to	keep	a	research	diary	or	log	book	while	you	are	conducting	your	project?	Indeed,	even	when	people	are	accessible	by	phone,	they	may	not	be	inclined	to	answer	as	freely	as	in	a	face-to-face	setting,	partly	because	it	is	more	difficult	for	the
interviewer	to	establish	rapport.	Qualitative	research	studies	what	people	say	and	how	they	say	it,	in	terms	of	tone	of	voice	and	accompanying	gestures,	for	example.	Question	7	The	data	from	each	row	in	a	coding	schedule	can	be	entered	into	a	quantitative	analysis	computer	program	called:	a)	Endnote	b)	N-Vivo	c)	Outlook	d)	SPSS	Question	8	One	of
the	potential	pitfalls	in	devising	a	coding	scheme	is	that:	a)	it	can	be	difficult	to	obtain	a	random	sample	of	newspapers.	Become	Premium	to	read	the	whole	document.	Furthermore,	although	what	things	are	and	what	they	mean	are	fundamentally	different,	it	is	the	meaning	of	things	that	shape	people's	relationships	with	the	world	around	them.
Feedback:	The	ecological	fallacy	is	the	mistake	some	researchers	make	of	assuming	that	they	can	infer	the	nature	and	causes	of	individual	people's	behaviour	by	studying	more	general,	aggregated	data	about	the	social	groups	to	which	they	belong.	Page	reference:	548	Question	4	Why	might	business	researchers	be	interested	in	analyzing
photographs	as	a	form	of	visual	data?	a)	The	minutes	of	a	company	board	meeting.	Page	reference:	515,	516	incorrect	Chapter	20	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	By	contrast,	qualitative	research	allows	women's	voices	to	be	heard	and	empowers	them	by
involving	them	in	more	egalitarian	research	relationships.	c)	the	technique	is	incompatible	with	feminist	principles.	c)	understanding	the	difference	between	bivariate	and	multivariate	analysis.	Page	reference:	521	Question	3	Which	of	the	following	is	not	one	of	the	basic	assumptions	of	CA?	Similarly,	when	producing	a	bar	chart	or	scatter-plot,	you
should	assign	the	independent	variable	to	the	x	axis	(to	produce	columns)	and	the	dependent	variable	to	the	y	axis	(to	produce	horizontal	readings).	Feedback:	The	primary	reason	for	using	a	multi-stage	cluster	sample	is	geographic	dispersion	of	the	population.	However,	of	its	very	nature,	it	does	not	allow	the	researcher	to	witness	events	at	first
hand.	a)	Always	bear	in	mind	your	research	questions.	Correct	answer:	a)	To	stimulate	discussion	and	keep	the	conversation	on	track.	Feedback:	The	essential	question	about	research	is	its	reliability.	Page	reference:	300	Question	8	One	of	the	potential	pitfalls	in	devising	a	coding	scheme	is	that:	You	did	not	answer	the	question.	Correct	answer:	a)
they	suggest	ways	of	answering	and	so	may	bias	the	results.	a)	Because	we	do	not	know	who	wrote	the	material	on	a	web	site.	b)	imposes	a	predetermined	theoretical	model	on	the	social	world.	If	p	is	set	at	0.01,	this	means	that	we	would	expect	such	a	result	in	only	1	in	100	cases.	c)	There	is	no	moderator	present	in	a	focus	group.	b)	it	is	not	feasible
to	construct	a	sampling	frame	of	interactions.	Inferential	statistics	b.	Page	reference:	279	Question	7	Cohen's	kappa	is	a	measure	of:	You	did	not	answer	the	question.	a)	The	sample	of	websites	is	only	as	good	as	the	keywords	used	to	search	for	them.	b)	A	process	of	secondary-data	gathering	to	assemble	all	the	possibilities	for	a	variable's	effects.	d)
people	tend	to	wave	their	index	finger	in	the	air	while	speaking.	This	is	because	the	research	process	is	typically	long,	busy	and	full	of	unexpected	turns	of	events.	The	two	most	common	neural	tube	defects	are	spina	bifida	(affects	the	spine)	and	anencephaly	(affects	the	brain).	Page	reference:	657,	658	(Tips	and	skills)	Question	6	Which	of	the
following	is	not	a	disadvantage	of	conducting	focus	groups	online?	Feedback:	One	of	the	basic	tools	of	CA	is	the	identification	of	"adjacency	pairs"	in	patterns	of	speech.	Firstly,	it	"allows	us	to	delineate	fine	differences	between"	cases	or	people.	c)	It	occurs	in	real	time,	with	participants	responding	to	questions	immediately.	c)	Negotiating	access	to
the	setting.	a)	The	assumption	that	secondary	data	analysis	can	be	carried	out	at	home.	Question	8	How	can	multi-strategy	research	help	us	to	study	different	aspects	of	a	phenomenon?	b)	an	outline	view	of	all	the	main	clusters	of	units	in	a	sample.	We	simply	don't	know	until	we	do	the	research.	b)	provide	researchers	with	instructions	about	how	to
code	the	data.	Feedback:	Nowadays,	most	quantitative	data	analysts	use	SPSS	or	an	equivalent	statistical	software	package.	Correct	answer:	d)	The	attempt	to	persuade	or	convince	an	audience,	often	through	writing.	b)	Ordinal	data	can	be	rank	ordered,	but	interval/ratio	data	cannot.	Conclusion	d.	Page	reference:	8,	9	Question	3	An	inductive	theory
is	one	that:	Your	answer:	a)	involves	testing	an	explicitly	defined	hypothesis.	d)	It	makes	the	layout	of	the	questionnaire	more	clear	and	unambiguous.	This	typically	involves	selecting	additional	participants	on	the	basis	of	the	ideas	and	concepts	that	emerge	as	the	project	progresses,	and	it	ensures	that	the	researcher	gathers	data	that	is	relevant	to
their	research	questions.	Question	3	What	is	an	outlier?	Question	3	It	is	helpful	to	use	a	multi-stage	cluster	sample	when:	a)	the	population	is	widely	dispersed	geographically.	Both	a	and	b	d.	b)	a	replicable,	scientific	and	transparent	process.	CAQDAS	is	a	relatively	recent	arrival	and	depends	on	the	ubiquity	of	personal	computers.	Feedback:	A	focus
group	is	a	special	type	of	group	interview.	Snowball	b.	Many	of	the	features	and	rules	of	structured	interviewing	can	be	seen	to	apply	in	structured	observation	as	well.	c)	find	out	what	a	trained	pilot	would	think	of	the	subject	matter.	d)	She	lost	her	notes.	The	label	refers	to	a	group	of	software	packages	such	as	NVivo	and	ATLAS/ti,	which	are	used
for	qualitative	data	analysis.	Correct	answer:	b)	Internal	reliability	Feedback:	'Split-half'	in	research	means	grouping	indicators	so	that	the	degree	of	corelation	between	the	answers	can	be	examined.	c)	A	score	that	is	left	out	of	the	analysis	because	of	missing	data.	Correct	answer:	c)	External	validity	Feedback:	The	main	tools	of	grounded	theory	are
theoretical	sampling,	coding,	theoretical	saturation	and	constant	comparisons	between	concepts	and	their	indicators.	Cohorts	are	groups	of	people	sharing	a	characteristic,	like	age	or	unemployed	status,	whereas	panels	are	typically	random	samples	of	the	population	as	a	whole.	This	number	is	the	code.	Page	reference:	520,	521	Question	2	In	CA,	the
term	"indexicality"	means	that:	You	did	not	answer	the	question.	As	far	as	institutional	facilities	are	concerned,	the	first	question	concerns	physical	availability,	of	tape	recorders,	computer	software	for	data	analysis,	for	example	but	the	second	question	concerns	the	number	of	others	who	might	also	need	those	facilities	at	the	same	time	as	you.
However,	research	methodologies	like	ethnography,	or	observation,	or	unstructured	qualitative	interviews	try	to	come	close	to	the	natural	context	of	the	data,	while	being	relatively	non-intrusive.	Page	reference:	291	Question	3	Why	did	Harris	look	at	newspapers	from	Australia,	the	UK,	the	USA,	and	China	for	his	study	on	courage?	Correct	answer:	c)
It	involves	learning	skills	that	are	specific	to	each	program.	The	conclusion	serves	as	a	bridge	between	this	piece	of	work	and	anything	that	may	follow.	Page	reference:	216,	217	Question	10	The	response	set	of	"acquiescence"	can	be	a	problem	in	that:	You	did	not	answer	the	question.	Question	2	Which	of	the	following	is	not	a	tool	of	grounded
theory?	Feedback:	It	should	be	obvious	by	now	that	developing	measures	that	are	valid	and	reliable	is	an	extremely	rigorous	process.	The	base	documents	may	be	deficient	because	they	are	not	representative,	because	older	documents	might	have	been	lost	or	destroyed,	for	example,	or	they	may	have	been	distorted.	Question	9	In	what	way	does	the
thematic	analysis	of	interview	data	suggest	quantification?	Feedback:	One	of	the	reasons	for	using	self-completion	questionnaires	is	to	eliminate	interviewer	effects,	so	answer	(b)	must	be	wrong.	Question	2	Standardizing	the	interview	schedule	can	reduce	interviewer	variation	in	terms	of:	a)	the	way	in	which	questions	are	phrased	by	the	interviewer.
Feedback:	The	term	"interpretative	repertoires"	coined	by	Potter	and	Wetherell	(1994)	refers	to	the	general	resources	(bodies	of	knowledge,	linguistic	styles,	patterns	of	speech	and	so	on)	that	people	can	draw	upon	to	present	certain	versions	of	events.	Feedback:	An	experimental	design	allows	us	to	test	for	causal	connections	between	variables,
because	one	of	the	variables	(the	'independent'	variable)	is	manipulated	to	track	changes	in	the	other	(the	'dependent'	variable).	d)	It	is	not	very	fast	or	efficient	at	retrieving	sections	of	data.	d)	Offering	something	in	return,	e.g.	a	report	of	the	findings.	b)	An	ancient	form	of	poetry.	b)	faulty	techniques	of	coding	and	managing	data.	Question	6	Which
of	the	following	is	not	normally	included	in	a	written	account	of	qualitative	research?	Page	reference:	352,	357,	358	Question	10	How	would	you	print	a	bar	chart	that	you	have	just	produced	in	SPSS?	Page	reference:	86	Question	9	What	can	you	do	to	ensure	your	physical	safety	during	your	research?	d)	changing	the	spelling	of	certain	words	to
disguise	their	real	meaning.	Correct	answer:	c)	Self-completion	questionnaires	can	include	postal	or	email	surveys.	Page	reference:	275	Question	4	Mintzberg	conducted	a	study	of	what	managers	do	in	their	day-to-day	work.	Question	4	What	is	the	function	of	a	contingency	table,	in	the	context	of	bivariate	analysis?	This	could	help	you	to	develop
research	questions	of	your	own.	Some	respondents	develop	a	method	of	response	such	that	they	always	show	agreement,	for	example,	labelled	a	'response	set'.	Correct	answer:	a)	there	is	no	pre-existing	material	reality	that	constrains	individual	action.	c)	helps	the	interviewer	to	avoid	asking	irrelevant	questions	by	directing	them	elsewhere	on	the
schedule.	Correct	answer:	a)	It	retains	more	of	the	original	formatting	and	so	tends	to	look	more	attractive.	In	this	case,	Harris	(2001)	did	not	select	a	random,	probability	sample	of	newspapers.	These	are	"scratch	notes"	and	are	designed	to	aid	the	production	of	"full	field	notes",	made	later	that	day,	which	should	be	as	detailed	as	possible.	b)
Obtaining	clearance	from	a	"gatekeeper"	or	senior	member	of	the	group.	Correct	answer:	d)	Extant	and	research-driven	Feedback:	Visual	ethnography	can	be	based	on	extant	materials,	which	already	exist	(such	as	people's	private	collections	of	photographs	or	newspaper	clippings)	or	research-drivenmaterials,	which	are	either	created	by	the
researcher	or	at	the	researcher's	request	(such	as	photographs	taken	for	the	purpose	of	later	analysis).	a)	It	is	relatively	easy	to	do.	b)	they	do	not	believe	that	this	is	an	appropriate	goal	to	be	striving	for.	"Free"	nodes	are	your	collection	points	for	what	you	regard	as	"freestanding"	concepts	-	those	that	don't	seem	to	relate	to	other	concepts	directly;
"tree"	nodes	are	for	organizing	your	concepts	in	a	hierarchy.	Why?	Data	preparation	d.	Feedback:	A	'response	set'	is	a	type	of	behaviour	pattern	in	which	people	answer	questions	consistently	in	the	same	manner,	without	particular	regard	for	the	question's	content	stimulus.	Scientific	method	is	committed	to	……………….a)	Objectivity	b)	Ethics	c)
Proposition	d)	Neutrality7.	a)	An	historically-based	review,	starting	with	the	earliest	contributions	to	the	field.	349:	p.	In	this	case	we	need	a	number	of	attitude	statements,	which,	taken	together,	can	be	argued	to	represent	the	concept.	All	of	the	answers	shown	for	this	question	are	correct,	because	they	can	stop	you	from	moving	too	far	down	a
particular	track	only	to	discover	later,	or	be	told	later,	that	it	simply	isn't	feasible.	There	is	nothing	ambiguous	about	this	process	in	the	slightest,	nor	do	personal	values	intrude.	Feedback:	Structured	observation	does	impose	a	framework	onto	the	social	setting	being	observed.	Question	5	What	is	the	name	of	the	role	adopted	by	an	ethnographer	who
joins	in	with	the	group's	activities	but	admits	to	being	a	researcher?	The	central	issue	concerns	the	validity	of	studying	the	social	world	with	the	same	methodologies	that	have	been	developed	for	study	of	the	natural	world.	c)	helps	the	researcher	to	investigate	sensitive	issues.	b)	one	that	encourages	explicit	discussion	of	sensitive	or	personal
information.	While	each	CAQDAS	program	is	unique	and	involves	slightly	different	screens,	functions	and	ways	of	representing	the	data,	the	basic	techniques	of	importing,	coding,	retrieving	and	searching	will	be	common	to	all	of	the	programs	and	so	provide	you	with	a	useful	transferable	skill.	This	is	actually	good	news	for	researchers	because	a
sample	can	actually	be	quite	small	and	still	yield	good	results,	"plus	or	minus	a	certain	%".	Page	reference:	163,	164	Question	8	Quantitative	research	has	been	criticised	because:	You	did	not	answer	the	question.	a)	Specific	people	who	are	involved	as	key	informants	in	an	ethnography.	Surely	these	depend	a	lot	on	the	people	in	them?	It	is	probably
impossible	to	record	data	fully	(as	in	a	structured	interview,	for	example)	at	the	moment	of	the	data	presentation.	d)	It	allows	you	to	study	patterns	and	social	trends	over	time.	Correct	answer:	a)	To	sharpen	your	focus	and	help	with	theoretical	sampling.	For	example,	"age"	(an	interval/ratio	variable)	can	be	re-categorized	into	five	different	"age
groups"	(an	ordinal	variable).	However,	some	people	may	have	technical	difficulties	in	opening	the	attachment,	or	they	may	be	too	worried	about	computer	viruses	to	risk	doing	so.	Factor	analysis	is	a	sort	of	'trial-and-error'	analysis,	attempting	to	discover	which	indicators	are	more	likely	to	belong	to	a	particular	group	of	indicators	than	another.	d)
Because	they	invented	the	life	history	interview	and	want	to	promote	it.	It	will	also	be	an	extremely	useful	resource	when	it	comes	to	writing	up	your	"Methods"	chapter	later	on,	as	you	will	already	have	a	set	of	notes	about	the	research	process	in	chronological	order,	and	this	will	encourage	you	to	be	reflexive	about	your	own	role	in	shaping	the
outcomes	of	the	project.	d)	the	methods	are	stated	clearly	enough	for	the	research	to	be	replicated.	Correct	answer:	b)	+1	Feedback:	A	coefficient	is	a	measure	of	the	degree	to	which	two	sets	of	numbers	corelate.	c)	So	that	government	officials,	teachers	and	other	people	in	authority	can	have	easy	access	to	the	data.	Question	5	How	might
quantitative	research	facilitate	qualitative	research?	d)	give	you	a	reading	list.	By	comparing	the	standard	error	in	our	own	research	(in	other	words,	the	standard	deviation	in	our	own	sample	from	the	simple	average)	with	the	generally	expected	standard	error,	we	can	arrive	at	the	actual	sampling	error	of	our	own	research.	c)	New	websites	are
constantly	appearing	while	others	are	disappearing.	Positivists	believe	they	can	come	to	explain	human	behaviour,	whereas	the	hermeneutic	approach	to	knowledge	suggests	we	can	attempt	merely	to	understand	it.	They	usually	want	to	find	out	why	things	are	the	way	they	are	so	that	they	can	be	remedied	or	replicated.	Page	reference:	99,100	(Key
concept	4.7)	Question	7	What	is	a	narrative	literature	review?	Strauss	&	Corbin	(1998)	show	how	saturation	can	be	reached	at	the	levels	of	concept,	category	and	relationships	between	categories.	In	the	former	case,	the	researcher	can	use	conferencing	software	to	help	participants	converse	in	real	time,	although	this	can	be	problematic	if	some
participants	do	not	have	access	to	the	software.	These	stem	from	the	words	people	use	rather	than	how	often	they	say	them	or	how	many	people	say	the	same	words.	Correct	answer:	b)	Stratified	random	sampling	Feedback:	Sometimes	it	is	very	difficult	to	produce	a	sampling	frame	for	the	population	we	wish	to	study,	in	which	case	probability
sampling	is	not	easily	available	to	us.	Page	reference:	528	(Research	in	focus	20.7)	Question	10	The	anti-realist	inclination	of	many	DA	researchers	is	controversial	because	it	leads	them	to	assert	that:	You	did	not	answer	the	question.	Unfortunately	there	are	many	situations	nowadays	where	a	researcher	is	exposed	to	danger.	Page	reference:	18
(Research	in	focus:	1.11)	Question	6	Which	of	the	following	is	an	ontological	question?	Question	10	What	problem	does	a	research	organization	face	when	drawing	up	an	ethical	code?	This	will	make	the	interview	less	of	a	'cold-call'	in	general	and	may	drive	up	the	response	rate	for	phone	interviews.	Furthermore,	if	the	researcher	explained	the
hypotheses	being	tested	or	that	most	people	of	a	particular	socio-economic	background	hold	a	particular	point	of	view,	for	example,	while	being	more	"honest"	would	also	bias	the	response.	Feedback:	There	are	two	main	types	of	computer-mediated	communication.	The	over-riding	question	would	seem	to	be	"which	type	(if	a	choice	must	be	made)	will
yield	the	richest	data	in	my	particular	circumstances?"	Page	reference:	619-622	Question	6	What	does	the	term	"quasi-quantification"	refer	to?	Correct	answer:	b)	When	the	second	research	strategy	is	used	to	explain	unexpected	or	puzzling	results.	Page	reference:	681	Question	4	What	is	the	purpose	of	the	conclusion	in	a	research	report?	a)	To
distribute	questionnaires.	Correct	answer:	b)	One	that	encourages	the	interviewee	to	say	more	about	a	topic.	Page	reference:	21	Question	7	The	constructionist	ontological	position	suggests	that:	Your	answer:	a)	social	phenomena	and	their	meanings	are	constantly	being	accomplished	by	social	actors.	c)	a	scenario	involving	imaginary	characters	in	a
realistic	situation.	Key	concept	27.3	lists	a	number	of	rhetorical	strategies	for	writing	up	quantitative	research.	Crider,	K.S.,	et	al.,	Population	red	blood	cell	folate	concentrations	for	prevention	of	neural	tube	defects:	bayesian	model.	b)	skimming	through	the	material	because	most	of	it	is	just	padding.	Correct	answer:	b)	It	saves	time	and	money.
'Gatekeepers'	can	become	'key	informants'	as	the	study	progresses.	Correct	answer:	d)	It	is	not	very	fast	or	efficient	at	retrieving	sections	of	data.	Am	J	Clin	Nutr,	2011.	To	show	that	the	indicators	we	have	used	actually	relate	to	the	concept	and	thereby	guarantee	internal	reliability.	Women	can	get	folic	acid	by	taking	a	vitamin	with	400	micrograms
of	folic	acid	in	it	or	eating	food	that	is	fortified	with	folic	acid	(such	as	some	breakfast	cereals	and	foods	made	with	flour	enriched	with	vitamins).	Correct	answer:	c)	Joining	in	with	the	group's	activities	without	introducing	yourself.	This	is	also	the	place	to	show	your	research	questions.	a)	To	increase	validity,	as	the	interview	can	be	adapted	for	each
respondent.	Responses	are	then	keyed	in	as	appropriate,	indicated	by	the	question's	instructions	and	coding.	d)	researchers	prefer	not	to	use	random	samples	whenever	possible.	Feedback:	If	you	only	have	access	to	a	monochrome	printer,	this	can	make	it	difficult	to	see	where	the	different	coloured	"slices"	of	a	pie	chart	begin	and	end.	It	is	argued
that	quantitative	studies	can	reveal	statistics	but	not	those	factors	which	produced	the	statistics.	This	particularly	applies	to	questions	of	a	more	sensitive	nature,	which	should	be	left	till	later	in	the	interview,	or	those	that	strike	the	respondent	as	being	more	meaningful	to	them,	more	salient,	which	really	should	come	early	in	the	interview.	Feedback:
Bryman	defines	'reverse	operationism'	(cited	as	Bryman	1988a:28)	as	an	eventuality	in	research	whereby	concepts	are	generated	by	measures,	or	indicators,	rather	than	the	other	way	around.	a)	.jpg	or	.mpg	b)	.pdf	of	.exe	c)	.htm	or	.com	d)	.doc	or	.rtf	Question	6	In	which	window	can	you	read	through,	edit	and	code	your	documents?	b)	it	provides	a
consistent	device	or	yardstick.	Correct	answer:	c)	Traditional	versus	modern	Feedback:	The	distinction	between	quantitative	and	qualitative	research	has	been	made	in	almost	stereotypical	ways,	with	contrasts	between	behaviour	and	meaning,	numbers	and	words,	artificiality	and	naturalism,	being	frequently	cited.	Question	5	Why	is	it	generally
better	to	present	fixed	choice	answers	in	vertical	rather	than	horizontal	form?	c)	If	a	third	variable	might	be	moderating	the	relationship.	"Reflexivity"	means	that	we	understand	actions	as	building	blocks	of	the	social	world	and	not	just	as	predicates	of	it.	The	point	of	these	readings	is	to	show	the	basis	for	your	research	questions,	so	it	is	assumed	you
understand	them	pretty	well.	Yes	b.	Research	studies	have	shown	that	in	populations	with	high	levels	of	the	MTHFR	TT	or	CT	genotype,	getting	400	micrograms	of	folic	acid	daily	before	and	during	early	pregnancy	can	reduce	the	risk	of	neural	tube	defects	by	up	to	85%	[5,	11].	If	you	gave	answer	(a)	you	were	moving	in	the	right	direction	but	you
need	more	than	one	case;	if	you	gave	answer	(c)	you	should	go	back	to	question	2	and	page	37;	answer	(d)	is	also	incorrect	for	reasons	to	be	found	in	question	9.	Page	reference:	574-576	Question	2	Which	of	the	following	is	not	a	tool	of	grounded	theory?	"Ad	libitum	sampling"	records	all	behaviours	observed	in	a	particular	time	period;	"focal
sampling"	concentrates	on	one	individual	only,	in	a	set	time	period;	"scan	sampling"	observes	behaviours	of	a	group	at	set	intervals;	and	"behaviour	sampling",	somewhat	confusingly	named,	observes	which	individuals	engage	in	which	sort	of	behaviours.	Correct	answer:	b)	The	point	at	which	a	concept	is	so	well	developed	that	no	further	data
collection	is	necessary.	a)	Write	a	personalized	covering	letter	to	introduce	the	research.	Correct	answer:	b)	They	must	either	redefine	or	reformulate	the	hypothesis.	b)	Who	they	are	and	what	the	research	is	about.	Question	2	One	of	the	advantages	of	self-completion	questionnaires	over	structured	interviews	is	that:	a)	they	are	quicker	and	cheaper	to
administer.	a)	So	that	the	data	from	different	interviewees	will	be	comparable	and	relevant	to	your	research	questions.	This	area	of	social	theory	focuses	on	the	way	in	which	scientists	produce	their	knowledge	claims	in	a	social	context	and	then	account	for	them	using	rhetorical	devices.	Question	6	Which	of	the	following	can	be	studied	as	a
documentary	source	from	the	mass	media?	Page	reference:	196	Chapter	08	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	However,	most	professional	researchers	pay	close	attention	to	developments	in	the	NVivo	software,	particularly	as	it	continues	to	allow	manipulation	of
a	variety	of	file	types,	including	'media'	files.	Search	GO		You	are	not	logged	in			Home>		Business	&	Economics>		Business>		Bryman	&	Bell:	Business	Research	Methods	3e>	Log	in	now	Bryman	&	Bell:	Business	Research	Methods	3e	Chapter	16	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'
to	get	your	score.	"Tips	and	skills"	on	page	239	demonstrates	this	quite	clearly.	c)	there	is	no	need	to	transcribe	the	data.	Problematizing	the	situation,	4.	d)	Because	they	observe	human	behaviour	in	a	laboratory.	Download	our	apps	to	start	learningCall	us	and	we	will	answer	all	your	questions	about	learning	on	Unacademy	Folic	acid	is	a	B	vitamin.	c)
The	rhetorical	styles	used	in	written	and	oral	communication.	Correct	answer:	c)	Normally	shy	participants	may	find	it	easier	to	"speak"	in	this	setting.	d)	It	is	a	non-reactive	method.	b)	Because	they	tend	to	be	carried	out	by	female	researchers.	To	identify	problem	b.	Actually,	all	ethnography	has	to	deal	with	this	kind	of	problem,	particularly	as	the
emphasis	is	more	towards	participation.	d)	A	panel	study	can	distinguish	between	age	effects	and	cohort	effects,	but	a	cohort	design	cannot.	a)	It	allows	you	to	find	out	about	issues	that	are	resistant	to	observation.	The	identification	of	an	"adjacency	pair"	in	analysis	can	indicate	shared	acceptance	of	a	speech	convention,	so	lack	of	the	'appropriate'
response	can	also	be	the	subject	of	analysis.	Correct	answer:	a)	A	senior	member	of	the	organization	who	helps	the	ethnographer	gain	access	to	relevant	people/events.	Question	1	Which	of	the	following	makes	qualitative	interviewing	distinct	from	structured	interviewing?	Question	1	The	term	"secondary	analysis"	refers	to	the	technique	of:	You	did
not	answer	the	question.	Since	these	expressions	only	make	allusions	to	quantity,	they	are	frustrating.	This	certainly	means	that	qualitative	research	enquiries	must,	of	their	very	nature,	be	much	more	open,	much	more	vague	than	many	would	like.	Page	reference:	347,	348	Question	6	What	is	the	name	of	the	test	that	is	used	to	assess	the	relationship
between	two	ordinal	variables?	d)	An	extreme	value	at	either	end	of	a	distribution.	Question	4	What	is	a	"substantive	theory"	in	Strauss	and	Corbin's	view?	You	could	reasonably	start	reading	the	existing	literature	to	find	out	what	the	current	areas	of	debate	are,	particularly	in	the	academic	journals	close	to	your	field	of	interest.	Feedback:	This	is	an
unpleasant	aspect	of	doing	research,	which	cannot	be	ignored.	a)	It	can	damage	the	professional	reputation	of	the	researcher	and	their	discipline.	a)	Talk	is	structured	b)	Talk	is	forged	contextually	c)	Talk	can	be	measured	and	predicted	d)	Analysis	is	grounded	in	data	Question	4	In	a	CA	transcript,	what	does	the	symbol	"(.)"?	Correct	answer:	c)	The
error	of	making	inferences	about	individual	behaviour	from	aggregate	data.	It	sounds	more	tentative	than	we	might	like	but	it	cannot	be	more	accurate	than	that.	Correct	answer:	c)	Factors	outside	the	immediate	context	of	an	interaction.	a)	The	distance	between	categories	is	equal	across	the	range	of	interval/ratio	data.	Page	reference:	133	Question
8	Apart	from	the	fact	that	it	is	"not	a	nice	thing	to	do",	what	is	an	important	ethical	disadvantage	of	deceiving	participants?	Correct	answer:	d)	Realism	Feedback:	Quantitative	methods	have	often	been	assumed	to	be	linked	to	a	positivistic	model	of	the	natural	sciences,	but	realism	is	an	alternative	epistemology	that	has	also	informed	much
quantitative	research.	Rather,	people	are	selected	(perhaps	randomly)	for	a	sample	and	asked	to	keep	a	diary	of	their	activities	over	a	period	of	time.	Sometimes	the	data-sets	are	quite	complex,	involving	responses	given	at	different	'hierarchical'	levels	-	data	may	have	been	gathered	at	individual	as	well	as	at	organizational	level,	for	example.	Page
reference:	27,	28	Chapter	02	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Feedback:	Closed	questions	are	usually	at	the	heart	of	survey	questionnaires,	so	that	it	might	even	be	a	'rule	of	thumb'	to	make	sure	you	have	included	them	in	your	own	questionnaire.	a)	The	studies
are	difficult	to	replicate.	It	can	be	argued,	however,	that	there	is	an	affinity	between	qualitative	research	and	feminist	sensitivity.	d)	include	explicit	instructions	to	respondents	not	to	deceive	you.	"Natural	groups"	might	be	selected	because	of	the	fact	that	they	have	already	worked	out	ways	of	interaction	but,	conversely,	that	might	be	the	very	reason
they	could	prove	unsuitable	for	a	particular	research	enquiry.	b)	does	not	suggest	or	provide	a	limited	range	of	responses.	We	are	reminded,	here,	of	advice	given	to	dissertation	writers	concerning	the	'critical'	reading	of	texts	for	the	purposes	of	a	literature	review.	You	can	also	search	to	find	instances	of	text	coded	for	two	separate	nodes,	by	using
the	"queries"	button,	which	opens	a	"Coding	Query"	dialog	box	(shown	in	Plate	23.10,	p606).	Usually	we	don't	know	for	sure	but	we	have	a	better	chance	if	we	select	people	at	random	from	particular	sections	of	the	population,	so	that	we	can,	at	least,	say	our	sample	represents	all	sections	of	the	population	as	they	showed	up	in	our	overall	'picture',
our	sampling	frame.	a)	It	allows	us	to	observe	otherwise	inaccessible	populations	at	first	hand.	In	this	way,	the	vignette	question	can	be	seen	as	another	example	of	a	closed	question.	b)	It	makes	it	more	difficult	to	gain	access	to	deviant	or	hidden	populations.	Correct	answer:	b)	reverse	the	scoring	of	pre-coded	answers.	Feedback:	Most	questions	in	a
structured	interview	have	in-built	prompts	because	they	have	been	closed	by	limiting	the	possible	responses.	Question	1	A	sampling	frame	is:	You	did	not	answer	the	question.	Question	7	What	do	discourse	analysts	study?	It	may	not	be	practical	and	realistic	to	tell	every	participant	in	a	large	study	all	the	background	information	about	it;	the
researcher	sometimes	wants	to	withhold	certain	(minor)	details	about	the	procedure	so	that	people	will	not	be	dissuaded	from	taking	part;	and	doing	so	helps	to	avoid	reactive	effects,	in	that	participants	are	less	likely	to	make	their	behaviour	conform	to	the	researcher's	expectations.	Page	reference:	594	Question	3	Which	of	the	following	is	not	a
criticism	of	the	use	of	CAQDAS	in	social	research?	d)	they	tend	to	use	cross-sectional	designs,	which	produce	only	correlations.	Feedback:	A	narrative	review	is	highly	subjective	and	remote	from	the	concept	of	systematic	reviewing,	although	the	gap	is	beginning	to	narrow.	1956-60.	This	latter	number	will	depend	a	lot	on	our	resources	of	time	and
money.	b)	more	likely	to	take	an	objectivist	ontological	position.	Correct	answer:	d)	Inter-coder	reliability	Feedback:	As	with	any	other	"method",	there	are	disadvantages.	Feedback:	Postmodernist	social	theory	has	some	significant	implications	for	the	way	in	which	business	and	management	research	is	written	about.	b)	identify	and	amend	any
problems	in	the	question	wording,	order	and	format.	Question	2	To	read	critically	means:	a)	taking	an	opposing	point	of	view	to	the	ideas	and	opinions	expressed.	Question	10	The	anti-realist	inclination	of	many	DA	researchers	is	controversial	because	it	leads	them	to	assert	that:	a)	there	is	no	pre-existing	material	reality	that	constrains	individual
action.	Most	experienced	researchers	believe	it	to	be	an	essential	step	in	the	research	process.	b)	Research	subjects	may	have	a	bad	reaction	to	the	drugs	they	are	given.	a)	Thank	you	to	the	participants	for	coming.	d)	how	accurately	the	measurements	represent	underlying	concepts.	Correct	answer:	c)	It	involves	establishing	the	frequency	of
particular	words,	phrases	or	themes.	Some	variables	are	called	'dichotomous',	meaning	all	possible	answers	are	of	one	of	two	types	(male/female,	for	example).	When	more	than	one	researcher	is	involved,	it	is	a	good	practice	to	produce	a	coding	frame	from	which	each	researcher	works.	Your	answer:	b)	Noting	the	access	dates	Correct	answer:	d)
They	are	all	equally	important	Feedback:	The	internet	is	a	powerful	aid	to	research	but	its	ease	of	use	sometimes	causes	problems.	Answers	(a),	(b)	and	(c)	belong	to	quantitative	research	strategies.	In	particular,	the	idea	of	presenting	an	objective	account	of	social	reality	is	abandoned	in	favour	of	smaller,	more	localized	truths	that	are	only
subjectively	valid	and	therefore	relative	to	the	social	conditions	of	their	production.	In	NVivo,	the	sequence	is	as	shown	in	answer	(a),	starting	at	the	central,	"navigation"	screen.	b)	Because	they	have	been	"ghost	written"	by	other	authors.	The	Data	Viewer	is	a	spreadsheet	grid	into	which	you	can	enter	your	data	for	analysis.	So,	going	off	the	topic	is
good,	in	that	the	interview	is	now	moving	in	the	direction	of	the	respondent's	interests	rather	than	the	researcher's.	Page	reference:	249	Question	3	Which	of	the	following	is	not	an	advantage	of	using	closed	questions	in	a	survey?	Meanwhile,	there	is	growing	evidence	that	using	online	questionnaires	alone	produces	a	lower	response	rate	than	postal
surveys.	b)	Because	without	it,	you	could	never	reach	the	required	wordcount.	Page	reference:	408,	409	Question	9	Which	of	the	following	is	not	a	contrast	between	quantitative	and	qualitative	research?	The	symbol	"(.)"	indicates	a	very	slight	pause,	whereas	"(0.8)"	would	suggest	a	longer	pause	of	0.8	seconds.	Feedback:	Answers	(b),	(c)	and	(d)
indicate	undesirable	features	of	questions	in	general	but	answer	(c)	relates	to	the	problem	with	asking	leading	questions.	c)	To	test	new	product	and	advertising	concepts.	Bryman	points	out	that	this	step	is	often	referred	to	as	operationalization,	in	other	words	the	series	of	separate	steps	we	will	take	to	make	our	research	work	for	us.	15(7):	p.
Question	9	Which	of	the	following	is	an	example	of	deception	in	business	research?	A	practical	solution	is	to	represent	groups	of	cases	in	terms	of	patterns	rather	than	colours.	Feedback:	Triangulation	is	one	of	many	approaches	to	multi-strategy	research,	and	it	involves	cross-checking	the	results	of	an	investigation	that	used	a	method	associated	with
one	research	strategy	(e.g.	a	quantitative	method)	against	the	results	from	using	a	method	associated	with	the	other	research	strategy	(e.g.	a	qualitative	method).	a)	Because	this	is	incompatible	with	the	principles	of	feminist	research.	Question	9	How	does	qualitative	content	analysis	differ	from	quantitative	content	analysis?	Page	reference:	697,	698
(Key	concept	27.4)	Question	8	Apart	from	postmodernism,	what	other	intellectual	trend	has	stimulated	an	interest	in	the	way	social	scientists	use	rhetorical	devices	in	their	writing?	b)	A	poor	attempt	at	statistical	analysis.	In	the	context	of	structured	interviewing	in	social	research,	CATI	stands	for	"computer-assisted	telephone	interviewing".	b)
Coding	without	the	intention	of	building	a	theory.	Such	tools	are	widely	regarded	as	being	much	faster	and	more	efficient	than	mental	arithmetic,	as	they	can	generate	huge	volumes	of	complex	statistical	data	within	seconds.	This	is	often	because	the	researcher	wants	to	find	out	about	deviant	or	illegal	activities	that	people	might	not	wish	to	disclose
in	an	interview;	the	latter	tends	to	produce	selective,	partial	and	somewhat	sanitized	reconstructions	of	events.	b)	So	that	you	can	calculate	the	statistical	significance	of	the	results.	c)	Because	moderating	a	focus	group	demands	great	technical	knowledge.	d)	To	make	it	easier	for	untrained	interviewers	to	carry	out	complex	surveys.	c)	Because	they
are	protected	under	the	Right-to-Privacy	legislation.	b)	A	timetable	of	days	on	which	you	plan	to	carry	out	your	observation.	Have	a	look	at	your	answer	to	question	nine,	below.	This	is	a	feature	of	this	kind	of	research	so	the	criticism	may	not	be	as	valid	as	"lack	of	transparency".	Correct	answer:	c)	represent	the	dependent	variable	in	rows	and	the
independent	variable	in	columns.	These	can	be	deeply	interesting	questions	concerning	the	reportage	of	research	and	the	creation	of	a	'mass-mood'	or	feeling	towards	events	and	start	by	counting	the	individual	words,	no	matter	how	boring	that	might	sound.	Causality	is	an	appropriate	goal,	simply	difficult	to	achieve.	Not	all	social	phenomena	lend
themselves	to	observation,	as	Bell	mentions	in	relation	to	her	research	on	payment	systems	(p496).	c)	Scratch	notes	are	written	at	the	end	of	the	day	rather	than	during	key	events.	The	comparative	design	typically	studies	two	contrasting	cases,	so	that	a	better	understanding	of	social	phenomena	can	be	formed.	Feedback:	If	you	are	writing	an
undergraduate	or	postgraduate	dissertation,	you	will	normally	be	allocated	an	academic	supervisor	to	help	you.	Feedback:	All	of	these	answers	are	ways	in	which	interviewer	variation	is	reduced.	c)	When	there	is	a	paradigm	shift	from	quantitative	to	qualitative	research.	Page	reference:	238	Question	6	When	using	a	Likert	scale	with	a	long	list	of
items,	it	is	usually	better	to:	You	did	not	answer	the	question.	Page	reference:	352,	353	Question	10	Setting	the	p	level	at	0.01	increases	the	chances	of	making	a:	You	did	not	answer	the	question.	In	this	sense,	a	focus	group	is	no	different	to	any	other	method	used	for	qualitative	data	gathering.	d)	they	confuse	respondents	by	asking	about	two
different	things.	Correct	answer:	d)	By	helping	to	explain	the	relationship	between	two	variables.	a)	Because	it	creates	a	non-exploitative	relationship	between	the	researcher	and	the	researched.	Page	reference:	653	Question	3	What	is	a	virtual	ethnography?	a)	Self-completion	questionnaires	are	a	type	of	postal	survey.	b)	Because	funding	councils
generally	demand	to	see	written	evidence	that	you	were	working	every	day	during	the	period	of	the	research.	b)	the	general	resources	people	use	to	perform	discursive	acts.	Some	research	projects	are	more	expensive	than	others	because	they	involve	more	travel,	for	example.	Feedback:	What	people	say	they	do	and	what	they	actually	do	may	differ.
b)	Moderators	cannot	be	available	online	24	hours	a	day.	Feedback:	The	structured	interview	and	the	self-completion	questionnaire	are	the	two	main	ways	of	gathering	quantitative	data	for	social	research.	Page	reference:	634	Question	5	How	might	quantitative	research	facilitate	qualitative	research?	Feedback:	Clicking	the	tab	on	the	bottom	of	the
Data	Editor	screen	will	switch	the	programme	to	the	'Variable	View'.	Recalling	that	many	"independent	variables"	cannot	be	manipulated	in	an	actual	social	context,	experimentation	may	be	the	only	way	of	getting	close	to	an	identification	of	a	causal	relationship	between	variables.	Question	3	Which	of	the	following	is	not	an	advantage	of	secondary
analysis?	We	cannot	be	sure	that	the	studies	are	as	suggested	in	answers	(b)	and	(c).	Feedback:	There	are	numerous	advantages	(as	well	as	disadvantages)	to	conducting	an	interview	online	rather	than	face-to-face.	a)	Notes	that	researchers	write	to	themselves.	A	third	variable	turns	out,	perhaps,	to	be	responsible	for	the	variation	in	both	sets	of
values,	and	so	they	are	not	really	related	to	each	other,	so	their	relationship	was	"spurious".	Correct	answer:	b)	trustworthiness.	Correct	answer:	b)	the	extent	to	which	a	sample	mean	is	likely	to	differ	from	the	population	mean.	There	can	be	an	issue	of	credibility	with	these	documents,	stemming	from	the	purpose	for	which	they	were	produced.	d)
driving	instructors	always	make	you	practice	the	most	difficult	manoeuvre.	d)	provide	a	confessional	tale	of	what	went	wrong	in	the	procedure.	Correct	answer:	d)	allows	theory	to	emerge	out	of	the	data.	Feedback:	Memos	can	be	used	to	assist	the	process	of	generating	a	grounded	theory.	Page	reference:	510,	511	Question	6	What	are	"natural
groups"	in	the	context	of	focus	group	research?	Question	1	An	operational	definition	is:	a)	one	that	bears	no	relation	to	the	underlying	concept.	b)	Reminders	of	what	is	meant	by	key	terms	or	phrases.	Either	they	should	not	be	there	at	all,	or	an	attempt	should	be	made	at	'proper'	quantification	to	reinforce	the	qualitative	argument.	Your	answer:	a)
Labour	process	theory	Correct	answer:	d)	Structuration	Feedback:	Merton	(1967)	argues	that	a	middle-range	theory	is	one	that	attempts	to	understand	and	explain	a	limited	aspect	of	social	life.	d)	The	accounts	are	too	subjective	and	impressionistic.	Question	4	Which	of	the	following	is	not	a	disadvantage	of	telephone	interviewing?	1485-90.	c)	To	find
out	what	is	already	known	about	your	area	of	interest.	Page	reference:	341	Question	2	What	is	the	difference	between	a	bar	chart	and	a	histogram?	a)	Identifying	relevant	legislation	that	should	guide	behaviour.	Question	8	What	is	"ethnostatistics"?	Feedback:	Within	the	field	of	quantitative	data	analysis,	SPSS	is	the	most	widely	known	and	used
statistical	software	package.	c)	There	is	no	industry	leader.	Question	4	What	does	the	operation	"Recode	Into	Different	Variables"	do	to	the	data?	Feedback:	There	is	some	debate	over	the	extent	to	which	audiences	respond	actively	or	passively	to	texts	in	the	mass	media,	but	it	is	generally	accepted	that	people	can	make	various	different
interpretations	of	a	cultural	text.	a)	Group	interviews	involve	fewer	participants.	b)	trustworthiness.	Even	reading	these	comments	critically	would	mean	referring	back	to	the	text	for	confirmation	or	elaboration.	Page	reference:	596,	598	Question	7	What	are	the	two	types	of	node	used	in	NVivo?	c)	It	lists	the	different	levels	of	p	value	for	tests	of
significance.	Page	reference:	661-663	Question	8	What	is	the	main	advantage	of	an	attached	email	questionnaire	over	an	embedded	one?	On	the	other	hand,	it	does	mean	that	the	group	members	are	not	aware	of	being	studied	and	so	will	behave	fairly	"naturalistically".	(2011,	3e)	Business	Research	Methods,	Oxford;	Oxford	University	Press	b)
Bryman	(2011,	third	edition),	Oxford	University	Press	c)	Bryman	and	Bell,	Business	Research	Methods	(2011:	OUP)	d)	Bryman,	A.	Question	4	Which	of	the	following	is	not	a	component	of	Guba	and	Lincoln's	criterion,	"trustworthiness"?	Question	7	Which	of	the	following	should	you	think	about	when	preparing	your	research?	b)	Because	methods	such
as	interviews	and	focus	groups	constitute	artificial	social	settings.	Correct	answer:	c)	They	prevent	respondents	from	giving	spontaneous,	unexpected	answers.	Feedback:	The	Data	Viewer	is	one	of	the	two	screens	that	comprise	the	Data	Editor	in	SPSS,	the	other	being	the	Variable	Viewer.	It	is	a	useful	tool	in	re-thinking	social	segments,	leading	to
the	formulation	of	new	concepts	for	testing.	d)	To	help	in	your	general	studying.	a)	By	providing	hypotheses	that	can	later	be	tested.	b)	Sometimes	it	is	desirable	to	withhold	certain	pieces	of	information,	such	as	the	length	of	time	an	interview	will	take.	Question	3	Which	of	the	following	is	not	a	criticism	of	the	use	of	CAQDAS	in	social	research?	d)
Telling	everybody	about	the	way	you	have	coded	the	data.	Feedback:	Recoding	variables	involves	changing	the	way	scores	or	values	for	a	particular	variable	are	distributed	across	the	range.	Question	9	Which	of	the	following	is	a	kind	of	search	that	can	be	carried	out	in	NVivo?	Which	of	the	following	has	been	proposed	as	an	alternative	account?	Page
reference:	661	Question	9	Why	is	it	argued	that	samples	recruited	online	are	not	representative	of	the	general	population?	Your	answer:	a)	1	and	2	Correct	answer:	c)	1	and	3	Feedback:	Thinking	deeply	4.1	shows	Golden-Biddle	and	Locke's	(1997)	research	on	the	review	of	qualitative	research	articles.	c)	It	may	not	provide	access	to	deviant	or	hidden
activities.	Correct	answer:	d)	inter-observer	consistency.	Only	in	this	way	can	we	feel	confident	that	no	undue	additional	bias	has	crept	into	the	process	and	that	validity	has	not	been	impaired.	Bryman	goes	so	far	as	to	say,	on	page	66,	"If	anything	in	this	book	conflicts	with	your	institution's	guidelines	and	requirements	ignore	this	book!"	Find	out
whether	an	abstract	is	required	(it	usually	is),	what	the	word	length	should	be,	how	you	should	reference	your	work,	and	so	on.	Respondent	validation	is	a	way	of	ensuring	this,	by	presenting	the	research	participants	with	a	report	of	the	interview	conducted	with	them,	for	example,	and	asking	them	for	feedback	on	it.	c)	Because	there	is	no	longer	any
meaningful	distinction	between	quantitative	and	qualitative	research.	Question	3	Which	of	the	following	is	not	a	disadvantage	of	self-completion	questionnaires	compared	to	structured	interviews?	Chapter	20	Results	You	have	answered	0	out	of	10	questions	correctly.	Since	this,	automatically,	impairs	generalizability,	answer	(b)	must	be	correct	since
stratification	of	a	random	sample	enhances	this	aspect	of	the	research.	Although	it	is	quite	difficult,	often,	to	gain	access	to	a	particular	group,	the	attempt	to	do	so	is	overt	(open)	rather	than	covert	(secret).	It	is	unlikely	that	a	dictation	machine	for	use	in	a	one-to-one	interview	setting	would	work	as	well	for	a	focus	group.	Finally,	we	refer	to	some
variables	as	'ordinal',	which	means	we	can	only	place	the	values	in	an	order	of	first,	second,	third	and	so	on,	without	considering	the	gap	between	the	first	and	second,	or	whether	it	was	the	same	as	between	second	and	third.	a)	Postal	questionnaires	generally	produce	a	higher	response	rate.	"Open	coding"	generally	occurs	in	the	initial	stages	of	the
research	and	involves	examining	the	data	in	detail	in	order	to	generate	a	wide	range	of	concepts,	which	can	later	be	grouped	into	categories.	c)	Because	they	are	not	representative	of	all	great	figures	in	cartoon	history.	Establishing	a	measure	once,	allows	us	(or	others)	to	use	it	again,	later	with	the	same	people	or	with	others,	providing	a	consistent
benchmark.	NVivo	is	a	similar	type	of	computer	programme	for	use	with	qualitative	data	(see	chapter	23)	but	doesn't	help	with	this	kind	of	data.	a)	Radical	structuralist	b)	Radical	positivist	c)	Functionalist	d)	Interpretative	Question	9	Quantitative	research	is:	a)	more	likely	to	take	a	deductive	approach.	This	may	sound	complicated	but,	like	question	4,
our	concern	should	be	with	claiming	for	our	research	findings	only	what	can	be	fairly	and	honestly	applied	to	the	entire	population.	Using	this	technique,	the	interviewer	uses	a	computer	with	a	pre-loaded	questionnaire	when	making	the	call.	Finally,	since	this	type	of	questionnaire	is	typically	coded	in	advance,	it	is	hard	to	see	how	inter-coder
variation	might	occur,	whereas	separate	interviewers	might	possibly	code	respondent	data	differently	to	each	other.	Page	reference:	316	(Table	13.1)	Question	7	What	is	one	of	the	advantages	that	official	statistics	have	over	structured	interview	data?	Webb	et	al	(1966)	argued	for	greater	use	of	unobtrusive	measures	of	observation	to	minimise	the
reactive	effect.	Page	reference:	437	(Figure	17.1)	Question	6	Why	is	an	ethnographic	study	unlikely	to	use	a	probability	sample?	This	research	design	can	be	applied	to	the	online	world	too,	insofar	as	the	researcher	can	spend	some	time	participating	in	a	"virtual	community"	and	observing	the	patterns	of	interaction	that	go	on	there.	b)	To	increase
reliability,	because	all	respondents	receive	the	same	interview	stimulus.	The	debate	centres	around	the	role	of	the	researcher	and	the	lives	of	the	women	participants,	highlighting	the	reporting	role	of	the	researcher	based	on	their	interpretation	of	events	and	relationships.	Reference	c.	Grounded	theory	attempts	to	develop	a	'substantive'	theory,
which	is	then	tested	in	settings	other	than	that	in	which	it	was	generated,	so	the	concept	of	external	validity	is	not	relevant.	In	the	commercial	world,	quantitative	and	qualitative	research	often	goes	handin-hand,	with	results	from	one	type	developing	testable	hypotheses	for	the	other.	c)	grab	the	reader's	attention.	It	specifies	the	categories	of
behaviour	to	be	observed	and	how	behaviour	should	be	allocated	to	those	categories	through	a	coding	frame.	Page	reference:	313,	314	Question	4	The	large	samples	used	in	national	surveys	enable	new	researchers	to:	You	did	not	answer	the	question.	d)	It	typically	involves	testing	a	clearly	defined	hypothesis.	Prevention	of	Neural	Tube	Defects:
Results	of	the	Medical	Research	Council	Vitamin	Study.,	in	Lancet.	Feedback:	Telephone	interviewing	is	recommended	as	a	way	of	overcoming	constraints	of	time	and	money,	so	answer	(a)	is	correct.	This	will	often	take	the	form	of	a	'sanitized'	account	that	presents	the	findings	as	inevitable	rather	than	"confessing"	to	things	that	went	wrong	during
the	research	process.	This	type	of	"string"	search	may	uncover	"in	vivo"	codes	(expressions	used	by	research	participants),	which	can	then	be	created	as	nodes	in	their	own	right.	You	can	also	locate	a	printer	'icon'	like	you	have	seen	in	many	other	computer	programmes,	which	will	open	a	'Print	dialog	box'.	Correct	answer:	b)	Click	on:	Analyze;
Descriptive	Statistics;	Frequencies	Feedback:	Following	this	set	of	steps	will	open	the	"Frequencies"	dialog	box,	in	which	you	can	select	the	variables	you	want	to	analyse	and	then	click	"OK".	Correct	answer:	a)	So	that	the	data	from	different	interviewees	will	be	comparable	and	relevant	to	your	research	questions.	c)	Apply	for	clearance	of	your
project	through	an	ethics	committee.	a)	A	technique	for	reviewing	literature	based	exclusively	on	ethnographic	studies.	Bryman	and	Bell	give	an	example	of	a	memo	written	during	a	research	study	into	the	bus	industry,	in	Research	in	focus	22.7.	As	can	be	seen,	it	is	quite	detailed,	so	"memos"	should	not	be	confused	with	"scratch	notes".	There	are
three	types:	(a)	concerning	the	respondent	personally;	(b)	concerning	people	known	to	the	respondent;	(c)	concerning	entities	known	to	the	respondent.	b)	demonstrate	the	researcher's	reflexivity	about	their	role	in	the	research	process.	Correct	answer:	a)	Provide	accounts	of	their	action.	One	interviewer	and	more	than	one	interviewee	d.	c)	A	process
used	to	make	generalizations	from	a	range	of	qualitative	studies.	Clearly	more	appropriate	to	qualitative	research,	in	that	separate	viewpoints	are	likely	to	be	more	interesting	than	a	gradual	build-up	of	a	conclusion,	it	must	be	fully	and	comprehensively	referenced.	It	seems	that	Internet	users	have	become	quite	sophisticated	in	their	attitudes	to
unsolicited	emails.	If	a	group	is	fairly	passive,	the	moderator	may	try	to	stimulate	discussion	based	on	one	or	other	type	of	interaction.	There	are	various	techniques	available	for	this,	one	of	which	is	a	contingency	table.	This	is	an	example	of	observing	behaviour	in	terms	of:	a)	Individuals	b)	Incidents	c)	Short	time	periods	d)	Long	time	periods
Question	5	It	may	not	be	possible	to	use	a	probability	sample	to	observe	behaviour	in	public	places	because:	a)	the	findings	of	such	studies	are	not	intended	to	have	external	validity.	Question	6	Which	method	is	most	commonly	associated	with	a	lack	of	informed	consent?	Correct	answer:	c)	Embedded	methods	argument	Feedback:	There	are	two	main
arguments	against	multi-strategy	research.	370-84.	This	does	not	provide	an	excuse	for	haphazard	research	methodology.	d)	assign	both	the	dependent	and	independent	variables	to	rows.	Like	job	satisfaction,	for	example.	Folic	acid	is	the	more	heat-stable	form	of	vitamin	B9	and	is,	therefore,	better	suited	for	food	fortification	since	many	fortified
products,	such	as	bread,	are	baked	[8].	c)	One	that	asks	indirectly	about	people's	opinions.	Feedback:	Like	many	other	acronyms,	"CATI"	could	represent	many	phrases.	As	in	CA,	the	discourse	is	seen	as	constituting	social	reality	rather	than	simply	commenting	on	it.	Although	mostly	deductive,	it	allows	inductivism	as	a	means	of	disproving	previously
held	theories	or,	perhaps	more	likely,	widelyshared	hypotheses.	Obviously,	new	computer	programmes	have	to	be	learnt	and	this	takes	time	but	the	reward	in	this	case	is	not	just	of	skill	acquisition	but	of	helping	to	make	the	data	processing	and	analysis	transparent.	Page	reference:	329	(Key	concept	13.11)	Question	10	Why	has	the	secondary	analysis
of	official	statistics	been	seen	as	an	"unobtrusive"	method?	Answer	(a)	indicates	required	practice	in	a	structured	interview	but	filter	questions	are	designed	to	ensure	that	notevery	question	is	asked	of	everyone.	Question	1	An	open	question	is	one	that:	a)	allows	respondents	to	answer	in	their	own	terms.	Secondary	analysis	does	not	involve	going	over
the	same	ground	but,	rather,	developing	new	insights	into	the	data	previously	gathered.	c)	The	style	in	which	you	present	your	research	findings,	e.g.	a	graph.	Question	6	What	have	conversation	analysts	found	that	people	generally	do	to	"repair"	the	damage	caused	by	a	"dispreferred	response"?	Page	reference:	590	Chapter	23	Instructions	Choose
your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Correct	answer:	b)	the	measures	devised	for	concepts	are	stable	on	different	occasions.	It	may	be	that	these	'theories'	are,	in	reality,	simply	'interesting	insights'	rather	than	'grand	theories'	but	they	can	be	valuable	for	all	that.	Bryman	concludes
"Tips	and	skills"	on	page	236	with	the	advice	that	"you	should	not	be	put	off	using	(these)	techniques	because	of	the	prospect	of	a	low	response	rate".	a)	The	study	of	semi-detached	houses.	Question	1	The	natural	sciences	have	often	been	characterized	as	being	positivist	in	epistemological	orientation.	Page	reference:	169,	170	Chapter	07	Instructions
Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Page	reference:	545	Question	2	Why	does	Bryman	raise	questions	about	biographies	of	Walt	Disney?	b)	A	PhD	student's	collection	of	interview	transcripts.	a)	The	procedure	is	less	standardized.	Instead,	they	were	selected	because	they	all
had	substantial	coverage	of	business	and	provided	a	wide	geographical	spread.	a)	It	demands	the	use	of	computer	programs	like	SPSS.	Question	4	Informant	factual	questions	are	those	that:	a)	enquire	about	personal	details	such	as	age,	income	and	occupation.	c)	The	secondary	analyst	must	adopt	a	covert	role	and	is	at	risk	of	"going	native".	d)	Some
researchers	find	their	projects	so	stimulating	that	they	have	to	lie	down.	b)	The	researcher	is	removed	from	the	social	settings	that	they	are	investigating.	Correct	answer:	a)	arrange	the	answers	horizontally,	in	abbreviated	form.	d)	Theoretical	ideas	and	concepts	should	emerge	from	the	data.	Cluster	d.	If	you	have	a	very	small	data	set,	though,	using
SPSS	would	be	akin	to	using	a	sledge-hammer	to	crack	a	nut.	It	includes	a	list	of	all	the	possible	categories	and	their	corresponding	code	numbers.	d)	they	are	less	prone	to	inter-coder	variation.	It	is	precisely	because	something	in	the	scene	gives	meaning	to	the	research	participant	that	the	researcher	includes	it	in	the	overall	description.	feminist
Feedback:	Quantitative	and	qualitative	research	can	be	contrasted	on	various	dimensions,	as	Bryman	and	Bell	show	in	Table	16.1.	Answers	(a),	(b)	and	(c)	are	expressive	of	three	of	these.	Question	1	In	analytic	induction,	what	happens	if	the	researcher	finds	a	deviant	case?	c)	give	the	impression	that	the	results	were	objective	and	logically	inevitable.
Question	1	Quantitative	content	analysis	is	an	approach	that	aims	to:	a)	objectively	and	systematically	measure	the	content	of	a	text.	It's	as	if	the	coding	process,	itself,	destroys	the	narrative.	We	might	use	phrases	like	"there	are	no	right	or	wrong	answers,	we	are	simply	looking	for	your	opinion"	but	exhortations	about	moral	behaviour	are	best	left
out.	d)	try	to	identify	the	normative	standards	and	values	held	by	a	social	group.	In	this	sense,	we	say	that	ethnography	is	a	research	design	that	involves	immersing	oneself	in	a	particular	social	group	or	culture	for	an	extended	period	of	time	and	observing,	listening	to	and	recording	what	goes	on.	Thus,	focus	groups	in	market	research	studies	are
typically	made	up	of	regular	consumers	of	brands	and	the	idea	is	to	have	these	people	give	their	reactions	to	the	introduction	of	new	products	or	to	advertising	concepts.	Clearly	answers	(b)	and	(c)	relate	to	that	latter	type	and	so	have	no	bearing	on	this	question	concerning	quantitative	research.	You	must	not	ignore	these	protocols.	Feedback:	The
diary	method	can	be	used	to	gather	qualitative	data	as	well	as	quantitative	data	but	it	is	not	usually	a	good	idea	to	mix	these	in	a	single	diary.	a)	They	ignore	it	and	carry	on.	"Radical"	indicates	a	belief	in	showing	how	businesses	should	change	for	the	better	and	the	steps	to	be	taken	for	this	change.	Page	reference:	280,	281	(Key	concept	11.8)
Question	9	What	did	Salancik	mean	by	"field	stimulations"?	c)	Strategically	selecting	respondents	who	are	likely	to	provide	relevant	data.	This	is	an	example	of	observing	behaviour	in	terms	of:	You	did	not	answer	the	question.	a)	Technical	version	b)	Methodological	version	c)	Epistemological	version	d)	Feminist	version	Question	3	What	is
triangulation?	c)	entering	the	data	case	by	case	as	"variables".	Page	reference:	123	Question	2	Which	of	the	following	ideas	is	not	associated	with	the	stance	of	situation	ethics?	Page	reference:	234	-	236	Question	5	Why	is	it	generally	better	to	present	fixed	choice	answers	in	vertical	rather	than	horizontal	form?	Feedback:	Multi-strategy	research	is
becoming	increasingly	common	in	the	social	sciences,	but	this	does	not	mean	that	it	is	seen	as	an	inherently	superior	approach.	School	of	Distance	EducationResearch	Methodology	Page	1UNIVERSITY	OF	CALICUTSCHOOL	OF	DISTANCE	EDUCATIONBA	POLITICAL	SCIENCE(2011	Admission	Onwards)V	SemesterCore	CourseRESEARCH
METHODOLOGYQUESTION	BANK1.	b)	When	you	want	to	capture	as	much	diversity	in	perspectives	as	possible.	Correct	answer:	a)	All	employees	of	that	company	Feedback:	The	findings	of	research	based	on	random	sampling	of	the	population	can	be	fairly	applied	to	the	population	as	a	whole,	but	only	to	that	population.	a)	It	is	inherently	superior	to
mono-strategy	research.	This	document	is	essential	reading,	because	it	forms	a	key	element	of	how	your	work	will	be	assessed.	a)	Validity	b)	significant	actors	c)	Words	d)	subjects	and	themes	Question	5	Why	might	a	researcher	want	to	count	the	frequency	of	certain	words	or	phrases	in	a	text?	This	means	that	the	interviewee	does	not	have	complete
control	over	what	they	talk	about,	but	as	the	interviewer	can	vary	the	order	and	phrasing	of	questions,	this	technique	is	still	much	more	flexible	than	the	structured	interview.	To	some	degree	this	is	prevalent	in	all	research	so	that	researchers	can	maximize	the	natural	response	to	the	questions	asked.	It	is	important	to	make	sure	that	each	respondent
is	asked	the	same	questions,	with	the	same	phrasing,	in	the	same	order	as	every	other	respondent.	A	systematic	review	tends	to	reduce	researcher	bias,	it	is	argued,	and	the	process	obliges	the	researcher	to	be	more	comprehensive	and	thorough.	In	this	sense,	much	qualitative	research	seems	to	depend	on	the	existence	of	a	social	world	existing
independently	of	individual	actors.	Page	reference:	619	Question	5	Which	of	the	following	is	not	one	of	the	contrasts	that	has	been	made	to	distinguish	between	quantitative	and	qualitative	research?	There	may	be	superficial	resemblances	between	various	populations	but	there	may	be	substantial	differences	as	well.	This	section	also	helps	to	attract
the	reader's	attention	by	providing	a	clear	focus	for	the	research	and	identifying	some	of	the	key	debates	in	which	it	can	be	contextualized.	1991.	Page	reference:	578	Question	4	What	is	a	"substantive	theory"	in	Strauss	and	Corbin's	view?	Feedback:	Closed	questions	mean	that	the	'conversation'	comes	to	a	close	because	of	the	nature	of	the	answer
expected.	Question	5	The	acronym	"CATI"	stands	for:	a)	Camera-activated	telescopic	interviewing.	How	people	come	to	hold	the	views	they	have,	as	a	result	of	social	interactions,	is	the	raison	d'etre	of	a	focus	group.	a)	If	the	relationship	between	two	variables	might	be	spurious.	When	blood	folate	concentration	is	too	low,	there	can	be	medical	issues.
Page	reference:	511	Question	7	What	should	the	moderator	say	in	their	introductory	remarks?	Page	reference:	158	Question	5	Which	of	the	following	is	not	a	form	of	measurement	validity?	The	focus	of	much	content	analysis	is	on	communication,	including	that	in	published	research	reports.	d)	To	make	the	sample	more	representative.	Correct
answer:	a)	there	is	little	danger	of	attrition,	as	respondents	tend	to	be	highly	motivated.	Question	8	Why	is	it	helpful	to	keep	a	research	diary	or	log	book	while	you	are	conducting	your	project?	Sometimes	the	variables	move	in	the	same	direction	as	each	other,	a	'positive'	correlation	and	sometimes	in	the	opposite	direction,	a	'negative'	correlation.
This	final	test	can	be	'passed'	by	using	two	research	instruments,	with	one	used	as	a	check	on	the	other.	a)	A	study	of	one	particular	section	of	society,	e.g.	the	middle	classes.	Easy!	Page	reference:	82,	83	(Tips	and	skills)	Question	6	Which	of	the	following	should	be	included	in	a	research	proposal?	Question	1	What	is	the	difference	between
interval/ratio	and	ordinal	variables?	“Research	is	an	organized	and	systematic	enquiry”	Defined	bya)	Marshall	b)	P.V.	Young	c)	Emory	d)	Kerlinger3.	Radical	humanist	is	the	"4	th"	of	these,	in	addition	to	those	listed	as	options	"a",	"c",	and	"d"	in	this	question.	This	is	a	long	way	away	from	simply	going	on-line	and	accepting	what	pops	up	in	a	Google
search.	c)	Concepts	are	dependent	variables	and	categories	are	independent	variables.	However,	it	seems	there	are	considerable	areas	of	overlap	and	commonality	between	them.	Selecting	your	project	(or	starting	a	new	one)	opens	the	central	screen	in	NVivo,	referred	to	as	the	"navigation"	screen.	a)	Analyze;	Crosstabs;	Descriptive	Statistics;
Spearman;	OK	b)	Graphs;	Frequencies;	select	variables;	Spearman;	OK	c)	Analyze;	Compare	Means;	Anova	table;	First	layer;	Spearman;	OK	d)	Analyze;	Correlate;	Bivariate;	select	variables;	Spearman;	OK	Question	10	How	would	you	print	a	bar	chart	that	you	have	just	produced	in	SPSS?	Feedback:	Discourse	analysts	vary	in	the	extent	to	which	they
bracket	out	the	influence	of	external	factors	or	"ethnographic	particulars"	upon	individual	action.	Correct	answer:	d)	If	you	do	not	have	a	colour	printer,	it	makes	the	differences	between	slices	clearer.	Answer	(d)	suggests	experimentation;	answer	(a)	thinks	of	respondents	instead	of	the	design;	and	answer	(b)	must	be	wrong	because	researchers	are
always	cheerful	and	bright.	They	may	be	used	as	illustrations,	or	prompts,	or	sources	of	data	in	themselves.	b)	The	choice	between	using	qualitative	or	quantitative	methods.	Page	reference:	526	Question	9	Potter	and	Wetherell	use	the	term	"interpretative	repertoires"	to	refer	to:	You	did	not	answer	the	question.	It	is	often	the	case	that	'follow-up'
questions	will	lead	to	uncovering	richer	data,	of	which	the	"probing"	question	is	a	good	example.	However,	since	the	method	is	appropriate	to	many	kinds	of	ethnographic	studies,	the	expression	'visual	ethnography'	has	been	popularised.	It	is	actually	the	first	screen	you	will	see	when	you	start	up	the	programme	and	you	can	go	to	work	straightaway
by	entering	the	data	you	have	collected,	questionnaire	by	questionnaire,	interview	by	interview	etc.	Question	6	When	using	a	Likert	scale	with	a	long	list	of	items,	it	is	usually	better	to:	a)	arrange	the	answers	horizontally,	in	abbreviated	form.	It	must	be	said,	though,	that	attrition	is	a	common	problem	in	research.	Question	4	Lincoln	and	Guba	(1985)
propose	that	an	alternative	criterion	for	evaluating	qualitative	research	would	be:	a)	impressiveness.	This	may	suggest	that	observation	should	usually	be	accompanied	with	another	data-gathering	method,	whether	the	research	strategy	is	quantitative	or	qualitative.	Each	institution	or	department	will	have	worked	out	its	own	rules	about	the	format
and	presentation	of	dissertations,	usually	communicated	in	a	'dissertation	module	description'	available	on-line,	if	not	actually	handed	out	in	hard	copy.	a)	To	give	you	something	to	do	in	the	early	stages	of	your	research	when	nothing	is	happening.	By	creating	hierarchies	of	concepts	you	gradually	start	building	towards	a	grounded	theory.	b)	list	the
answers	vertically,	for	each	consecutive	item.	c)	If	they	force	you	to	narrow	the	scope	of	your	research.	Feedback:	Generally	speaking,	filter	questions	are	questions	asked	of	some	respondents	but	not	of	all.	a)	Spearman's	rho	b)	Phi	c)	Cramer's	V	d)	Chi	Square	Question	7	When	might	it	be	appropriate	to	conduct	a	multivariate	analysis	test?
Meanwhile,	"impressionist	tales"	are	those	that	place	greater	emphasis	on	words,	images	and	phrases	that	strike	the	researcher	as	important	and	provide	an	alternative	way	of	understanding	another	culture.	These	exhortations	are	not	actually	any	different	to	instructions	that	could	be	given	for	other	forms	of	structured	research	methods,	like
interviewing	and	observing.	Page	reference:	496	Question	10	Which	of	the	following	is	a	disadvantage	of	qualitative	interviewing	relative	to	participant	observation?	Page	reference:	656	Question	5	An	advantage	of	conducting	an	interview	online	rather	than	face-to-face	is	that:	You	did	not	answer	the	question.	Correct	answer:	d)	A	panel	study	can
distinguish	between	age	effects	and	cohort	effects,	but	a	cohort	design	cannot.	b)	It	is	faster	and	efficient	than	analysing	by	hand.	Page	reference:	343,	344	Question	3	What	is	an	outlier?	Page	reference:	623	Question	9	In	what	way	does	the	thematic	analysis	of	interview	data	suggest	quantification?	One	fairly	obvious	reason	is	that	if	we	skip	a
question,	for	whatever	reason,	we	may	forget	to	come	back	to	it.	d)	The	researcher	failing	to	ask	permission	to	interview	someone.	Question	3	Why	might	we	say	that	quantitative	researchers	also	try	to	study	social	meanings?	Feedback:	An	ethnographic	study	will	be	greatly	enhanced	by	the	support	of	a	senior	manager,	for	example,	who	develops	an
appreciation	of	the	research	and	directs	the	ethnographer	to	situations,	events	or	people	that	are	relevant	to	the	research	questions.	a)	Replaces	missing	data	with	some	random	scores.	c)	a	definition	of	a	concept	in	terms	of	specific,	empirical	measures.	Correct	answer:	a)	some	people	consistently	agree	or	disagree	with	a	set	of	questions	or	items.
Feedback:	It	is	argued	that	when	qualitative	researchers	analyse	data	by	looking	for	common	themes	in	the	text,	they	are	actually	using	quantitative	techniques	of	counting,	comparing	and	assessing	the	relative	frequency	of	particular	words,	topics	or	phrases.	a)	Should	I	use	questionnaires	or	interviews	in	my	project?	a)	Because	they	study	the
individual	as	part	of	a	social	context.	The	three	points	are	the	object	researched	and	the	two	research	methods	Page	reference:	631-634	(Thinking	deeply	25.1)	Question	4	How	might	qualitative	research	facilitate	quantitative	research?	Since	the	fundamental	philosophy	of	qualitative	research	is	interpretivist,	while	that	of	quantitative	research	is
generally	positivist,	it	follows	that	interpretivism	and	feminism	have	similar,	rather	than	opposite,	dimensional	values.	Birth	Defects	Res	A	Clin	Mol	Teratol,	2008.	Feedback:	Because	of	the	manner	in	which	diarists	are	approached,	they	are	more	likely	to	be	more	highly	motivated	to	keep	to	the	task.	She	advocated	a	model	of	qualitative	interviewing
based	on	a	non-hierarchical	relationship	between	conversational	partners,	where	rapport	and	reciprocity	were	of	central	importance.	However,	folate	is	a	general	term	used	to	describe	vitamin	B9	which	comes	in	different	forms.	c)	In	order	to	make	full	use	of	the	facilities	that	SPSS	can	offer.	d)	It	can	be	added	to	your	dissertation	to	ensure	that	you
reach	the	required	word	limit.	Page	reference:	493	Question	9	Which	of	the	following	is	an	advantage	of	qualitative	interviewing	relative	to	participant	observation?	Page	reference:	96	(Key	concept	4.2)	Question	5	What	is	meta-analysis?	In	other	words,	there	is	an	acceptance	that	this	research	process	"changes"	the	reviewed	material	in	some	way.
This	means	that	these	words	you	are	now	reading	are	creating	meaning	as	much	as	they	are	explaining	something	and	that	your	research	report	is	an	integral	part	of	the	meaning	constituted	for	the	social	objects	of	your	research.	c)	The	researcher	cannot	probe	or	prompt	respondents	for	more	detail.	However,	the	flexibility	of	this	approach	also
allows	them	to	incorporate	unexpected	events	into	the	research	design	and	adapt	their	theories	as	the	research	progresses.	c)	A	relationship	that	appears	to	be	true	because	each	variable	is	related	to	a	third	one.	We	can	understand	how	important	it	is	when	we	consider	some	of	the	things	that	might	go	wrong	in	the	coding	process,	like	low	inter-
coder	reliability,	which	would	render	an	elaborate	study	fairly	useless.	c)	building	and	construction	work	presents	an	ideal	opportunity	to	exercise	the	sociological	imagination.	The	larger	number	of	interviewees	in	each	session	means	that	the	participants,	rather	than	the	researcher,	have	control	over	the	discussion;	a	vast	amount	of	data	is	produced;
and	group	interaction	can	affect	the	way	opinions	are	expressed.	Correct	answer:	a)	Document	Viewer	Feedback:	The	opening	screen,	shown	in	Plate	23.1	on	page	596,	is	the	"Welcome"	screen.	Since	it	is	possible	to	ask	respondents	to	discuss	photographs	in	one-to-one	interviews,	this	method	is	clearly	not	restricted	to	ethnography.	Correct	answer:
a)	the	amount	of	time	respondents	spend	on	certain	activities	every	day.	The	process	of	writing	a	literature	review	should	enhance	your	learning	and	help	you	to	write	a	"proper"	dissertation,	but	these	are	by-products.	d)	it	does	not	allow	us	to	understand	the	meanings	behind	behaviour.	a)	It	is	so	easy	to	"copy	and	paste"	from	the	internet	that
everyone	does	it	nowadays.	Correct	answer:	c)	Covert	observation	Feedback:	One	of	the	most	important	ethical	principles	is	that	prospective	participants	should	be	fully	informed	about	the	nature	of	the	research,	so	that	they	can	make	an	informed	decision	about	whether	or	not	to	take	part.	Correct	answer:	c)	the	categories	may	not	be	mutually
exclusive.	Furthermore,	the	ontological	basis	of	this	kind	of	research	obliges	the	social-science	researcher	to	regard	people	in	the	same	way	that	physical-science	researchers	regard	nature	and	again,	clearly	there	is	a	'world'	of	difference.	Feedback:	Homan	(1991:73,	cited	on	page	133)	suggests	that	it	is	"easier	said	than	done"	to	follow	the	principle
of	informed	consent	because	of	a	number	of	factors.	a)	Triangulation	argument	b)	Postmodern	argument	c)	Embedded	methods	argument	d)	Positivist	argument	Question	2	Which	version	of	the	debate	about	multi-strategy	research	suggests	that	quantitative	and	qualitative	research	are	compatible?	If	you	answered	(a)	you	were	probably	thinking	of	a
'systematic'	sample,	a	short-cut	method	of	selecting	directly	from	the	sampling	frame	but	you	must	be	careful	to	make	sure	the	frame	has	not	already	been	ordered	in	a	particular	way	for	another	purpose.	We	might	think	of	this	as	'reverse	operationalism'	to	stay	consistent	with	the	terms	used	in	this	chapter.	Objectivity	and	non-involvement	(and
hence	little	risk	of	"going	native")	are	claimed	as	advantages	of	survey	methodologies.	b)	A	technique	for	synthesizing	interpretations	drawn	from	a	number	of	separate	qualitative	studies	of	the	same	phenomena.	Correct	answer:	c)	a	definition	of	a	concept	in	terms	of	specific,	empirical	measures.	rich,	deep	data	d)	Interpretivist	vs.	He	believes,
further,	that	the	biography	of	Disney	by	his	daughter	was	almost	certainly	shaped	by	the	subject	and	that	all	subsequent	biographies	written	of	Walt	Disney	draw	upon	the	limited	range	of	materials	provided	by	the	archives	of	the	Walt	Disney	Corporation.	b)	An	explanation	of	the	design	of	the	study.	Although	there	are	close	linkages	between	CA	and
DA,	CA	focuses	on	spoken	language	in	conversations	and	DA	examines	all	other	forms	of	language	presentation,	including	transcripts	of	spoken	language.	a)	Unstructured	interview	b)	Oral	history	interview	c)	Structured	interview	d)	Focus	group	interview	Question	3	Why	is	it	helpful	to	prepare	an	interview	guide	before	conducting	semistructured
interviews?	c)	measures	are	intuitively	devised	and	then	applied	as	if	they	were	direct	indicators	of	a	concept.	This	means	we	must	not	do	what	answer	(a)	suggests	and	"undesirable"	social	behaviours	can	be	included	as	freely	as	those	more	"desirable".	Page	reference:	502	Question	2	How	have	focus	groups	been	used	in	market	research	studies?
Feedback:	The	term	"unobtrusive	method"	stems	from	the	work	of	Webb	et	al	(1966),	who	pointed	to	the	value	of	methods	that	do	not	involve	the	researcher	being	immersed	in	the	field	or	interacting	with	participants.	Feedback:	An	open	question	is	one	which	a	respondent	can	answer	any	way	they	wish,	while	a	closed	question	forces	the	respondent
to	choose	from	fixed	alternatives.	Question	1	Conversation	Analysis	(CA)	and	Discourse	Analysis	(DA)	differ	from	other	qualitative	research	methods	in	that	they	treat	language	as:	a)	a	method	rather	than	a	theory.	Feedback:	Coding	as	you	go	along,	and	starting	at	a	relatively	early	stage,	can	be	very	helpful	for	those	who	want	to	build	a	grounded
theory.	Correct	answer:	b)	The	researcher	cannot	ask	many	closed-ended	questions.	d)	the	degree	to	which	a	sample	has	been	accurately	stratified.	Page	reference:	312,	313	((Key	concept	13.1)	Question	2	Why	might	secondary	analysis	be	a	particularly	useful	method	for	students?	Question	5	How	can	you	tell	if	your	research	questions	are	really
good?	It	must	be	obvious	that	the	post	(often	called	'snail-mail')	is	not	the	same	as	e-mail,	even	though	the	same	questionnaire	could	be	e-mailed	to	some	respondents	and	sent	by	post	to	others.	Feedback:	Obviously	the	researcher	asks	questions	during	an	interview	but	of	which	type?	Correct	answer:	a)	Anything	goes	Feedback:	One	of	the	four	main
ethical	stances	that	Bryman	identifies	is	that	of	situation	ethics.	c)	techniques	such	as	factor	analysis	have	no	place	in	social	research.	Page	reference:	364-367	Question	5	How	would	you	use	the	drop-down	menus	in	SPSS	to	generate	a	frequency	table?	d)	The	respondent	may	not	answer	all	questions,	resulting	in	missing	data.	a)	Use	a	transcribing
machine	b)	Employ	someone	to	transcribe	for	you	c)	Transcribe	only	selected	parts	of	the	interviews	d)	All	of	the	above	Question	7	What	is	involved	in	"purposive	sampling"?	c)	only	women	have	the	unique	standpoint	needed	to	be	able	to	make	universal	truth	claims.	When	reviewing	literature	or	consulting	secondary	sources,	we	are	certainly



influenced	by	the	reputation,	or	simply	good	standing	in	the	academic	community,	of	the	researcher.	Question	9	Potter	and	Wetherell	use	the	term	"interpretative	repertoires"	to	refer	to:	a)	the	process	of	making	non-factual	data	appear	to	be	factual.	It	is	true	that	low	structure	is	necessary	to	facilitate	group	discussion	initiatives	and	digressions	are
inevitable.	a)	The	use	of	visual	data	rather	than	written	texts	for	content	analysis.	Broadly	speaking,	all	CAQDAS	programmes	are	to	SPSS,	as	data-base	software	is	to	spreadsheets.	Page	reference:	193,	194	Question	9	The	findings	from	a	study	of	training	and	skill	development	among	employees	of	a	company	can	be	generalised	to	the	population	of:
You	did	not	answer	the	question.	Correct	answer:	b)	To	take	into	account	any	cultural	variation	in	the	way	that	courage	was	perceived.	a)	By	identifying	a	sample	of	respondents	for	a	follow-up	study.	b)	A	participant	observation	schedule	that	is	used	in	qualitative	research.	d)	It	does	not	allow	participants	to	reconstruct	their	life	events.	Typically	this
is	done	when	you	feel	you	can	make	a	claim	of	causality,	so	that	a	change	in	the	independent	variable	produces	a	change	in	the	dependent	variable.	Even	with	participant	observation,	qualitative	interviewing	may	be	required	to	discover	the	participant's	interpretation	of	events.	c)	the	way	respondents	make	sense	of	their	life	stories	in	narrative	form.
Correct	answer:	b)	It	summarizes	the	frequencies	of	two	variables	so	that	they	can	be	compared.	b)	One	that	encourages	the	interviewee	to	say	more	about	a	topic.	a)	Labour	process	theory	b)	Contingency	theory	c)	Strategic	choice	d)	Structuration	Question	3	An	inductive	theory	is	one	that:	a)	involves	testing	an	explicitly	defined	hypothesis.	c)	a
measure	of	the	extent	to	which	personal	values	affect	research	d)	an	ambiguous	concept	whose	meaning	depends	on	how	it	is	defined.	Correct	answer:	a)	By	creating	a	more	equal	relationship	between	interviewer	and	interviewee.	b)	being	true	to	the	nature	of	the	phenomenon	under	investigation.	d)	An	ethnographic	study	of	an	online	community	or
social	setting.	This	does	smack	of	undercover	agents	being	briefed	by	fifth	columnists	but	it	can	apply	just	as	easily	to	overt	ethnography,	in	the	sense	of	actually	guiding	the	research.	Page	reference:	360	Question	2	In	SPSS,	what	is	the	"Data	Viewer"?	Feedback:	A	lot	of	the	difficulties	between	quantitative	and	qualitative	researchers	stem	from	the
consideration	of	meaning.	a)	It	makes	the	process	of	qualitative	data	analysis	more	transparent.	Question	7	The	flexibility	and	limited	structure	of	qualitative	research	designs	is	an	advantage	because:	a)	the	researcher	does	not	impose	any	predetermined	formats	on	the	social	world.	Research	is	a	“Scientific	undertaking”	opined	bya)	Young	b)
Kerlinger	c)	Kothari	d)	Emory4.	a)	It	is	always	preceded	by	ethnographic	research.	Critics	of	this	method	have	pointed	out	that	even	when	applying	'objective'	schedules	of	codes,	researchers	draw	upon	their	everyday,	common	sense	knowledge	to	interpret	the	meaning	of	categories.	The	objectives	are	different,	however,	since	in	meta-ethnography	a
"translation"	(Noblit	and	Hare,	1988,	cited	on	p89),	is	made	into	the	researcher's	world	view.	d)	Concepts	are	grouped	into	categories.	Folic	acid	is	needed	for	the	neural	tube	to	close	properly.	c)	A	statement	of	their	ethical	rights	to	anonymity,	confidentiality,	etc.	Your	percentage	score	is	0%.	Page	reference:	349	Question	7	When	might	it	be
appropriate	to	conduct	a	multivariate	analysis	test?	c)	evaluating	what	you	read	in	terms	of	your	own	research	questions.	c)	Because	they	think	it	should	fragment	quantitative	data	instead.	This	is	to	ensure	that	each	member	of	the	population	has	an	equal	chance	of	being	selected,	so	there	can	be	no	bias	in	the	selection,	the	result	being	referred	to	as
a	'simple'	random	sample.	Consequently,	it	is	better	to	start	out	by	choosing	members	of	a	sample	"purposely",	deliberately,	in	other	words,	rather	than	randomly.	Feedback:	Figure	7.9	displays	the	"four	sources	of	error	in	social	survey	research"	(p196),	including	'data-processing'	error.	c)	Leave	questions	about	sensitive	or	embarrassing	issues	until
later	in	the	interview.	Feedback:	Closed	questions	are,	indeed,	quicker	and	easier	for	respondents	to	complete,	making	this	a	real	advantage	for	this	type	of	question	over	open-ended	questions.	c)	A	technique	used	to	assess	the	external	reliability	of	a	data	source.	Feedback:	Under	the	heading	"Why	measure?"	on	page	154,	the	author	offers	three
reasons	for	our	concern	with	measurement	in	research.	Feedback:	There	is	a	growing	tendency	for	researchers	to	administer	questionnaires	through	more	than	one	medium.	c)	It	allows	us	to	track	changes	in	media	representations	over	time.	Coding	can	be	done	in	advance	for	closed	questions,	often	referred	to	as	'pre-coding'.	Why	are	some	words
used	more	often	than	others?	Question	8	What	is	meant	by	the	term	"ethnographic	particulars"?	Question	2	In	SPSS,	what	is	the	"Data	Viewer"?	c)	Send	out	polite	reminder	letters.	Correct	answer:	c)	Any	suggestion	that	we	have	written	what	another	actually	wrote	is	morally	wrong.	a)	Distance	vs.	b)	It	requires	detailed	knowledge	of	statistics.	a)
Deciding	on	a	theory	and	then	testing	it	repeatedly.	c)	analysing	existing	data	that	have	been	collected	by	another	person	or	organization.	The	'observer-asparticipant'	role	has	the	main	emphasis	on	observation	but	is	more	intrusive	into	the	activities	of	the	group.	The	'theory'	we	end	up	with	is	'grounded'	in	the	data.	Explicit	instructions	must	be	given
to	respondents	to	help	them	provide	the	data	we	seek.	Although	almost	all	research	professionals	subscribe	to	this	notion,	quantitative	researchers	tend	to	isolate	the	elements	of	the	design	that	may	bias	the	results	and	measure	the	probable	impact.	Feedback:	One	of	the	main	"preoccupations"	of	qualitative	researchers	identified	by	Bryman	(p386)	is
their	emphasis	on	descriptions	of	social	settings.	It	would	be	impractical	to	tell	everyone	every	detail	about	the	research	design,	for	example.	Question	4	What	is	a	gatekeeper?	The	real	difference	between	them	is	more	likely	to	be	found	in	their	underlying	research	orientations,	with	quantitative	approaches	being	associated	with	positivism	and
objectivism	and	qualitative	approaches	linked	to	interpretivism	and	constructionism.	While	these	examples	help	to	illustrate	our	points	convincingly,	they	can	be	misleading	in	that	ethical	dilemmas	affect	all	kinds	of	social	research,	down	to	the	most	mundane	and	straightforward	research	designs.	Is	it	really	worthwhile?	b)	High	in	internal	validity	but
low	in	reliability.	a)	A	report	of	a	public	inquiry	into	a	disaster.	Correct	answer:	c)	It	may	not	provide	access	to	deviant	or	hidden	activities.	Correct	answer:	a)	Breaking	data	down	and	examining	it	to	identify	themes	and	concepts.	Deconstruction	of	textual	coherence,	3.	a)	It	retains	more	of	the	original	formatting	and	so	tends	to	look	more	attractive.
It	can	also	be	a	good	idea	to	use	secondary	analysis	as	an	important	adjunct	to	other	quantitative	methods.	Page	reference:	116-118	Chapter	05	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	c)	The	problem	of	reactivity:	people	may	change	their	behaviour	if	they	know	they
are	being	observed.	c)	So	that	they	can	compare	their	observations	as	a	test	of	reliability.	Feedback:	Analytic	induction	(see	Key	concept	22.1,	p575)	involves	generating	a	hypothetical	explanation	of	the	research	question	and	then	testing	this	out	on	a	range	of	data.	Page	reference:	95	(Thinking	deeply	4.1)	Question	4	A	systematic	literature	review	is:
Your	answer:	b)	a	replicable,	scientific	and	transparent	process.	This	term	refers	to	linked	phases	of	conversation	that	typically	occur	together,	such	as	a	question	and	answer,	or	an	invitation	and	acceptance.	Page	reference:	428,	436	Question	5	What	is	the	name	of	the	role	adopted	by	an	ethnographer	who	joins	in	with	the	group's	activities	but
admits	to	being	a	researcher?	"Tips	and	skills"	on	page	77	makes	disturbing	reading	but	does	contain	practical	advice,	including	the	use	of	personal	alarms.	Remember	that	internal	validity	depends	on	causality	and	reliability	on	replicability.	Correct	answer:	b)	Type	II	error	Feedback:	The	p	value	represents	the	level	of	probability	that	an	apparently
significant	relationship	between	variables	was	really	just	due	to	chance.	Furthermore,	only	very	influential	companies,	like	Unilever	or	Cadbury,	have	bothered	to	preserve	older	documents..	Question	5	How	would	you	use	the	drop-down	menus	in	SPSS	to	generate	a	frequency	table?	There	are	many	ways	of	highlighting	text,	like	changing	the	font,	or
by	using	colour,	which	might	be	useful	to	you.	This	is	the	belief	that	there	are	no	absolute	rules	of	ethical	research	and	that	each	case	must	be	examined	individually.	Question	9	Why	is	it	argued	that	samples	recruited	online	are	not	representative	of	the	general	population?	d)	Email	surveys	are	a	type	of	postal	questionnaire.	Question	2	What	is
distinctive	about	asynchronous	online	communication?	a)	To	make	sure	you	have	a	long	list	of	references.	a)	Physical	injury	b)	Stress	and	anxiety	c)	Impaired	development	d)	All	of	the	above	Question	5	Why	is	it	important	that	personal	data	about	research	participants	are	kept	within	secure,	confidential	records?	c)	A	participant	who	appears	to	be
helpful	but	then	blows	the	researcher's	cover.	It	is	not	so	much	a	research	method,	in	the	sense	of	data-	gathering,	as	it	is	an	approach	to	data	analysis	but	this	is	handled	so	distinctively	that	most	researchers	refer	to	it	as	a	method.	Feedback:	Online	focus	groups	can	be	conducted	either	synchronously	or	asynchronously.	d)	Groups	of	non-human
animals	studied	in	their	natural	environment.	You	are	limited	to	eight	characters	for	the	variable	name,	so	there	is	a	limit	on	how	you	can	express	the	variable	for	the	purposes	of	SPSS	calculations.	Correct	answer:	d)	They	allow	the	researcher	to	identify	social	trends	over	time.	Your	answer:	a)	Radical	structuralist	Correct	answer:	b)	Radical	positivist
Feedback:	Burrell	&	Morgan	(1979)	identified	four	such	paradigms.	Group	members	could	be	those	with	'expert'	knowledge	of	a	topic	and	it	might	be	interesting	to	hear	their	discussion.	b)	What	can	(and	should)	be	considered	acceptable	forms	of	knowledge?	a)	To	stimulate	discussion	and	keep	the	conversation	on	track.	Thus	they	might	send	out	a
printed	copy	of	the	questionnaire	by	post	to	everyone	in	the	sample,	but	explain	in	the	covering	letter	that	the	survey	can	also	be	found	online,	for	example	at	a	web	site.	b)	One	that	is	devised	when	the	researcher	is	in	a	bad	mood.	The	objective	is	to	establish	a	general	theory	grounded	in	the	empirical	data,	although,	in	practice,	concepts	are
generalized	more	often	than	theory.	Its	four	components	are	credibility	(a	counterpart	to	internal	validity),	transferability	(a	counterpart	to	external	validity),	dependability	(to	parallel	reliability)	and	confirmability	(as	a	parallel	for	objectivity).	Correct	answer:	a)	objectively	and	systematically	measure	the	content	of	a	text.	c)	Because	narratives	are
unsuitable	for	coding.	b)	Expect	some	variation	in	the	order	in	which	questions	are	asked.	d)	Because	the	data	tends	to	be	analysed	using	post-structuralist	theories.	Consequently,	structured	interviews	are	as	likely	to	have	measurement	validity	as	a	mailed	questionnaire.	Question	3	"Internal	validity"	refers	to:	a)	whether	or	not	there	is	really	a	causal
relationship	between	two	variables.	Correct	answer:	b)	researchers	ask	their	participants	to	comment	on	an	account	of	the	findings.	Correct	answer:	c)	Newspaper	articles	about	a	particular	issue	or	event.	The	phi	coefficient	is	used	for	dichotomous	variables	and	Cramer's	V	is	a	test	of	the	strength	of	the	relationship	between	nominal	variables.	b)	By
providing	hard,	statistical	data	about	them.	c)	one	that	prompts	respondents	to	choose	from	a	range	of	possible	answers.	Non-verbal	analysis	b.	a)	To	sharpen	your	focus	and	help	with	theoretical	sampling.	Your	answer:	a)	A	technique	of	correcting	for	the	errors	in	individual	studies	within	a	survey	of	a	large	number	of	studies,	to	demonstrate	the
effect	of	a	particular	variable.	Chapter	11	Results	You	have	answered	0	out	of	10	questions	correctly.	Correct	answer:	c)	Emotional	sampling	Feedback:	Martin	and	Bateson	(1986)	identify	four	main	types	of	sampling	that	apply	to	structured	observation.	Many	of	our	research	activities	can	be	seen	as	valid	steps	towards	producing	a	dissertation,	for
example,	but	our	conclusions	will	not	be	worthwhile	unless	our	research	was	valid.	Theoretical	sampling	involves	collecting	more	and	more	data	to	refine	one's	theory	until	no	more	new	ideas	emerge;	this	is	called	the	theoretical	saturation	point.	d)	The	content	of	websites	is	likely	to	change	as	they	are	updated.	c)	They	have	greater	measurement
validity.	Perhaps	the	leading	nature	of	the	question	will	come	as	a	surprise	to	you,	which	will	tend	to	perfect	your	entire	design.	Feedback:	Qualitative	research	is	sometimes	used	as	the	first	stage	of	a	project,	with	quantitative	techniques	forming	the	second	stage.	It	demonstrates	a	method	whereby	we	can	record	the	way	people	respond	to	particular
events	or	incidents	in	a	social	setting.	A	person's	age	is	an	example	of	an	interval/ratio	variable,	because	ages	are	measured	in	years.	c)	Allowing	theoretical	concepts	to	emerge	from	the	data.	Page	reference:	192,	193	Question	8	Which	of	the	following	is	not	a	characteristic	of	quota	sampling?	Media	products	(	Textual,	Visual	and	sensory)	d.	c)
Building	blocks	for	theorizing.	b)	the	extent	to	which	a	sample	mean	is	likely	to	differ	from	the	population	mean.	b)	It	cannot	take	place	on	the	World	Wide	Web.	b)	it	only	generates	a	small	amount	of	data.	a)	Because	researchers	often	change	their	minds	about	which	method	to	use.	Feedback:	Ethnomethodology	is	a	study	of	the	methods	people	use	to
create	social	meaning.	Assessors	and	reviewers	are	familiar	with	this	phenomenon,	however,	and	will	insist	on	a	logical,	coherent	argument	to	support	your	research	findings.	The	research	activity	can	be	enormous	fun	as	well	as	richly	satisfying	but	there	is	a	downside.	Question	4	What	did	Marx	(1997)	mean	when	he	suggested	that	"intellectual
puzzles	and	contradictions"	can	be	a	possible	source	of	research	questions?	Consequently,	we	may	pose	a	question	like	Bryman's	on	page	256:	"How	satisfied	are	you	with	pay	and	conditions	in	your	job?"	The	author	points	out	that	the	respondent	may	well	be	satisfied	with	one	but	not	the	other	and	so	is	unsure	of	how	to	reply.	a)	A	way	of	conducting
research	that	is	not	grounded	in	theory.	Assuming	the	texts	examined	in	content	analysis	to	have	been	robustly	sampled,	then	all	of	the	numbers	generated	can	be	input	to	SPSS	for	statistical	analysis.	Where	the	respondent	goes,	so	to	speak,	the	researcher	follows.	Because	of	the	concentration	on	quantification	of	utterances	in	analysed	texts,	this	is
quite	obviously	a	quantitative	strategy,	so	answer	(d)	cannot	be	correct.	It	would	not	be	unthinkable	for	a	'post-modernist'	dissertation	supervisor	to	suggest	quantitative	research	methods	for	a	student's	research,	nor	for	a	positivist	supervisor	to	recommend	ethnography	or	focus	groups.	So	the	fundamental	ontological	question	for	business	research
is	as	shown	in	answer	(d).	Although	this	means	that	a	lot	of	fascinating	research	remains	at	the	indicative	level	only,	the	underlying	impulse	can	be	understood.	a)	1	and	2	b)	2	and	3	c)	1	and	3	d)	2	and	4	Question	4	A	systematic	literature	review	is:	a)	one	which	starts	in	your	own	library,	then	goes	to	on-line	databases	and,	finally,	to	the	internet.	c)
The	approach	is	too	rigid	and	inflexible.	Feedback:	The	difficulty	of	drawing	up	an	ethical	code	for	researchers	to	follow	is	that	it	is	difficult	to	give	guidance	on	marginal	ethical	decisions	that	almost	all	researchers	are	likely	to	face.	It	is	not	so	much	that	we	might	think	they	are	the	same	but	that	they	might	lead	together	to	"job	satisfaction",	say.
However,	far	from	being	a	disadvantage,	researchers	are	encouraged	to	set	closedended	questions	in	this	type	of	questionnaire	because	open-ended	questions	may	cause	problems	of	interpretation	as	well	as	proving	too	tedious	to	complete.	a)	Measurement	b)	Introduction	c)	Confession	d)	Results	Question	3	The	introductory	section	of	a	research
report	should	aim	to:	a)	identify	the	specific	focus	of	the	study.	This	chapter	looks	at	five	different	research	designs	from	which	you	could	choose.	This	is	based	on	the	acknowledgement	that	researchers	have	to	deceive	or	withhold	information	from	their	participants	to	some	extent.	The	essential	point	is	that	structured	interviewing	is	a	quantitative
research	method,	so	numbers	of	instances	of	pre-planned,	specific	items	are	the	focus,	whereas	qualitative	research	is	focussed	on	the	respondent.	Question	6	What	can	you	do	to	reduce	the	time	consuming	nature	of	transcribing	interviews?	Page	reference:	87	(Tips	and	skills)	Question	10	What	practical	steps	can	you	take	before	you	actually	start
your	research?	Question	9	A	show	card	is:	a)	one	that	prevents	respondents	from	expressing	their	opinions	about	a	statement.	The	frequency	with	which	a	particular	answer	is	given	is	a	straightforward	computation	exercise	and,	in	any	event,	can	be	catered	for	with	precoding.	b)	To	take	into	account	any	cultural	variation	in	the	way	that	courage	was
perceived.	b)	indicators	have	a	more	direct	relationship	to	the	underlying	concept	than	measures.	b)	analysing	your	own	data	in	two	different	ways.	Question	6	Whereas	quantitative	research	tends	to	bring	out	a	static	picture	of	social	life,	qualitative	research	depicts	it	as...	c)	In	order	to	allow	participants	complete	control	over	the	topics	they	discuss.
Question	1	What	is	the	main	difference	between	a	focus	group	and	a	group	interview?	Page	reference:	241	Question	10	One	advantage	of	using	diaries	in	quantitative	research	is	that:	You	did	not	answer	the	question.	This	kind	of	thinking	has	come	to	symbolize	the	'post-modernist'	approach.	However,	people	without	phones	cannot	be	reached	in	this
way,	which	really	is	a	disadvantage.	Consider	it	as	a	blueprint	for	the	research	you	propose	to	conduct.	Page	reference:	72	Question	2	The	role	of	a	project	supervisor	is	to:	You	did	not	answer	the	question.	We	usually	express	our	results,	therefore,	with	a	high	degree	of	confidence	(but	not	total)	that	our	results	apply	to	the	entire	population,	plus	or
minus	a	little.	A	further	disadvantage	lies	in	the	quality	of	the	original	data.	Question	8	Apart	from	the	fact	that	it	is	"not	a	nice	thing	to	do",	what	is	an	important	ethical	disadvantage	of	deceiving	participants?	Correct	answer:	a)	It	allows	women's	voices	to	be	heard,	rather	than	objectifying	and	exploiting	them.	Finally,	by	studying	co-relationships,	we
have	a	basis	for	studying	how	closely	concepts	relate	to	each	other.	Feedback:	Apart	from	the	advantages	of	reduced	cost	and	time	discussed	in	the	previous	question,	secondary	analysis	also	offers	advantages	of	access	to	high-quality	data,	opportunities	of	studying	social	trends	over	extended	time	periods	and	unobtrusiveness,	among	others.	Correct
answer:	d)	it	does	not	allow	us	to	understand	the	meanings	behind	behaviour.	d)	researchers	are	more	interested	in	reporting	their	substantive	findings.	Bipartite	d.	Feedback:	If	a	researcher	chooses	a	particular	research	method,	does	that	automatically	presuppose	a	commitment	to	a	particular	epistemology	or	ontology?	Correct	answer:	a)	Always
bear	in	mind	your	research	questions.	Correct	answer:	a)	there	are	many	possible	ways	of	interpreting	and	representing	social	reality.	Page	reference:	373	Question	8	In	which	sub-dialog	box	can	the	Chi	Square	test	be	found?	c)	it	is	difficult	to	gain	access	to	such	social	settings.	Correct	answer:	b)	It	reveals	the	way	social	meanings	are	jointly
constructed.	Question	8	Which	of	the	following	is	not	a	criticism	of	qualitative	research?	Feedback:	Riessman	is	a	key	figure	in	the	field	of	narrative	analysis,	and	she	identifies	her	1993	research	as	a	'click	moment'	in	her	biography.	Folate	in	food	is	easily	broken	down	by	heat	and	light.	a)	Altruistic	and	aggressive	b)	Complementary	and
argumentative	c)	Conventional	and	alternative	d)	Passive	and	assertive	Question	9	Why	have	feminists	argued	that	focus	groups	successfully	avoid	"decontextualizing"	their	participants?	Selhub,	Properties	of	food	folates	determined	by	stability	and	susceptibility	to	intestinal	pteroylpolyglutamate	hydrolase	action.	Feedback:	The	disadvantages	of
secondary	analysis	stem	from	the	researcher's	lack	of	direct	involvement	in	the	process	of	data	collection,	leading	to	unfamiliarity	with	the	data.	Correct	answer:	c)	Ethnography	Feedback:	Quantitative	research	is	concerned	with	quantities,	so	qualitative	research	must	be	concerned	with	qualities.	Quantitative	research	cannot	tolerate	this,	because	of
its	dependency	on	measurement	validity,	but	qualitative	research	makes	its	unique	contribution	through	willingness	to	"learn	as	we	go".	China-U.S.	Collaborative	Project	for	Neural	Tube	Defect	Prevention.	Descriptive	statistics	c.	Feedback:	A	vignette	is	like	a	piece	of	a	story,	where	a	family	situation	might	be	depicted	at	a	decision	point.	The	word
should	not	be	thought	of	as	'semi-',	in	the	sense	of	'half',	but	as	'sem(e)i-',	meaning	'sign'.	a)	It	reinforces	the	idea	that	code-and-retrieve	is	the	only	way	to	conduct	qualitative	analysis.	Question	1	What	does	the	acronym	"CAQDAS"	stand	for?	b)	It	encourages	respondents	to	choose	more	than	one	answer.	b)	A	panel	study	does	not	need	rules	to	handle
new	entrants	to	households.	In	other	words,	by	using	this	'multi-stage'	approach,	we	select	'clusters'	of	the	national	population	at	random,	which	can	produce	samples	more	easily	studied.	It	points	directions	for	further	research,	therefore,	partly	through	reflecting	on	the	limitations	of	your	work	in	the	light	of	hindsight.	Question	2	In	order	to	post-
code	answers	to	open	questions,	it	is	necessary	to:	a)	count	the	frequency	with	which	each	answer	has	been	given.	However,	you	can	enter	a	longer	and	more	meaningful	name	as	a	variable	label.	The	researcher	can	give	a	lot	of	details	concerning	procedures	for	selecting	respondents,	handling	of	the	research	instrument	(perhaps	a	questionnaire)	and
the	analysis	methodology.	Feedback:	When	maintaining	records	of	personal	information	about	your	participants,	it	is	important	that	these	data	are	kept	in	a	safe,	secure	place	to	which	no	one	but	you	has	access	(unless	the	participants	have	consented	to	other	arrangements).	Page	reference:	595	Question	5	In	what	format	should	you	import	your
project	documents	from	Word	into	NVivo?	The	effect	may	diminish	over	time,	however,	as	participants	grow	used	to	the	presence	of	the	observer.	Page	reference:	257,	258	Question	8	A	vignette	question	is	one	that	asks	respondents	to	think	about:	You	did	not	answer	the	question.	Page	reference:	554	Question	5	Which	of	the	following	is	not	an
example	of	an	official	document?	c)	Because	it	is	difficult	to	identify	a	sampling	frame.	Resolving	discovered	problems?	and	J.	A	focus	group	is	an	artificial	construction	of	a	group	for	a	specific	research	purpose.	Feedback:	Gilbert	and	Mulkay	(1984)	distinguished	between	"empiricist"	and	"contingent"	repertoires	as	two	ways	of	reporting	scientific
findings.	Your	answer:	a)	An	historically-based	review,	starting	with	the	earliest	contributions	to	the	field.	Feedback:	Another	of	the	ethical	stances	that	Bryman	identifies	is	the	claim	that	ethical	transgression	is	pervasive	and	therefore	inevitable	in	social	research.	Correct	answer:	d)	It	boosts	response	rates	by	allowing	people	to	respond	in	the	way
that	is	most	convenient	for	them.	This	is	not	the	point	of	a	focus	group.	Feedback:	We	expect	all	research	to	be	carried	out	according	to	the	highest	quality	standards,	tested	for	validity	and	reliability	and	subjected	to	ethical	considerations.	Quite	why	this	should	be	the	case	is	outside	the	scope	of	the	current	question.	A	good	manual	will	include	all	the
dimensions	of	the	coding	process	and	give	guidance	to	coders	to	remove	possible	ambiguous	inferences.	Correct	answer:	c)	Your	choice	of	research	methods	and	reasons	for	choosing	them.	Correct	answer:	c)	Structured	interview	Feedback:	The	two	main	types	of	qualitative	interview	are	the	'unstructured'	and	the	'semi-structured'	interviews.	So	if
your	questions	are	clear,	researchable,	connected	to	the	literature	and	linked	closely	together,	you	have	good	questions.	Your	answer:	a)	Should	I	use	questionnaires	or	interviews	in	my	project?	Correct	answer:	c)	give	the	impression	that	the	results	were	objective	and	logically	inevitable.	a)	Positivist	and	interpretivist	b)	Qualitative	and	quantitative	c)
Nominal	and	ordinal	d)	Extant	and	research-driven	Submit	my	answers	Clear	my	answers	Chapter	17	Results	You	have	answered	0	out	of	10	questions	correctly.	Page	reference:	289-291	(Key	concept	12.1)	Question	2	Which	of	the	following	could	be	subjected	to	a	textual	content	analysis?	b)	Deciding	on	a	sampling	strategy	early	on	and	pursuing	it
relentlessly.	a)	A	table	summarizing	the	frequencies	of	data	for	one	variable.	Correct	answer:	c)	one	that	prompts	respondents	to	choose	from	a	range	of	possible	answers.	Question	8	When	accessing	the	internet,	which	of	these	steps	is	the	most	essential?	c)	can	help	to	generate	answers	for	closed	questions.	If	you	prepare	a	probability	sample,	SPSS
can	help	you	to	produce	high-quality	results.	Although	qualitative	research	is	generally	assumed	to	be	more	naturalistic,	in	the	sense	of	studying	people	as	social	actors	rather	than	as	objects	of	a	research	survey,	this	is	not	necessarily	the	case.	Question	2	Which	of	the	following	is	not	a	type	of	qualitative	interview?	d)	one	that	refers	to	opera	singers
and	their	work.	c)	It	may	not	be	suitable	for	focus	group	data.	c)	Because	this	implies	that	ethical	concerns	do	not	pervade	all	social	research.	a)	By	allowing	them	to	focus	on	extreme	examples	in	the	data	and	ignore	the	rest.	Both	positions	have	merit	when	we	come	to	a	consideration	of	how	concepts	can	be	operationalized.	Chapter	04	Results	You
have	answered	5	out	of	10	questions	correctly.	This	might	be	the	time	to	find	out	what	facilities	are	available	to	you	in	your	institution	and	what	how	the	printing	budgets	are	calculated.	Feedback:	Since	secondary	analysis	involves	the	use	of	data	that	have	already	been	collected	by	others,	the	researcher	does	not	need	to	spend	time	and	money	on
data	collection.	Most	of	the	criticism	comes	from	proponents	of	qualitative	research.	d)	Because	most	social	research	is	in	fact	ethically	sound	and	infallible.	Another	problem	is	that	lots	of	fragmentary	data	is	gathered,	which	can	be	hard	to	integrate	into	a	coherent	whole.	d)	None	of	the	above.	Page	reference:	524	Question	6	What	have	conversation
analysts	found	that	people	generally	do	to	"repair"	the	damage	caused	by	a	"dispreferred	response"?	It	must	be	said	that	even	with	random	sampling,	we	have	no	right	to	apply	our	findings	to	other	populations,	no	matter	how	strong	the	temptation.	This	might	be	more	time	consuming,	but	it	saves	the	researcher	from	having	to	either	reformulate	their
"quantitative"	hypothesis	and	start	again	or	abandon	the	research	altogether.	Correct	answer:	a)	The	distance	between	categories	is	equal	across	the	range	of	interval/ratio	data.	This,	latter,	element	provided	a	cross-cultural	dimension	to	the	study,	making	it	possible	to	control	for	cultural	variation	in	the	terms	used.	b)	It	involves	counting	the	number
of	times	certain	words	appear	in	a	text.	It	can	also	be	difficult	to	maintain	the	levels	of	anonymity	and	confidentiality	established	in	the	original	study.	Most	institutions	stipulate	the	amount	of	contact	a	student	may	expect	to	have	with	their	supervisor,	so	it	makes	sense	to	use	the	resource	to	the	full.	d)	A	comparison	of	two	or	more	variables	over	a
long	period	of	time.	c)	It	allows	questions	to	be	spread	over	more	than	one	page.	Unacademy	is	India’s	largest	online	learning	platform.	Correct	answer:	b)	In	case	individuals,	places	or	organizations	can	be	harmed	through	identification	or	disclosure	of	personal	information.	The	problem	then	becomes	one	of	research	participants	behaving	other	than
they	would	in	normal	circumstances,	rendering	the	data	invalid.	d)	the	unavoidable	discrepancy	between	the	sample	and	the	population.	Closed-ended	questions	should	not	seem	to	offer	more	than	one	answer	and	if	the	vertical	layout	is	used,	this	should	be	more	obvious	to	the	respondent.	Correct	answer:	b)	Because	researchers	rarely	provide	their
participants	with	all	the	information	they	might	want	to	know	about	a	project.	Feedback:	We	have	already	seen	how	covert	research	faces	the	difficulty	of	recording	data	on	the	spot.	Feedback:	The	data	that	we	gather	varies	from	person	to	person.	The	'authenticity'	criterion	asks	if	the	evidence	is	genuine.	a)	Local	Government	Survey	(LGS)	b)
Expenditure	and	Food	Survey	(EFS)	c)	Dwelling	and	Furnishings	Survey	(DFS)	d)	Rowing	and	Oars	Survey	(ROS)	Question	7	What	is	one	of	the	advantages	that	official	statistics	have	over	structured	interview	data?	Obviously	the	focus	group	meeting	is	a	contrived	setting	for	discussion,	even	with	"natural"	groups,	but	its	great	advantage	is	that	the
individual	is	seen	as	operating	within	a	social	context,	so	the	study	is	of	the	social	construction	of	the	self,	preferred	by	many	feminist	researchers	(see	Wilkinson	1999).	1216-27.	Correct	answer:	d)	All	of	the	above	Feedback:	It	is	always	worthwhile	to	have	an	accurate	and	detailed	record	of	what	interviewees	have	said,	and	this	means	transcribing
the	data	from	tapes	or	minidisks.	It	should	be	pointed	out	that	stratification	of	a	sample	can	reduce	the	standard	error.	a)	Computer-Assisted	Qualitative	Data	Analysis	Software	b)	Complicated	Analytical	Questions	Deserving	Answers	Soon	c)	Constant	Aggravation	Queried	Directly	And	Swiftly	d)	Content	Analysis	Quantification:	Durkheim	And
Statistics	Question	2	How	is	CAQDAS	different	from	quantitative	data	analysis	software?	Correct	answer:	a)	provides	general	guidance	for	more	flexible	research.	Different	paradigms	are	distinct	from	each	other	because	of	their	divergent	assumptions	and	methods.	Page	reference:	433	(Key	concept	17.5)	Question	3	Which	of	the	following	will	not
help	you	to	negotiate	access	to	a	closed/non-public	setting?	Correct	answer:	a)	applying	nodes	to	segments	of	text.	Feedback:	Many	of	the	questionnaires	used	in	social	research	are	completed	by	the	respondents	themselves.	Question	3	Which	of	the	following	will	not	help	you	to	negotiate	access	to	a	closed/nonpublic	setting?	b)	the	one	that	is
manipulated	in	order	to	observe	any	effects	on	the	other.	Page	reference:	211	(Tips	and	skills)	Question	7	A	filter	question	is	one	that:	You	did	not	answer	the	question.	Question	4	Which	of	the	following	is	not	an	advantage	of	using	CAQDAS	in	social	research?	Feminist	researchers	such	as	Mies	(1993)	suggested	that	quantitative	research	either
ignores	women	or	buries	them	in	statistics	and	Maynard	(1998)	believed	women's	voices	are	silenced	because	the	predetermined	categories	of	quantitative	research	emphasises	what	is	already	known.	Page	reference:	344	Question	4	What	is	the	function	of	a	contingency	table,	in	the	context	of	bivariate	analysis?	Feedback:	Resources	are	scarce,
whether	of	time,	money,	or	institutional	facilities.	Correct	answer:	c)	a	scenario	involving	imaginary	characters	in	a	realistic	situation.	However,	since	the	analysis	can	only	pinpoint	degrees	of	co-relation	between	variables,	causality	remains	in	the	realm	of	inference,	meaning	low	(or	no)	internal	validity.	The	tighter	the	sequence	and	closeness	of
topics	from	interview	to	interview,	the	more	likely	it	is	that	a	semi-structured	form	will	be	chosen	by	the	researcher.	This	is	because	induction	means	moving	from	the	particular	to	the	general.	You	can	have	access	to	a	tape	recorder	but	do	you	really	know	how	to	use	it,	or	change	its	batteries?	Furthermore,	since	interviewers	may	record	what	they
think	the	respondent	means	by	a	particular	answer,	closed	questions	tend	to	reduce	the	possibility	of	variability	of	what	is	actually	recorded.	b)	It	is	based	on	numbers	rather	than	text.	c)	engage	in	a	critical	dialogue	about	ethical	issues	in	research.	c)	Events	and	discourses	in	the	social	world	prevent	us	from	having	direct	knowledge	of	the	natural
order.	d)	It	compares	the	results	you	might	get	from	various	statistical	tests.	a)	Forms	of	communication	other	than	talk.	Your	percentage	score	is	50%.	If	we	accept	the	"free-floating"	nature	of	methods,	though,	we	could	view	those	contrasts	as	battles	between	researchers	rather	than	as	valuable	differentiators	of	the	method's	focus.	Coding	is	not
analysis,	it	is	a	tool	of	analysis.	c)	Because	quantitative	methods	such	as	structured	observation	tend	to	take	place	in	more	naturalistic	environments.	Question	9	Which	of	the	following	is	not	a	contrast	between	quantitative	and	qualitative	research?	Feedback:	The	coding	manual	is	a	set	of	instructions	that	helps	coders	decide	how	to	assign	codes	to
the	textual	data.	followed	by	a	write-up	of	the	methodology	used	to	access	sources.	Question	9	A	test	of	statistical	significance	indicates	how	confident	the	researcher	is	about:	a)	the	inter-coder	reliability	of	their	structured	interview	schedule.	a)	The	obtaining	of	company	material	without	permission.	We	must	conclude	that	there	is	no	"hard	and	fast"
philosophy	for	doing	quantitative	research	in	the	social	sciences.	(See	chapter	22	for	a	full	discussion).	Very	low	blood	folate	concentrations	can	cause	a	form	of	anemia	called	megaloblastic	anemia.	d)	Closed	questions	are	quicker	and	easier	for	respondents	to	complete.	This	can	be	said	to	reduce	the	"reactive	effect",	whereby	people	change	their
behaviour	because	they	know	they	are	being	studied.	We	call	the	third	type	"informant	factual	questions"	to	indicate	the	"informant"	or	"informer"	role	we	ask	the	respondent	to	play,	wherein	we	ask	questions	concerning	their	factual	knowledge	of,	for	example,	their	place	of	work	in	terms	of	its	size	or	ownership	and	so	on.	Correct	answer:	c)	Events
and	discourses	in	the	social	world	prevent	us	from	having	direct	knowledge	of	the	natural	order.	Correct	answer:	a)	The	interviewer	and	their	respondents	write	at	different	times.	d)	A	screen	in	which	variables	can	be	defined	and	labeled.	a)	Using	three	quantitative	or	three	qualitative	methods	in	a	project.	The	focus	is,	therefore,	on	the	specific	topic
you	have	selected	and	the	precise	methods	you	propose	to	use.	The	researcher	chooses	respondents	who	are	members	of	particular	strata	of	society	until	a	specified	quota	is	reached.	c)	A	paraphrase	style	of	reviewing	which	does	not	require	referencing.	Correct	answer:	a)	Spearman's	rho	Feedback:	Pearson's	r	test	is	extremely	valuable	but	limited
to	assessing	correlations	between	interval/ratio	variables.	b)	It	summarizes	the	key	findings	in	relation	to	the	research	questions.	We	call	these	things	variables	just	because	their	values	vary	from	person	to	person.	Feedback:	It	is	important	to	formulate	some	clear	research	questions	from	the	outset	of	your	project,	because	completely	open-ended
research	can	lead	to	the	collection	of	too	much	data	and	a	lack	of	focus	for	the	analysis.	b)	Avoid	interviewing	alone	in	the	respondent's	residence.	d)	inter-observer	consistency.	Furthermore,	since	many	websites	are	of	a	commercial	nature,	we	cannot	be	sure	about	the	credibility	issue	either.	a)	One	that	is	so	ridiculously	illogical	it	cannot	possibly	be
true.	Your	answer:	c)	The	collection	of	data	from	more	than	one	case	at	one	moment	in	time.	Anyway,	the	whole	point	of	a	literature	review	is	to	show	what	we	have	read	and	what	we	thought	about	it.	b)	It	results	in	the	fragmentation	of	data	and	a	loss	of	narrative	flow.	This	can	seem	to	place	the	researcher	"higher"	than	the	women	studied.	c)
encourage	detailed,	elaborate	responses.	Page	reference:	330	Chapter	14	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	b)	Never	ask	a	closed	question.	Correct	answer:	c)	Confession	Feedback:	The	main	sections	of	a	quantitative	study	are	usually	an	introduction,	a
literature	review,	a	justification	of	methods	and	measures,	results,	and	conclusions.	c)	Hierarchical	datasets	can	be	very	confusing.	Page	reference:	489-492	Question	8	How	does	Oakley	suggest	that	qualitative	interviewing	should	be	used	as	an	explicitly	feminist	research	method?	Page	reference:	625	man	&	Bell:	Business	Research	Methods	3e
Chapter	25	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	d)	Because	there	are	so	many	different	voices	to	follow.	b)	One	that	is	highly	controversial	and	provokes	a	critical	response.	A	point	of	view	must	be	taken	that	there	is	a	"real"	social	world	external	to	us,	which	can,
therefore,	be	studied	objectively.	Question	7	Why	can	it	be	difficult	to	establish	the	authenticity	of	virtual	data?	“A	systematic	step-by-step	Procedure	following	logical	process	of	reasoning”	calleda)	Experiment	b)	Observation	c)	Deduction	d)	Scientific	method5.	Page	reference:	363,	364	Question	4	What	does	the	operation	"Recode	Into	Different
Variables"	do	to	the	data?	a)	Because	the	researcher	often	forgets	to	take	notes.	b)	It	makes	all	of	the	data	more	directly	comparable.	Question	4	Why	does	Bryman	argue	that	research	methods	can	be	seen	as	relatively	"free-floating"	or	autonomous?	Feedback:	When	a	quantitative	researcher	is	examining	the	relationship	between	two	variables,	they
may	find	that	this	is	obscured	or	moderated	by	an	intervening	variable.	Page	reference:	371	Question	7	When	cross-tabulating	two	variables,	it	is	conventional	to:	You	did	not	answer	the	question.	a)	Breaking	data	down	and	examining	it	to	identify	themes	and	concepts.	Qualitative	research	can	be	accused	of	not	offering	opportunities	for	replication
studies.	Obviously	this	is	not	an	intended	procedure	but	rather	something	which	emerges	from	extensive	analysis	of	indicators,	typically	through	factor	analysis.	Again,	the	issue	of	representativeness	is	a	problem.	Whereas	this	might	seem	reasonably	straightforward	as	far	as	the	natural	world	is	concerned,	it	is	far	more	complicated	in	the	social
world.	'Complementary'	interaction	occurs	when	group	members	agree	and	build	on	each	other's	remarks	to	develop	a	group	viewpoint;	'argumentative'	interaction	occurs	when	members	challenge	or	criticise	each	other,	which	can	force	people	to	reflect	on	and	modify	their	viewpoints	in	a	constructive	way.	Each	question	should	rest	on	a	separate
hypothesis	that	responses	to	it	will	tend	to	produce	data	for	the	basic	research	concepts.	a)	An	explanation	of	who	you	are	and	who	is	funding	your	research.	Who	authored	the	book	“methods	in	Social	Research”a)	Wilkinson	b)	CR	Kothari	c)	Kerlinger	d)	Goode	and	Halt2.	The	usual	application	of	inductive	theory,	however,	is	to	allow	theory	to	emerge
from	our	findings.	b)	sectoral	variations	might	be	caused	by	unresearched	factors.	Page	reference:	27	Question	10	Qualitative	research	strategy	places	a	value	on:	Your	answer:	b)	generating	theories	through	inductive	research	about	social	meanings.	c)	To	make	sure	there	would	not	be	a	capitalist	bias	in	the	reportage.	If	the	questions	have	been	pre-
coded,	the	responses	are	easier	to	process	and	analyse,	making	this	another	advantage.	a)	Because	the	aim	of	understanding	is	more	important	than	that	of	generalization.	c)	A	new	computer	program	designed	to	help	lay	people	understand	statistics.	Page	reference:	45,	46	Question	7	What	is	a	cross-sectional	design?	b)	It	is	more	biased	and	value-
laden.	a)	The	interviewer	and	their	respondents	write	at	different	times.	Correct	answer:	c)	The	random	selection	of	units	makes	it	possible	to	calculate	the	standard	error	Feedback:	Since	'quota'	sampling	is	a	type	of	'non-probability'	sampling,	random	selection	cannot	be	one	of	its	characteristics.	a)	Because	these	four	nations	were	considered	to	be
the	most	courageous.	Question	5	Which	of	the	following	is	not	one	of	the	contrasts	that	has	been	made	to	distinguish	between	quantitative	and	qualitative	research?	External	validity	is	concerned	with	the	question	of	whether	research	results	can	be	generalized	to	other	groups	who	were	not	the	focus	of	the	research	and	is	closely	associated	with
quantitative	research.	c)	It	provides	an	opportunity	for	longitudinal	analysis.	Feedback:	Key	concept	2.4	explains	that	"naturalism"	is	an	unusual	expression	which	has	many	meanings,	some	contradictory!	All	of	the	definitions	shown	in	this	question	are	correct,	although	"a"	is	positivist	as	opposed	to	the	interpretivism	suggested	by	"b"	and	"c".	b)
Reverses	the	position	of	the	independent	and	dependent	variable	on	a	graph.	Question	4	Which	of	the	following	is	a	form	of	harm	that	might	be	suffered	by	research	participants?	b)	It	is	difficult	to	take	notes	without	arousing	suspicion.	This	is	a	very	stringent	level,	and	while	it	means	that	the	researcher	can	be	more	confident	about	a	significant
result	if	they	find	one,	it	also	increases	the	chance	of	making	a	Type	II	error:	confirming	the	null	hypothesis	when	it	should	be	rejected.	Page	reference:	24	Question	9	Quantitative	research	is:	Your	answer:	a)	more	likely	to	take	a	deductive	approach.	Feedback:	"Meta-analysis	involves	summarizing	the	results	of	a	large	number	of	quantitative	studies
and	conducting	various	analytical	tests	to	show	whether	or	not	a	particular	variable	has	an	effect"	(p98).	a)	Anything	goes	b)	Principled	relativism	c)	The	end	justifies	the	means	d)	No	choice	Question	3	Why	is	it	argued	that	ethical	transgression	is	pervasive	in	social	research?	Page	reference:	392,	393	Question	3	A	sensitizing	concept	is	one	that:	You
did	not	answer	the	question.	Stratified	Q7	In	group	interview	their	are	_______	a.	d)	The	unproblematic	and	straightforward	procedures	of	designing	research,	building	a	rapport	with	participants	and	interpreting	the	findings.	Feedback:	Lack	of	response	can	seriously	hurt	the	representativeness	of	a	randomly	drawn	sample,	so	any	device	that	will	tend
to	improve	the	response	rate,	like	all	the	possibilities	shown	in	this	question,	are	to	be	encouraged.	c)	Because	it	is	the	easiest	task	to	do.	Feedback:	The	stages	of	a	report	of	a	piece	of	qualitative	research	are	broadly	similar	to	those	of	a	quantitative	report,	but	there	are	some	noticeable	differences.	b)	informants	have	more	time	to	give	detailed,
considered	responses.	Positivists	believe	that	the	methods	used	in	the	natural	sciences	can,	indeed	should,	be	used	in	the	social	sciences.	Relatively	speaking,	however,	it	takes	less	time	than	gathering	primary	data	and	it	is	definitely	kinder	to	your	bank	balance.	In	other	words,	nodes	are	like	files	in	which	you	have	inserted	all	references	about	a
particular	aspect	of	your	research.	d)	messiness.	b)	Students	can	develop	their	IQ	levels	by	attempting	to	solve	intellectual	puzzles.	Feedback:	When	conducting	an	experiment,	it	is	essential	to	manipulate	one	variable,	(conventionally	called	"independent")	so	that	changes	in	another	(the	dependent	variable)	can	be	identified	as	indicating	a	causal
relationship.	Since	interviewer	bias	is	a	serious	concern,	perhaps	the	interviewer	(of	whichever	sex)	should	be	discreet	in	the	dress	and	perfume	worn,	to	avoid	any	extra-interview	responses!	Page	reference:	226	Chapter	09	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	d)	it
allows	you	to	observe	people's	behaviour	directly.	Question	10	Which	of	the	following	is	a	disadvantage	of	qualitative	interviewing	relative	to	participant	observation?	d)	It	helps	you	to	map	out	the	relations	between	ideas	and	themes	in	the	data.	Constructing	inter-textual	coherence,	2.	When	people	mention	something	that	sounds	relevant	but	do	not
volunteer	very	much	information,	you	can	probe	for	more	details	by	asking	questions	like,	"Could	you	say	a	little	more	about	that?",	for	example.	So,	answer	(d)	is	correct:	"all	of	the	above"!	Page	reference:	154	Question	3	The	difference	between	measures	and	indicators	is	that:	You	did	not	answer	the	question.	Question	5	What	are	memos?	The	role
of	the	supervisor	is	to	provide	intellectual	support	and	practical	guidance	on	carrying	out	a	research	project,	as	well	as	critical	but	constructive	feedback	on	your	written	work.	Page	reference:	98	(Key	concept	4.4)	Question	6	What	is	meta-ethnography?	It	is	also	a	good	idea	to	consider	which	topics	flow	more	naturally	from	others,	so	that	a	sequence
of	topics	can	be	worked	out.	b)	It	tends	to	be	based	on	high	quality	data.	Later,	these	can	be	coded	to	turn	them	into	numbers	for	statistical	analysis.	b)	Enclose	a	stamped	addressed	envelope	with	a	postal	questionnaire.	a)	Using	a	random	numbers	table	to	select	a	representative	sample	of	people.	Blood	folate	concentration	is	the	amount	of	folate
measured	in	the	blood.	Question	8	What	is	the	difference	between	a	concept	and	a	category	in	grounded	theory?	b)	"Rambling"	off	the	topic	is	not	a	problem.	b)	Because	it	results	in	a	loss	of	context	and	narrative	flow.	c)	learning	more	about	your	topic	so	that	you	can	devise	leading	questions.	We	should	try	to	avoid	sweeping	statements	and	common
expressions	like	"as	everyone	knows",	for	example,	in	order	to	concentrate	the	reader's	attention	on	what	it	is	we	actually	claim	for	our	research	findings.	Correct	answer:	a)	If	people	know	they	are	being	observed,	they	may	change	their	behaviour.	These	computer	programmes	were	developed	for	individual	use	on	a	PC	or	laptop	computer	and	were
originally	not	much	more	than	sophisticated	word-processors	but	have	developed	into	advanced	data-base	programmes.	c)	How	long	is	it	since	I	last	visited	the	dentist?	Question	8	What	is	meant	by	a	"spurious"	relationship	between	two	variables?	Correct	answer:	d)	The	science	of	signs.	If	you	decide	on	some	fairly	specific	research	questions	before
designing	your	project,	it	will	help	to	guide	your	literature	search,	data	collection	and	analysis,	as	well	as	form	a	coherent	argument	throughout	your	dissertation.	Answer	(a)	to	this	question	actually	relates	to	the	first	type	"personal	factual	questions";	answer	(c)	is	close	to	type	two,	"factual	questions	about	others";	answer	(c)	does	not	relate	to
factual	questions	at	all.	d)	Plagiarism	is	such	an	awful	crime	that	those	found	guilty	should	be	obliged	to	wear	a	scarlet	"P"	on	their	clothing.	Feedback:	There	is	a	certain	amount	of	"groundwork"	that	you	can	do	before	beginning	your	data	collection	and	analysis.	Page	reference:	372,	375,	376	Question	9	To	generate	a	Spearman's	rho	test,	which	set
of	instructions	should	you	give	SPSS?	c)	list	all	the	categories	that	have	been	omitted	from	the	schedule.	a)	It	has	a	more	specific	focus.	In	more	recent	times	researchers	have	come	to	question	their	own	impact	on	the	development	of	meaning	in	a	social	sense,	to	the	point	that	research	of	any	type	can	be	argued	to	affect	the	nature	of	the	research
object,	so	that	we	can	never	research	a	social	phenomenon	without	altering	it	in	some	way.	Question	9	What	is	the	"ecological	fallacy"?	This	creates	a	new	variable	(or	variables)	and	transforms	the	way	in	which	a	concept	can	be	analyzed	and	represented.	Similarly,	there	are	a	variety	of	ways	in	which	text	selections	can	be	inserted,	including
"dragging	and	"dropping"	or	by	using	the	tool	bar's	"copy	and	paste"	tools.	c)	identify	the	three	most	commonly	cited	responses	and	give	them	a	code.	We	find	an	interesting	question,	we	gather	data	on	it	and	we	'theorise'	from	our	findings.	d)	indicators	are	unambiguous	quantities,	whereas	measures	are	subjective	and	value-laden.	As	a	consequence,
quantitative	research	is	accused	of	assuming	that	social	life	is	static,	clearly	not	the	case.	Page	reference:	42	Question	4	Lincoln	and	Guba	(1985)	propose	that	an	alternative	criterion	for	evaluating	qualitative	research	would	be:	Your	answer:	a)	impressiveness.	All	respondents	have	the	right	to	anonymity	and	confidentiality	of	personal	data	but	it	is
seemly	to	remind	them	of	those	rights.	An	example	within	the	Gym	dataset	would	be	reasons.	Correct	answer:	a)	It	immerses	the	researcher	in	the	field	they	are	studying.	This	can	help	the	researcher	to	forge	connections	between	categories	of	concepts,	which	in	turn	are	used	to	formulate	a	theory.	Probability	sampling	b.	For	structured	diaries	there
may	not	be	the	same	problem	of	attrition	as	for	free-text	diaries.	Feedback:	Bryman	(1995)	shows	how	Walt	Disney	revealed	"many	snippets"	of	his	life	in	short	articles.	Page	reference:	507,	508	Question	5	What	is	the	role	of	the	moderator	in	a	focus	group?	Question	8	Why	is	it	important	to	study	the	way	audiences	"read"	cultural	documents?	Ethical
Neutrality	is	a	feature	ofa)	Deduction	b)	Scientific	method	c)	Observation	d)	experience6.	The	effectiveness	of	supplements	containing	some	form	of	folate	other	than	folic	acid	(such	as	5-MTHF,	or	labeled	“Natural	Folate”)	for	preventing	neural	tube	defects	has	not	been	studied.	c)	joyfulness.	d)	Because	there	is	a	lot	of	funding	available	for	focus
group	studies.	Question	8	Survey	research	is	cross-sectional	and	therefore:	a)	High	in	replicability	but	low	in	internal	validity.	NVivo	has	two	types,	called	"free"	nodes	and	"tree"	nodes.	Both	types	of	study	suffer	from	attrition,	through	death	and	emigration,	for	example.	c)	Qualitative	researchers	prefer	to	conduct	statistical	analyses	of	their	data.	All
women,	including	those	who	have	the	MTHFR	TT	or	CT	genotype	,	can	benefit	from	getting	400	micrograms	of	folic	acid	each	day,	especially	before	and	during	early	pregnancy.	b)	respondents	tend	to	give	answers	that	they	think	are	socially	desirable.	Since	the	strategy	is	'open',	clearly	answer	(c)	is	inappropriate,	in	that	it	is	more	likely	to	destroy
trust	than	to	build	it.	a)	Scratch	notes	are	just	key	words	and	phrases,	rather	than	lengthy	descriptions.	1832-5.	It	is	important	to	bear	in	mind	that	the	behaviour	itself	is	the	focus	of	study	rather	than	the	person	exhibiting	the	behaviour,	so	samples	are	drawn	up	according	to	occurrences	in	time.	Bryman	gives	the	example	of	wild	fluctuations	in	IQ
test	scores	as	an	indicator	of	low	reliability	of	the	test	itself.	It	may	be	the	case	that	some	students	will	see	it	as	an	"easy	way	out"	of	doing	their	own	research.	Feedback:	'Bivariate'	analysis	means	that	we	are	analysing	two	variables	together,	usually	to	see	if	any	co-relation	exists	between	them.	Page	reference:	317,	318	Question	5	Which	of	the
following	is	not	a	disadvantage	of	using	secondary	analysis?	One	way	of	avoiding	this	criticism	is	to	give	some	indication	of	the	relative	frequency	with	which	these	significant	responses	were	given,	perhaps	through	conducting	searches	with	CAQDAS.	This	technique	may	save	considerable	amounts	of	time	later,	if	a	computer	programme	such	as	SPSS
is	used	for	data	recording	and	analysis	(see	chapter	15),	because	data	can	be	entered	directly	while	phoning.	a)	It	is	not	practicable	to	present	every	participant	with	all	the	information	about	the	study.	If	you	gave	answer	(b),	you	should	recognize	that	very	few	researchers	are	interested	in	mere	descriptions	of	things.	Question	10	The	response	set	of
"acquiescence"	can	be	a	problem	in	that:	a)	some	people	consistently	agree	or	disagree	with	a	set	of	questions	or	items.	a)	If	they	guide	your	literature	search.	Page	reference:	704	(Key	concept	27.10)	c)	the	problem	of	low	response	rates	to	a	survey	can	be	overcome.	Question	10	One	advantage	of	using	diaries	in	quantitative	research	is	that:	a)	there
is	little	danger	of	attrition,	as	respondents	tend	to	be	highly	motivated.	A	further	advantage	is	that	it	may	allow	us	to	gather	information	about	social	groups	that	are	difficult	to	access,	such	as	elite	sections	of	society	or	celebrities,	partly	because	it	does	not	depend	on	direct	observation	or	interviews	with	these	people.	In	commercial	settings,	it	is	now
quite	usual	to	use	video	cameras	so	that	voices	can	be	matched	to	faces,	for	example.	Page	reference:	176,	177	Question	2	A	simple	random	sample	is	one	in	which:	You	did	not	answer	the	question.	If	you	got	the	right	answer,	you	have	realised	the	value	of	piloting	your	questionnaire,	since	leading	questions	might	be	uncovered	at	that	stage.	We	won't
usually	have	the	time	or	the	money	to	ask	questions	of	each	member	of	the	population,	so	we	will	interview	or	survey	only	a	limited	number	of	people.	Indeed,	we	may	have	a	problem	with	measurement	validity	unless	we	locate	our	research	questions	very	precisely	within	the	frame	of	the	secondary	data.	Probably	the	best	course	of	action	is	to	'play'
with	the	gym-set	data	until	you	feel	you	are	comfortable	with	the	programme,	then	input	your	own	data.	Question	1	Which	of	the	following	is	not	a	problem	associated	with	using	websites	as	sources	of	data?	Feedback:	However,	bearing	the	previous	question's	discussion	in	mind,	when	we	present	longer	lists	of	items	(like	attitude	statements,
perhaps),	we	should	set	out	the	range	of	responses	for	each	sub-element	of	the	question	horizontally.	Feedback:	'Mode	2'	knowledge	production	is	seen	as	being	more	suited	to	management	and	business	research	because	it	uses	skills	and	experience	of	groups	outside	of	academic	institutions	to	achieve	practical	advantage.	For	example,	a	survey
questionnaire	distributed	to	a	large	group	of	people	might	reveal	various	different	social	groups	or	types	of	respondent,	some	of	which	could	be	identified	as	potentially	informative	interviewees.	(A	possible	modern	remedy	for	this	might	be	instant	messaging	services.)	Asynchronous	focus	groups	can	be	conducted	via	an	email	distribution	list,
allowing	people	more	time	to	compose	their	responses.	d)	A	mechanism	used	to	repair	an	embarrassing	mistake.	b)	Full	field	notes	are	quicker	and	easier	to	write	than	scratch	notes.	Answers	(b)	and	(d)	state	the	objectivist	viewpoint	and	answer	(a)	gives	the	constructionist	position.	The	researcher	is,	therefore,	interested	in	the	talk	itself	and	its
context	and	allows	conclusions	to	be	drawn	only	from	the	data,	rather	than	from	correspondence	with	a	preset	theory.	b)	the	order	in	which	questions	are	asked.	Question	8	According	to	Burrell	&	Morgan	(1979)	which	one	of	the	following	is	not	a	paradigm	within	business	research	methods?	b)	To	ask	leading	questions	and	dominate	the	discussion.	c)
Not	all	participants	will	have	access	to	the	required	conferencing	software.	Feedback:	A	frame	is	a	surround	for	something,	like	a	frame	for	a	photograph	or	a	university	degree,	which	we	hang	on	our	walls.	But	a	research	design	will	highlight	these	choices	and	other	decisions	about	which	elements	are	considered	to	be	more	important	than	others,	as
well	as	your	hypotheses	about	causality	and	predictability.	Feedback:	Multivariate	analysis	involves	the	analysis	of	three	or	more	variables,	and	tends	to	be	used	when	we	have	reason	to	suspect	the	nature	of	the	relationship	between	two	variables.	c)	One	that	relates	to	an	empirical	instance	or	substantive	topic	area.	Feedback:	Quantitative	research
emphasizes	quantification	in	the	collection	and	analysis	of	data	and	is	therefore	more	likely	to	be	characterised	by	the	ontology	of	objectivism,	the	epistemology	of	positivism	and	a	deductive	approach	to	theory	building.	The	problem	of	social	meaning	arises	as	a	reaction	to	empiricism,	leading	to	the	concept	of	the	social	world	in	constant	flux,
constituting	a	process	rather	than	phenomena.	Page	reference:	515,	516	incorrect	Chapter	19	Results	You	have	answered	0	out	of	10	questions	correctly.	Question	9	Why	does	Stacey	argue	against	the	idea	of	a	feminist	ethnography?	However,	because	the	data	are	compiled	over	many	years,	"we	can	analyse	the	data	over	time"	(p328),	which	cannot
be	achieved	with	structured	interviewing.	Even	if	you	have	access	to	a	colour	printer,	it	is	usually	much	more	expensive	to	print	in	colour	than	in	'black	and	white'.	For	example,	you	can	prepare	for	the	research	by	thinking	about	possible	sampling	strategies,	whether	sampling	frames	exist	and	how	they	can	be	accessed,	ethical	issues	you	will	have	to
address,	and	ways	of	negotiating	access	to	organizational	data	and/or	people	you	would	like	to	survey.	b)	it	allows	for	unexpected	results	to	emerge	from	the	data.	b)	using	a	pre-set	coding	frame.	In	an	interview	setting,	the	respondent	is	shown	one	of	these	scenarios	and	asked	for	their	opinion	of	the	best	course	of	action	to	be	recommended,	from	a
fixed	list	of	possibilities.	Feedback:	In	a	highly	influential	article,	Oakley	(1981)	criticized	the	"male-stream"	bias	inherent	in	textbook	guides	to	interviewing	and	said	that	it	was	morally	indefensible	for	women	to	treat	other	women	like	this.	Page	reference:	393	Question	4	Which	of	the	following	is	not	a	component	of	Guba	and	Lincoln's	criterion,
"trustworthiness"?	c)	they	have	greater	measurement	validity.	Correct	answer:	a)	Passive	Feedback:	"Tips	and	skills",	on	page	445,	shows	the	ten	criteria	proposed	by	Kvale	(1996)	of	a	successful	interviewer.	Page	reference:	231	Question	2	One	of	the	advantages	of	self-completion	questionnaires	over	structured	interviews	is	that:	You	did	not	answer
the	question.	This	does	not	imply	that	this	is	the	only	method	that	can	be	used	by	students	-	far	from	it.	Page	reference:	204	Question	4	Which	of	the	following	is	not	a	disadvantage	of	telephone	interviewing?	Having	enough	folate	in	the	blood	can	help	improve	a	woman’s	health	and	can	reduce	her	risk	of	having	a	pregnancy	affected	by	a	neural	tube
defect	[11].	c)	intra-coder	validity.	a)	Theories	should	be	tested	by	rigorous	scientific	experiments.	d)	critical	analysis	of	telepathic	interviewing.	Perpetrating	a	fraud,	or	a	lie,	knowingly	is	reprehensible	and,	in	the	realm	of	research,	may	be	destructive	of	others'	work.	NVivo	was	designed	for	Windows	but	can	run	on	Macs	with	a	bit	of	ingenuity.	c)
How	the	focus	group	will	proceed.	Page	reference:	305	Question	10	If	coders	differed	in	their	interpretations	of	the	categories	in	the	schedule,	this	could	negatively	affect	the	data's:	You	did	not	answer	the	question.	b)	There	is	a	lack	of	transparency.	This	is	very	important	when	we	think	about	tests	of	validity	of	the	research.	People	c.	b)	It	is	a
relatively	expensive	and	time	consuming	process.	Question	1	Why	is	it	important	for	structured	interviews	to	follow	a	standardized	procedure?	If	quantitative	and	qualitative	research	indicates	two	separate	paradigms,	then	they	could	never	be	mixed.	contextual	understanding	c)	Hard,	reliable	data	vs.	c)	Your	choice	of	research	methods	and	reasons
for	choosing	them.	Correct	answer:	a)	The	participants	may	not	have	given	informed	consent	to	the	reuse	of	their	data.	d)	Because	she	does	not	think	that	ethnography	is	a	useful	research	method.	b)	It	reveals	the	way	social	meanings	are	jointly	constructed.	Correct	answer:	c)	Because	she	thinks	that	the	fieldwork	relationship	is	inherently	unequal.
Qualitative	researchers,	by	contrast,	prefer	to	keep	structure	to	a	minimum	so	that	the	data	is	free	to	express	itself,	as	it	is.	This	forces	us	to	phrase	some	questions	negatively,	so	that	"strong	agreement"	actually	means	"strong	disagreement"	and	to	code	the	questions	accordingly,	which	we	call	'reverse	scoring'.	Correct	answer:	c)	By	revealing	both
the	macro	and	the	micro	level.	131-7.	Question	8	Studying	levels	of	labour	disputes	may	provide	unreliable	and/or	invalid	data	because:	a)	definitions	of	labour	disputes	change	over	time.	Page	reference:	351,	352	Question	8	What	is	meant	by	a	"spurious"	relationship	between	two	variables?	Women	need	400	micrograms	of	folic	acid	every	day.
However,	secondary	analysis	can	be	ethically	problematic	because	the	participants	may	not	have	given	informed	consent	to	their	data	being	used	by	anyone	other	than	the	original	researcher.	Folic	acid	has	been	shown	to	be	effective	in	preventing	neural	tube	defects	in	many	scientific	studies	and	in	countries	around	the	world	[2-6].	Feedback:	Key
concept	16.5	gives	a	full	answer	to	this	question.	d)	quantitative	research	is	inherently	superior	to	qualitative	research.	The	other	methods	are	widely	used,	as	discussed	on	pages	183	to	187.	It	is	true	that	faulty	questionnaire	construction	may	'breed'	errors	at	the	processing	stage,	so	that	great	care	must	be	taken	at	the	implementation	phase	and
while	there	is,	indeed,	a	standard	'error'	between	the	averages	of	samples	and	populations,	this	is	a	statistical	expression	rather	than	a	human	mistake.	a)	An	interviewer	and	interviewee	sitting	next	to	each	other.	How	do	we	know	that	the	people	we	interview	are	truly	representative	of	the	entire	population?	Page	reference:	128,	129	Question	5	Why
is	it	important	that	personal	data	about	research	participants	are	kept	within	secure,	confidential	records?	She	was	in	the	process	of	coding	interviews	by	searching	for	common	themes	when	she	realized	that	the	responses	were	so	'knotted	up'	that	it	would	be	wrong	to	disintegrate	them.	Feedback:	Almost	certainly,	your	own	institution	will	require
you	to	prepare	a	dissertation	proposal,	which	is	actually	your	proposal	to	conduct	a	specific	research	study.	These	responses	indicate	nothing	at	all	about	the	motivations	of	the	people	involved,	just	their	conversation	patterns.	Johnson	and	Duberley	(2003)	differentiate	between	methodological,	deconstructive	and	epistemic	reflexity	in	management
research.	b)	It	is	a	transparent	and	easily	replicable	technique.	On	the	contrary,	they	frequently	offer	insights	into	social	behaviour	that	could	not	otherwise	be	obtained.	Question	7	One	of	the	preoccupations	of	quantitative	researchers	is	with	generalization,	which	is	a	sign	of:	a)	External	validity	b)	Internal	reliability	c)	External	reliability	d)	Internal
validity	Question	8	Quantitative	research	has	been	criticised	because:	a)	the	measurement	process	suggests	a	spurious	and	artificial	sense	of	accuracy	b)	the	reliance	on	instruments	and	procedures	makes	it	high	in	ecological	validity	c)	it	underestimates	the	similarities	between	objects	in	the	natural	and	social	worlds	d)	all	of	the	above	Question	9	The
term	'reverse	operationism'	means	that:	a)	the	theories	we	devise	will	often	hinder	our	attempts	to	measure	concepts.	d)	allows	supervisors	to	distinguish	between	good	and	bad	interviewers.	The	result	will	lie	between	-1	and	+1,	indicating	the	range	of	possible	correlation,	from	perfectly	negative	to	perfectly	positive.	a)	Document	Viewer	b)	Node
Explorer	c)	Project	Pad	d)	Welcome	Screen	Question	7	What	are	the	two	types	of	node	used	in	NVivo?	Page	reference:	151	Question	2	The	importance	of	measurement	in	quantitative	research	is	that:	You	did	not	answer	the	question.	Page	reference:	137	Question	9	Which	of	the	following	is	an	example	of	deception	in	business	research?	These	include
the	fact	that	it	is	less	intrusive,	allows	people	to	account	for	their	actions	in	their	own	words,	and	allows	the	researcher	to	discover	ideas	that	might	not	have	emerged	through	participant	observation.	b)	By	providing	a	structure	to	an	otherwise	unstructured	dataset.	b)	provide	intellectual	support,	guidance	and	critical	feedback.	b)	provide	a	rationale
for	the	dissertation,	or	article.	Page	reference:	410,	411	Question	10	Why	has	qualitative	research	been	seen	to	have	an	affinity	with	feminism?	The	time	required	can	be	considerable	but	the	reward	of	high	potential	reliability	can	offset	this.	All	of	these	Q6	Which	of	the	following	is	non-probability	sampling?	Correct	answer:	b)	Expect	some	variation
in	the	order	in	which	questions	are	asked.	Page	reference:	452	Chapter	18	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Page	reference:	278	Question	6	Which	of	the	following	is	not	a	type	of	sampling	used	in	structured	observation?	Page	reference:	312,	313	Question	3
Which	of	the	following	is	not	an	advantage	of	secondary	analysis?	Feedback:	Strauss	and	Corbin	(1990)	refer	to	three	types	of	coding:	open,	axial	and	selective.	b)	The	way	in	which	their	findings	unfolded	naturally	and	inevitably	through	logical	deduction.	Question	6	Which	of	the	following	is	not	a	type	of	non-probability	sampling?	c)	a	list	of	all	the
units	in	the	population	from	which	a	sample	will	be	selected.	d)	relate	to	the	basic	demographic	characteristics	of	respondents.	Correct	answer:	b)	Measurability	Feedback:	The	criterion	of	trustworthiness	was	proposed	by	Guba	and	Lincoln	(1994)	as	a	qualitative	research	alternative	to	quantitative	measures	of	validity	and	reliability.	a)	This	is	how
most	quantitative	data	analysis	is	done	in	"real	research"	nowadays.	d)	If	you	do	not	have	a	colour	printer,	it	makes	the	differences	between	slices	clearer.	None	of	these	Q5	Which	method	can	be	applicable	for	collecting	qualitative	data?	Here	again,	it	is	difficult	to	see	how	a	particular	study,	which	has	adjusted	to	the	emerging	data,	should	be
replicated,	because	any	study	should	have	the	same	flexibility	in-built.	This	term	refers	to	the	way	in	which	qualitative	researchers	may	use	terms	that	imply	numbers	or	quantities	in	their	reports,	for	example	in	a	sentence	that	begins	"Many	of	the	respondents	thought	that...".	Correct	answer:	d)	Because	there	is	no	inevitable	connection	between	a
researcher's	choice	of	method	and	their	epistemological/	ontological	beliefs.	These	are	problems	of	reliability,	not	validity.	Page	reference:	133	Question	7	Why	is	it	"easier	said	than	done"	to	ensure	that	the	principle	of	informed	consent	is	adhered	to?	Diminishing	returns	set	in	after	a	relatively	small	number	of	focus	group	meetings.	Correct	answer:
a)	Because	access	to	materials	in	the	official	Disney	archives	is	tightly	controlled.	However,	just	as	other	data-gathering	tools	use	non-probability	samples,	so	too	can	direct	observation.	c)	It	means	that	records	of	personal	data	about	the	participants	cannot	be	made	anonymous.	Correct	answer:	c)	There	are	no	gaps	between	the	bars	on	a	histogram.
The	advantage	of	the	latter	is	that	it	allows	the	researcher	to	use	more	embellishments	and	formatting	to	make	the	survey	look	attractive,	which	in	turn	may	improve	the	response	rate.	b)	Participant	observation,	interviews,	and/or	documentary	analysis.	Page	reference:	513,	514	Question	9	Why	have	feminists	argued	that	focus	groups	successfully
avoid	"decontextualizing"	their	participants?	Page	reference:	514	Question	10	Which	of	the	following	is	not	a	limitation	of	the	focus	group	method?	Page	reference:	441-443	(Key	concept	17.12)	Question	8	What	is	the	difference	between	"scratch	notes"	and	"full	field	notes"?	This	technique	is	principally	used	to	compare	nominal	variables	with	another
type,	where	the	frequencies	(in	numbers	or	percentages)	of	the	two	different	variables	are	simultaneously	analysed	to	identify	patterns	of	association	between	them.	b)	It	increases	the	sampling	error.	d)	The	attempt	to	persuade	or	convince	an	audience,	often	through	writing.	b)	The	ethical	issues	that	might	arise.	Essentially	this	means	being
completely	objective,	in	other	words	'valuefree',	while	gathering	empirical	data.	If	a	woman	gets	enough	folic	acid	before	and	during	early	pregnancy,	it	can	help	prevent	neural	tube	defects	(major	defects	of	the	baby’s	brain	or	spine).	The	same	rules	apply	to	each,	with	the	obvious	difference	that	interviews	are	conducted	on	a	face-to-face	basis.
Correct	answer:	a)	High	in	replicability	but	low	in	internal	validity.	We	don't	have	enough	time	to	comment	on	answer	(d).	If	you	do	not	specify	which	things	you	want	to	print	from	the	output	summary	box	on	the	left	of	the	screen,	SPSS	will	print	all	of	the	graphs	and	tables	in	the	Output	Viewer.	Chapter	05	Results	You	have	answered	0	out	of	10
questions	correctly.	However,	it	is	very	difficult	for	most	women	to	get	the	daily	recommended	amount	of	folate	through	food	alone	[7].	Most	reading	is	uncritical	by	nature,	meaning	that	things	are	accepted	just	because	they	are	written	somewhere.	It	doesn't	matter	which	response	a	respondent	gives	to	the	question,	if	it	can	be	labelled	as	leading	all
results	from	it	are	suspect.	Page	reference:	504,	505	(Thinking	deeply	19.2)	Question	3	Why	is	it	particularly	difficult	to	get	an	accurate	record	and	transcript	of	a	focus	group	session?	b)	A	technique	used	to	facilitate	online	focus	groups.	Question	1	An	operational	definition	is:	You	did	not	answer	the	question.	b)	In	case	individuals,	places	or
organizations	can	be	harmed	through	identification	or	disclosure	of	personal	information.	Linguistic	analysis	c.	a)	Your	academic	status	and	experience.	6.1,	p151).	Correct	answer:	b)	the	general	resources	people	use	to	perform	discursive	acts.	Correct	answer:	a)	Validity	Feedback:	Units	of	analysis	are	the	tangible	objects	or	subject	matter	that	are
coded	as	data	in	content	analysis.	It	can	also	be	applied	to	great	effect	in	analysis	of	images	in	magazines,	films	and	animated	cartoons.	b)	It	requires	less	expertise	for	the	respondent	to	open	and	reply	to	it.	Some	research	studies	numbers	of	things,	like	their	instances	and	frequencies	of	occurrence	and	the	relationship	of	some	things	to	others	along
these	dimensions.	d)	the	stock	of	academic	knowledge	people	draw	upon	in	sociology.	On	the	other	hand,	setting	out	questions	in	this	way	may	make	the	overall	questionnaire	appear	longer	than	it	really	is,	which,	apart	from	wasting	paper	(in	a	postal	survey)	might	discourage	the	respondent	from	completing	the	questionnaire.	Why	might	this	create
a	misleading	impression?	Feedback:	"A	research	design	provides	a	framework	for	the	collection	and	analysis	of	data"	(p40).	Artifacts	(Visual)	b.	On	the	contrary,	it	means	that	for	your	research	to	be	taken	seriously,	you	must	pay	great	attention	to	the	research	tools	you	use.	You	should	take	the	opportunity	to	explain	why	the	research	is	being	done,
what	you	will	do	with	the	data	and	discuss	certain	ethical	issues,	such	as	anonymity	and	confidentiality.	Question	1	A	sampling	frame	is:	a)	a	summary	of	the	various	stages	involved	in	designing	a	survey.	b)	Because	it	makes	social	researchers	look	like	nasty,	unscrupulous	people.	The	procedure	to	be	followed	must	be	identical	for	each	individual
interview,	so	answer	(a)	cannot	be	correct.	Question	7	Leading	questions	should	also	be	avoided	because:	a)	they	suggest	ways	of	answering	and	so	may	bias	the	results.	d)	a	topic	rather	than	a	resource.	Page	reference:	585	Question	7	Why	are	Coffey	and	Atkinson	critical	of	the	way	coding	fragments	qualitative	data?	Page	reference:	640,	641
Question	9	When	might	unplanned	multi-stage	research	be	described	as	a	"salvage	operation"?	Women	should	eat	a	balanced	diet	of	food	rich	in	natural	folate.	They	show	that	constructing	inter-textual	coherence	(as	synthesized,	progressive,	or	non-coherence),	an	attempt	to	find	commonality	in	a	range	of	expressed	opinion,	and	problematizing	the
situation,	an	attempt	to	reveal	a	gap	in	the	literature	of	concept,	method	or	perspective,	are	ways	to	think	about	providing	a	review	framework.	It	follows	that	a	panel	study	should	be	able	to	distinguish	between	age	effects	(for	example	in	the	BHPS	study)	and	cohort	effects	(where	being	born	in	the	same	time	period	is	the	shared	characteristic)	but
the	cohort	study	would	only	be	able	to	identify	aging	effects.	Question	8	Apart	from	postmodernism,	what	other	intellectual	trend	has	stimulated	an	interest	in	the	way	social	scientists	use	rhetorical	devices	in	their	writing?	Feedback:	Measures	include	things	like	demographics	(of	age,	income	and	so	on),	which	can	be	counted.	Many	people	are	wary
of	sales-pitches	disguised	as	"research"	and	will	welcome	an	introduction	explaining	the	nature	of	the	research,	your	role,	possible	funders	of	the	research,	likely	applications	of	the	research.	b)	The	point	at	which	a	concept	is	so	well	developed	that	no	further	data	collection	is	necessary.	d)	The	skills	of	all	researchers	must	be	well	integrated.	Page
reference:	548	Question	6	Which	of	the	following	can	be	studied	as	a	documentary	source	from	the	mass	media?	b)	whether	or	not	the	findings	are	relevant	to	the	participants'	everyday	lives.	d)	Run	away	in	a	panic.	CDC	urges	all	women	capable	of	becoming	pregnant	to	take	400	micrograms	of	folic	acid	every	day	to	help	prevent	neural	tube	defects
(major	birth	defects	of	the	baby’s	brain	or	spine).	Feedback:	The	first	advantage	is	that	the	data	has	already	been	collected,	so	the	researcher	does	not	have	to	conduct	experiments	to	get	at	the	data.	Page	reference:	186	Question	6	Which	of	the	following	is	not	a	type	of	non-probability	sampling?	Correct	answer:	a)	The	use	of	words	like	"many",
"some"	or	"often"	in	qualitative	research.	Page	reference:	622	Question	8	What	is	"ethnostatistics"?	Question	2	Which	of	the	following	is	not	an	example	of	a	middle-range	theory?	Question	6	Which	of	the	following	should	be	included	in	a	research	proposal?	c)	It	can	be	difficult	to	build	rapport	over	the	telephone.	However,	there	are	plenty	of	websites
out	there	in	cyberspace!	Page	reference:	648	Question	2	What	is	distinctive	about	asynchronous	online	communication?	c)	The	way	in	which	their	findings	are	objectively	truthful	and	valid.	However,	it	can	also	be	very	damaging	for	the	researcher's	professional	reputation	if	they	are	known	to	have	indulged	in	such	unethical	practices,	and	this	in	turn
can	reflect	negatively	upon	their	discipline	as	a	whole.	This	might	involve	studying	the	way	visual	images	function	as	"signs"	in	a	cultural	text	(objects	and	images	as	well	as	documents),	referring	not	only	to	specific	objects	at	a	superficial	level	but	also	to	underlying	"deep	structures"	of	the	social	world.	Correct	answer:	b)	Because	Internet	users	are
most	likely	to	be	white,	young	and	middle	class.	Correct	answer:	c)	The	researcher	representing	their	research	as	being	about	a	different	topic.	Question	2	A	simple	random	sample	is	one	in	which:	a)	from	a	random	starting	point,	every	nth	unit	from	the	sampling	frame	is	selected.	Correct	answer:	a)	To	provide	a	contextual	understanding	of	social
behaviour.	Page	reference:	689	Question	3	The	introductory	section	of	a	research	report	should	aim	to:	You	did	not	answer	the	question.	Page	reference:	547	Question	3	Why	might	a	collection	of	personal	letters	from	the	early	twentieth	century	be	low	in	representativeness?	Question	6	Which	of	the	following	provides	official	statistics	that	could	be
analysed	as	secondary	data?	Consequently	answers	(b)	and	(c)	are	inappropriate,	although	free-text	diaries	could	be	used	to	gather	that	kind	of	qualitative	data.	a)	It	immerses	the	researcher	in	the	field	they	are	studying.	Because	of	its	focus	on	behaviour,	it	cannot	easily	study	intentions	of	human	actions,	in	other	words,	the	meanings	behind
behaviour.	Correct	answer:	d)	All	of	the	above.	The	clear	disadvantage	of	closed	questions	lies	in	their	very	nature	-	they	do	not	permit	spontaneity.	a)	So	that	the	participants	cannot	find	out	what	has	been	written	about	them.	Submit	my	answers	Clear	my	answers	Chapter	24	Results	You	have	answered	0	out	of	10	questions	correctly.	b)	categorise



unstructured	material	and	assign	a	code	number	to	each	category.	If	we	have	defined	the	population	closely	and	located	a	sampling	frame,	random	sampling	becomes	feasible.	Page	reference:	251	Question	4	Informant	factual	questions	are	those	that:	You	did	not	answer	the	question.	If	you	want	to	see	all	data	coded	under	a	particular	node	(single
node	search),	select	the	node	in	question	at	the	"navigation"	window.	c)	The	collection	of	data	from	more	than	one	case	at	one	moment	in	time.	d)	one	that	researchers	must	present	when	they	compete	at	pony	club	events.	But,	since	these	are	also	hypothetical,	we	really	should	refine	them	in	the	light	of	collected	and	analysed	data.	c)	Online	social
surveys	generally	produce	a	higher	response	rate.	Non-Probability	sampling	Answer	Key:	1-d	2-a	3-a	4-c	5-d	6-a	7-c	8-d	9-b	10-a	Bryman	&	Bell:	Business	Research	Methods	3e	Chapter	01	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	It	is	not	necessary	to	write	the	memo
first	in	another	programme	and	then	import	it,	since	it	can	be	done	directly.	However,	most	social	survey	research	uses	cross-sectional	designs,	where	such	manipulation	is	not	possible.	Page	reference:	243,	244	Chapter	10	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.
Correct	answer:	b)	Social	studies	of	science	Feedback:	Atkinson	and	Coffey	(1995)	suggest	that	the	recent	trend	towards	critical	reflection	upon	ethnographic	writing	has	been	influenced	not	only	by	postmodernism	but	also	by	social	studies	of	science.	d)	Because	there	is	no	inevitable	connection	between	a	researcher's	choice	of	method	and	their
epistemological/	ontological	beliefs.	Your	answer:	b)	The	choice	between	using	qualitative	or	quantitative	methods.	"Axial	coding"	reassembles	the	data	along	new	'axes'	and	"selective	coding"	isolates	the	core	category,	the	focus	around	which	all	other	categories	will	be	integrated.	Since	there	are	few	practical	restrictions	on	how	much	data	can	be
coded,	it	is	probably	a	good	idea	to	code	to	a	number	of	nodes	at	once.	Question	1	What	are	Scott's	four	criteria	for	assessing	the	quality	of	documents?	Feedback:	Quantitative	research	automatically	brings	probability	sampling	to	mind.	Participants	have	the	right	to	see	what	has	been	written	about	them,	or	which	is	stored	on	computer	files	about
them.	b)	It	involves	deceiving	respondents	about	the	nature	of	the	research.	Clearly,	crosscultural	studies	are	a	good	example,	therefore,	of	comparative	design	in	action.	Probably	the	diary	scores	better	than	a	questionnaire	for	measurement	validity	of	amounts	of	time	spent	on	particular	activities,	their	frequency,	and	sequencing.	The	three	basic
assumptions	of	CA	are	that	talk	is	structured	by	implicit	rules,	that	speech	"acts"	are	shaped	within	their	specific	context	and	that	analysis	is	grounded	in	data.	b)	A	senior	level	member	of	the	organisation	who	refuses	to	allow	researchers	into	it.	Page	reference:	387-389	Question	2	What	is	meant	by	the	term	"grounded	theory"?	c)	Surveys	conducted
in	the	field	are	more	effective	than	structured	observation.	c)	A	list	of	questions	to	ask	your	interviewees.	The	postmodernist	perspective	is	that	a	research	report	is	a	"reading"	of	a	particular	situation	and	is	no	more	likely	to	be	"right"	than	any	other	possible	"reading".	a)	In-depth	interviewing	b)	Qualitative	content	analysis	c)	Covert	observation	d)
Structured	interviewing	Question	7	Why	is	it	"easier	said	than	done"	to	ensure	that	the	principle	of	informed	consent	is	adhered	to?	Page	reference:	699	Question	9	A	reflexive	business	researcher	will	be	inclined	to	write	about:	You	did	not	answer	the	question.	Page	reference:	424,	425	Question	2	What	is	one	of	the	main	disadvantages	of	using	the
covert	role	in	ethnography?	De	Wals,	P.,	et	al.,	Spina	bifida	before	and	after	folic	acid	fortification	in	Canada.	Feedback:	Ontology	means	the	study	of	things	outside	ourselves,	an	external	reality.	Page	reference:	606-608	Chapter	24	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your
score.	It	therefore	requires	great	sensitivity	to	the	data	as	a	whole	(in	the	sense	of	an	entire	interview,	for	example),	so	that	it	will	not	degenerate	into	a	way	of	separating	data	chunks	for	easier	(but	less	authentic)	mechanical	processing.	Feedback:	It	is	important	to	stick	to	the	order	of	the	questions	as	determined	in	the	interview	schedule,	for	a
number	of	reasons.	b)	ask	people	about	the	characteristics	of	a	social	setting	or	entity	that	they	know	well.	d)	they	ask	about	several	different	things	at	the	same	time.	Page	reference:	41	Question	3	"Internal	validity"	refers	to:	Your	answer:	b)	whether	or	not	the	findings	are	relevant	to	the	participants'	everyday	lives.	Feedback:	Online	surveys	can	be
sent	via	email,	either	embedded	in	the	body	of	the	message	or	as	a	separate	attachment.	Two	variables	can,	indeed,	be	related	to	each	other	but	perhaps	in	a	more	complex	way	than	appears	at	first	sight.	Documents	produced	in	Word	2007	and	2010	(.docx	format)	can	also	be	imported	directly.	b)	prevent	respondents	from	allocating	themselves	to	a
category.	a)	It	is	shorter	and	less	detailed.	Page	reference:	91,	92	Question	2	To	read	critically	means:	Your	answer:	c)	evaluating	what	you	read	in	terms	of	your	own	research	questions.	Feedback:	Potter	(1997)	argues	that	discourse	analysts	prefer	not	to	make	reference	to	"ethnographic	particulars"	in	their	analysis:	this	means	that	they	focus	on	the
"here-and-now"	aspects	of	a	situated	encounter	rather	than	the	wider	social	context	in	which	it	occurs.	Page	reference:	381	.	Not	all	samples	are	drawn	randomly,	however,	so	the	actual	response	rate	doesn't	have	the	same	significance,	if	indeed	it	has	any	at	all.	a)	The	researcher	can	conduct	natural	experiments	in	the	field.	c)	To	sit	away	from	the
group	and	observe	their	behaviour.	Your	answer:	d)	Plagiarism	is	such	an	awful	crime	that	those	found	guilty	should	be	obliged	to	wear	a	scarlet	"P"	on	their	clothing.	The	problem	is	that	the	framework	may	be	inappropriate	or	even	irrelevant.	Very	often	this	is	the	only	feasible	way	to	study	these	groups,	because	apart	from	considering	the
possibilities	afforded	by	WERS,	the	cost	of	a	specific	study	might	otherwise	be	prohibitive.	d)	One	that	moves	the	conversation	on	to	another	topic.	Correct	answer:	d)	a	topic	rather	than	a	resource.	This	allows	recipients	of	the	letter	to	choose	whether	to	respond	by	post	or	online,	and	so	it	has	the	potential	to	improve	the	study's	response	rate.
Feedback:	Following	question	nine,	we	could	argue	further	that	quantitative	research	is	"incompatible	with	feminism"	(	p417).	A	feminist	perspective	would	notice	the	relatively	low	proportion	of	business	letters	extant	from	that	period	written	by	women,	since	men	were	far	more	likely	than	women	to	have	letter-writing	as	an	executive	duty.
Asynchronous	communication	does	not	occur	in	real	time,	because	there	is	a	delay	between	the	interviewer	writing	their	questions	and	the	participant(s)	writing	their	responses.	b)	Because	researchers	rarely	provide	their	participants	with	all	the	information	they	might	want	to	know	about	a	project.	Correct	answer:	b)	identify	and	amend	any
problems	in	the	question	wording,	order	and	format.	Question	3	You	can	manage	your	time	and	resources	best,	by:	a)	working	out	a	timetable.	135-42.	d)	They	give	up	and	decide	to	be	quantitative	researchers	instead.	Feedback:	Open	coding	of	data	reveals	frequency	of	use	of	a	particular	term	or	expression,	for	example.	b)	researchers	ask	their
participants	to	comment	on	an	account	of	the	findings.	Correct	answer:	d)	All	of	the	above	Feedback:	When	beginning	a	research	project,	it	is	important	to	find	out	what	is	required	of	you.	a)	The	researcher's	lack	of	familiarity	with	the	data.	c)	It	produces	a	large	volume	of	data	that	can	be	difficult	to	analyse.	Chapter	18	Results	You	have	answered	0
out	of	10	questions	correctly.	The	other	main	argument	against	mixing	quantitative	and	qualitative	methods	in	a	single	study	is	called	the	paradigm	argument.	Correct	answer:	d)	It	makes	the	layout	of	the	questionnaire	more	clear	and	unambiguous.	b)	They	are	completely	objective	and	reliable.	Question	7	A	filter	question	is	one	that:	a)	ensures	that
all	respondents	are	asked	every	question	on	the	schedule	and	in	the	same	order.	Page	reference:	281	Question	10	One	of	the	criticisms	often	levelled	at	structured	observation	is	that:	You	did	not	answer	the	question.	a)	To	provide	a	contextual	understanding	of	social	behaviour.	You	did	not	answer	the	question.	Another	consideration,	of	no	less
importance,	concerns	copyright.	Previous	experience	may	be	considered	if	the	research	seems	unorthodox	or	novel	but	the	research	proposal	should	be	capable	of	"standing	on	its	own	feet".	c)	Only	a	cohort	study	will	suffer	from	sample	attrition.	Question	2	Why	might	secondary	analysis	be	a	particularly	useful	method	for	students?	d)	They	do	not
intrude	too	much	into	the	researcher's	spare	time.	However,	not	all	findings	may	have	been	published,	so	those	studied	may	not	be	fully	representative.	Typically,	ten	indicators	would	be	divided	into	two	groups	of	five	each.	The	embedded	methods	argument	suggests	that	every	research	method	is	tied	to	a	particular	epistemological	position	that	is
incompatible	with	others.	Question	6	What	is	meta-ethnography?	Page	reference:	630	Question	3	What	is	triangulation?	d)	The	categories	on	an	observation	schedule	may	not	be	mutually	exclusive.	d)	every	unit	of	the	population	has	an	equal	chance	of	being	selected.	Page	reference:	238,	239	Question	7	In	order	to	identify	response	sets	in	a	Likert
scale,	you	could:	You	did	not	answer	the	question.	Your	percentage	score	is	20%.	Correct	answer:	a)	whether	or	not	there	is	really	a	causal	relationship	between	two	variables.	Page	reference:	669					Multiple	choice	questions	Data	sets	Interviews	with	students	Research	Project	Guide			Using	Excel	in	data	analysis	Web	links							Lecturer	resources
VLE	Content	Case	studies	Figures	and	plates	from	the	text	Extensive	lecturer's	guide	PowerPoint	slides					Browse:	All	subjects	Business	&	Economics	Business					Learn	about:	Online	Resource	Centres	VLE/CMS	Content	Test	Banks			Help	Your	feedback				From	our	catalogue	pages:	Find	a	textbook	Find	your	local	rep	Bryman	&	Bell:	Business
Research	Methods	3e	Chapter	27	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Instructions	must	be	given	for	the	provision	of	responses	for	these,	as	for	other	types	of	question	and	it	does	not	make	a	great	deal	of	sense	to	have	the	questions	section	separated	from	the
answers	section	for	self-completion	questionnaires.	b)	the	subjective	meanings	that	concepts	of	'time'	have	for	different	people.	Feedback:	Devising	measures	of	concepts	is	shown	as	step	4	in	the	process	of	quantitative	research	(fig.	Much	qualitative	research	is	inductive,	meaning	hypotheses	are	more	likely	to	emerge	as	conclusions	than	to	have
been	set	in	advance	for	testing.	Why	should	a	prospective	respondent	give	you	some	of	their	valuable	time,	in	any	case?	Because	memos	are	grouped	separately	they	cannot	be	confused	with	other	sources	of	data.	Coalesce	b.	Correct	answer:	d)	An	ethnographic	study	of	an	online	community	or	social	setting.	The	process	of	getting	to	know	the	range
of	variables	in	the	study	and	the	ways	in	which	they	were	coded	is	timeconsuming.	d)	test	researchers'	knowledge	of	statistics.	Correct	answer:	a)	Scratch	notes	are	just	key	words	and	phrases,	rather	than	lengthy	descriptions.	Answer	(a)	is	wrong	but	the	trouble	is	that	the	terms	are	used	inconsistently,	which	sometimes	causes	unease	with	the	whole
process	of	grounded	theory.	Correct	answer:	d)	All	of	the	above	Feedback:	There	are	three	main	types	of	search	that	you	can	conduct	in	NVivo.	It	can	be	seen	as	an	approach	to	analysis	of	data,	as	well	as	a	subject	area	in	its	own	right.	Correct	answer:	d)	SPSS	Feedback:	SPSS	is	a	computer	software	package	that	aids	quantitative	analysis	of
numerical	data	(see	chapter	15).	Salancik	(1979)	classified	"field	stimulations"	as	a	qualitative	method	but	Bryman	and	Bell	believe	it	works	better	as	part	of	a	quantitative	strategy	because	of	the	concentration	on	numbers	of	instances	of	particular	behaviours.	Why	are	some	words	used	more	than	others?	Correct	answer:	b)	Crosstabs:	Statistics
Feedback:	The	Chi-square	test	is	down	a	number	of	levels	in	the	Analyse	drop-down	menu.	Depending	on	how	the	concept	has	been	operationalized,	diaries	are	as	likely	to	have	measurement	validity	as	any	other	data-gathering	instrument.	They	can	then	be	redefined	as	hypotheses	for	further	testing.	c)	The	method	of	semi-structured	interviewing.	d)
An	interpretivist	approach	made	famous	by	the	work	of	Garfinkel	(1967).	Question	3	Why	is	it	particularly	difficult	to	get	an	accurate	record	and	transcript	of	a	focus	group	session?	However,	in	business	research,	the	tendency	is	to	try	to	understand	what	'ordinary'	people	think.	d)	generalising	their	findings	from	the	sample	to	the	population.	Correct
answer:	c)	a	list	of	all	the	units	in	the	population	from	which	a	sample	will	be	selected.	Do	these	measures	really,	truly,	measure	intelligence,	or	the	cost	of	living?	Correct	answer:	d)	Do	social	entities	have	an	objective	reality,	external	to	social	actors?	d)	The	myth	that	it	is	easy	to	research	environmentalist	action	groups.	Question	4	The	split-half
method	is	used	as	a	test	of:	a)	Stability	b)	Internal	reliability	c)	Inter-observer	consistency	d)	External	validity	Question	5	Which	of	the	following	is	not	a	form	of	measurement	validity?	Feedback:	"The	most	obvious	reason",	(p91),	"is	that	you	want	to	know	what	is	already	known	about	your	area	of	interest",	including	relevant	concepts	and	theories.
Curiously,	it	seems	that	the	findings	from	focus	groups	were	ignored	by	the	Coca-Cola	company,	to	its	lasting	embarrassment.	These	separate	statements	are	indicators	and	often	represent	our	'common	sense'	understanding	of	a	concept.	Question	1	What	is	a	research	design?	b)	The	difficulties	you	encountered	with	your	previous	reading	on	the
topic.	If	just	one	deviant	case	is	found,	the	researcher	must	either	redefine	the	hypothesis	so	as	to	exclude	the	deviant	case,	or	reformulate	the	hypothesis	and	proceed	with	the	data	collection.	Folic	acid	is	the	synthetic	(man-made)	form	that	is	used	in	vitamin	supplements	and	in	fortified	foods	such	as	rice,	pasta,	bread	and	some	breakfast	cereals.
Usually	this	can	be	traced	to	a	defect	in	the	manner	of	phrasing	the	question	but	the	point,	here,	is	the	damage	has	been	done.	(2011,	3e)	Business	Research	Methods,	Oxford;	Oxford	University	Press	Feedback:	The	Harvard	convention	takes	a	little	time	to	get	used	to	but	its	popularity	as	a	form	of	author-date	referencing	lies	in	its	ability	to	leave	the
main	body	of	text	relatively	uncluttered	and	obliges	the	use	of	a	bibliography,	or	list	of	references.	The	purpose	is	to	find	out	more	about	a	subject	that	the	interviewee	has	referred	to.	Correct	answer:	d)	Because	they	were	preserved	by	a	small	number	of	powerful	companies	only.	Both	quantitative	and	qualitative	data	can	be	gathered	using	this
method	but	it	is	not	a	form	of	questionnaire,	so	there	are	no	"answers",	whether	open	or	closed.	Page	reference:	190-194	Question	7	Snowball	sampling	can	help	the	researcher	to:	You	did	not	answer	the	question.	The	operational	definition	is,	therefore,	the	very	opposite	of	abstract,	attempting	to	phrase	the	concept	so	precisely	as	to	make	it	capable
of	being	tested	in	the	research	context.	However,	Bryman	and	Bell)	suggest	that	discourse	analysts	are	more	likely	to	take	external	factors	into	account	than	conversation	analysts,	perhaps	partly	because	the	conversation	can	be	understood	in-	and	of-itself,	whereas	discourses	in	general	may	need	help	in	the	form	of	location	and	time,	for	example.	We
might	say	that	the	buildings	fairly	obviously	exist	(although	some	philosophers	feel	we	shouldn't	be	too	sure	about	this!)	but	what	about	the	nature,	or	the	culture,	or	the	'atmosphere'	of	those	organizations.	Page	reference:	296,	297	Question	6	The	purpose	of	a	coding	manual	is	to:	You	did	not	answer	the	question.	Earlier	versions	had	a	problem	with
importing	documents	other	than	text	files	but	NVivo7	allowed	the	importation	of	Microsoft	Word	documents	(.doc	files)	directly.	It	also	implies	openness,	so	beware	of	"judging	the	book	by	its	cover"!	Page	reference:	94	Question	3	Which	two	of	the	following	are	legitimate	frameworks	for	setting	out	a	literature	review:	1.	Feedback:	Quasi-
quantification	is	just	one	of	the	ways	in	which	the	division	between	characteristics	of	quantitative	and	qualitative	research	can	be	challenged.	b)	Scientific	research	should	be	based	on	value-free,	empirical	observations.	It	is	safer	to	convert	other	document	types	to	".doc"	format	before	importing	them	into	NVivo.	Page	reference:	199	Question	6	Which
of	the	following	might	you	include	in	an	introductory	letter	to	respondents?	This	does	not	imply	uncritical	acceptance	of	their	findings,	however.	Question	10	How	does	quantification	help	the	qualitative	researcher	avoid	being	accused	of	anecdotalism?	Acquiescence	is	the	tendency	for	some	respondents	to	agree	or	disagree	consistently,	the	suggested
remedy	here	being	reverseordering	of	the	question	or	scales	of	agreement-disagreement,	or	by	using	double	negatives	in	some	questions.	Here,	what	becomes	interesting	is	the	way	the	group	members	interact	and	develop	topics	for	themselves	as	a	result	of	their	interaction.	All	information	on	a	show	card	could	have	been	contained	within	the
interview	schedule	itself,	so	it	is	not	a	situation	where	we	show	the	cards	to	some	respondents	but	not	to	others.	128(11):	p.	Submit	my	answers	Clear	my	answers	yman	&	Bell:	Business	Research	Methods	3e	Chapter	26	Results	You	have	answered	0	out	of	10	questions	correctly.	However,	a	problem	with	this,	is	that	the	moderator	cannot	be	available
online	whenever	someone	is	writing	a	message,	and	so	it	can	be	harder	to	keep	the	discussion	on	track	and	check	the	content	of	messages	before	they	are	posted.	a)	She	was	still	learning	them	at	that	time.	Page	reference:	682	Question	5	In	a	report	of	quantitative	research,	an	empiricist	repertoire	serves	to:	You	did	not	answer	the	question.	c)	the
clustering	of	scores	at	each	end	of	a	survey	scale.	a)	Find	out	exactly	what	your	institution's	requirements	are	for	a	dissertation.	b)	Two	linked	phases	of	conversation.	Question	1	What	is	the	advantage	of	using	SPSS	over	calculating	statistics	by	hand?	Bryman	reports	on	a	question	bank	located	at	the	University	of	Surrey	(p263),	which	gives	access	to
questions	from	major	surveys	presented	in	the	context	of	the	original	questionnaire,	replete	with	technical	details.	Feedback:	The	dimensions	must	be	entirely	separated	from	each	other,	which	means	no	overlaps.	Correct	answer:	d)	A	slight	pause	Feedback:	A	variety	of	notational	symbols	are	used	in	CA	to	represent	particular	sounds	or	manners	of
speaking.	In	the	view	of	some	critics	this	confidence	is	misplaced,	because,	among	other	things,	it	is	unlikely	that	respondents	will	share	a	precise	interpretation	of	the	terms	used,	with	the	researcher.	Page	reference:	427,	428	Question	4	What	is	a	gatekeeper?	"Memos"	were	discussed	in	chapter	22	as	useful	aids	to	the	analysis	of	qualitative	data.
Question	10	One	of	the	criticisms	often	levelled	at	structured	observation	is	that:	a)	it	does	not	allow	us	to	impose	any	framework	on	the	social	setting.	Correct	answer:	b)	A	spreadsheet	into	which	data	can	be	entered.	Chapter	10	Results	You	have	answered	0	out	of	10	questions	correctly.	Page	reference:	106	Question	9	According	to	the	Harvard
referencing	convention,	pick	out	the	correct	version	of	showing	this	book	in	a	bibliography:	Your	answer:	a)	Bryman,	A.	d)	find	out	where	each	respondent	lives	and	make	a	note	of	their	postcode.	b)	assign	both	the	dependent	and	independent	variables	to	columns.	Feedback:	Ethnomethodologists	and	conversation	analysts	are	interested	in	studying
the	way	in	which	people	"account"	for	behaviour	that	was	unexpected	or	potentially	threatening	to	the	interaction	order.	In	fact,	usually	we	think	of	measures	as	raw	numbers.	93(6):	p.	However,	it	is	also	true	that	the	moderator	must	providesome	structure	so	that	the	research	questions	may	be	addressed	within	a	reasonable	time	frame.	Question	8
Corti	(1993)	makes	a	distinction	between	two	types	of	researcher-driven	diary:	a)	Valid	and	reliable	diaries	b)	Quantitative	and	qualitative	diaries	c)	Structured	and	free-text	diaries	d)	Open	or	closed	answer	diaries	Question	9	The	'time-use'	diary	can	provide	quantitative	data	about:	a)	the	amount	of	time	respondents	spend	on	certain	activities	every
day.	Again,	it	doesn't	matter	to	NVivo.	Chapter	13	Results	You	have	answered	0	out	of	10	questions	correctly.	Therefore,	like	most	qualitative	research	studies,	how	many	people	share	a	particular	point	of	view	is	not	relevant.	Question	7	What	should	the	moderator	say	in	their	introductory	remarks?	This	is	not	just	an	allocation	of	so	many	days	or
weeks	to	particular	aspects	of	your	study	but	a	calculation	of	feasibility	of	finishing	within	the	stipulated	time.	Correct	answer:	b)	To	increase	reliability,	because	all	respondents	receive	the	same	interview	stimulus.	In	his	study,	Mintzberg	concentrated	on	"incidents"	in	managerial	life,	like	making	telephone	calls	and	attending	meetings	(see	Research
in	focus	11.3,	p273).	Feedback:	Content	analysis	is	unobtrusive	and	tends	not	to	suffer	from	the	reactive	effect,	because	the	newspapers	are	not	written	with	any	sense	that	they	might	be	subjected	to	this	kind	of	analysis	at	some	point	in	the	future.	Now	we	can	see	if	respondents	who	scored	high	on	one	group	also	scored	high	on	the	other.	feminist
Question	10	Why	has	qualitative	research	been	seen	to	have	an	affinity	with	feminism?	a)	It	reduces	the	sampling	error.	c)	they	are	too	abstract	and	general	in	scope.	Question	6	Which	of	the	following	might	you	include	in	an	introductory	letter	to	respondents?	Sometimes	it	is	not	possible	to	use	one	method	alone	to	research	our	chosen	concepts.
Page	reference:	561	Chapter	22	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	It	is	often	the	case	that	concepts	in	the	social	sciences	can	be	construed	differently	in	different	social	contexts,	so	the	promise	of	repeatability	makes	readers	feel	the	results	can	be	relied	on	more.
Qualitative	researchers	do,	indeed,	use	terms	like	reliability	and	validity	but	usually	not	in	the	ways	implied	by	quantitative	research	methodologies,	and	this	provokes	criticism.	Question	8	A	vignette	question	is	one	that	asks	respondents	to	think	about:	a)	family	obligations	to	care	for	sick	relatives.	d)	By	combining	laboratory	experiments	with
structured	observation.	“One	of	the	methods	of	logical	reasoning	process”	is	calleda)	Induction	b)	Deduction	c)	Research	d)	ExperimentWhy	is	this	page	out	of	focus?This	is	a	Premium	document.	A	variable	label	provides	a	more	detailed	description	of	what	this	means,	and	serves	as	a	memo	to	oneself:	for	example:	reasons	for	visiting	gym.	Not	all	of
what	you	read	will	be	relevant	to	your	task,	so	you	must	have	a	clear	focus	on	your	research	questions	as	you	read.	Naturally,	the	same	observer	might	code	the	same	things	a	little	differently	over	time,	so	intra-observer	consistency	can	also	be	a	problem.	Feedback:	Virtual	focus	groups	have	some	advantages,	such	as	making	it	easier	for	shy	or
reticent	people	to	participate	in	the	relatively	anonymous	setting	of	an	online	discussion.	Analysis	of	quantitative	data	starts	by	trying	to	understand	what	kinds	of	variables	we	are	dealing	with.	Feedback:	Almost	all	written	accounts	of	social	research	end	with	a	conclusion,	the	purpose	of	which	is	to	remind	the	reader	of	the	key	findings	of	the
research	and	relate	these	back	to	the	original	research	questions	or	hypotheses.	Correct	answer:	a)	It	reduces	the	sampling	error.	d)	It	is	easier	for	people	to	ignore	questions	or	drop	out	of	the	study.	Here,	the	study	is	concerned	with	figuring	out	whether	the	place	we	work	in,	or	the	university	we	study	in,	actually	exist	"outside"	of	the	workers	and
students,	say.	Deductions	can	be	expressed	as	hypotheses	which	can	then	be	tested,	so	answer	(a)	must	be	incorrect.	Correct	answer:	d)	An	extreme	value	at	either	end	of	a	distribution.	Questions	should	not	be	overlong,	it	is	true,	nor	should	they	be	too	abstract,	but	the	problems	with	'double-barrelled'	questions	are	not	those,	but	with	the	creation	of
ambiguity	and	uncertainty	on	the	part	of	the	respondent.	c)	Any	suggestion	that	we	have	written	what	another	actually	wrote	is	morally	wrong.	c)	words	are	constitutive	of	the	social	world	in	which	they	are	located.	Feedback:	Another	of	the	alleged	contrasts	between	quantitative	and	qualitative	methods	is	that	of	artificiality	versus	naturalness.	c)	It
allows	the	researcher	to	control	variables	and	suppress	women's	voices.	Question	7	What	is	a	narrative	literature	review?	c)	negotiate	access	to	the	research	setting	on	the	student's	behalf.	Correct	answer:	c)	The	problem	of	omission	Feedback:	When	respondents	read	a	survey	questionnaire,	they	may	not	always	interpret	particular	questions
correctly	and	they	may,	inadvertently,	skip	a	key	word	in	the	question	and	so	answer	inappropriately.	Feedback:	It	can	be	very	helpful	to	keep	a	written	log	book	or	diary	of	the	whole	period	during	which	you	conducted	your	project.	b)	The	mistake	of	observing	people	in	their	natural	setting.	Feedback:	Carrying	out	an	ethnographic	study	under	cover
creates	a	number	of	practical	and	ethical	problems,	including	the	difficulty	of	recording	one's	observations	without	arousing	suspicion.	We	can	observe	behaviour	but	there	seems	no	way	we	can	observe	impulses	to	behaviour,	like	emotions.	'Critical'	discourse	analysis	tries	to	discover	why	some	meanings	are	'privileged'	while	others	are
'marginalised',	indicating	that	social	'reality'	is	what	it	is	declared	to	be	by	some	and	accepted	by	others.	Correct	answer:	d)	Concepts	are	grouped	into	categories.	Question	1	Which	of	the	following	is	a	method	that	is	commonly	used	in	qualitative	research?	There	are	certain	problems	associated	with	respondent	validation	but	the	idea	to	keep	in	mind
is	that	this	process	is	an	attempt	to	provide	validity	for	the	research	from	the	very	people	who	supplied	the	data.	Feedback:	Although	it	is	not	the	principal	aim	of	the	qualitative	researcher	to	obtain	a	representative	sample,	they	should	nevertheless	be	aware	of	any	"stratifying	criteria"	that	might	influence	the	results,	such	as	the	participants'	age,
gender	and	social	class.	They	will	attempt	to	keep	the	conversation	focused	on	the	topic	in	question	and	guide	"rambling"	participants	back	to	the	"track".	c)	Self-completion	questionnaires	can	include	postal	or	email	surveys.	The	study	concentrated	on	what	happened,	with	what	frequency,	rather	than	on	why	those	things	happened.	d)	It	is	important
to	remain	optimistic	about	our	research,	even	when	things	go	wrong.	Feedback:	Grint	(2000)	cites	the	example	of	Richard	Branson	to	show	how	if	we	use	an	interpretivist	epistemological	position	we	can	see	how	leadership	is	a	process	of	image	construction.	However,	the	unregulated	nature	of	most	CMC,	together	with	the	lack	of	visual	clues	to	a
writer's	identity,	combine	to	make	it	easy	for	people	to	assume	an	alternative	identity	when	they	publish	on	the	Internet.	Bar	charts,	on	the	other	hand,	display	nominal	or	ordinal	data,	which	fall	into	discrete	categories.	Question	1	Which	of	the	following	is	a	component	of	ethnographic	research?	Page	reference:	112,	113	(Tips	and	skills)	Question	10
Which	of	the	following	statements	about	plagiarism	is	most	accurate?	Page	reference:	347	Question	5	If	there	were	a	perfect	positive	correlation	between	two	interval/ratio	variables,	the	Pearson's	r	test	would	give	a	correlation	coefficient	of:	You	did	not	answer	the	question.	Feedback:	Option	(d)	might	be	favored	by	some	academics	but	it	is,	perhaps,
too	extreme	a	punishment	for	what	is	undoubtedly	a	crime.	Page	reference:	523	Question	5	What	is	meant	by	the	term	"adjacency	pair"	in	CA?	Question	9	When	might	unplanned	multi-stage	research	be	described	as	a	"salvage	operation"?	Feedback:	Sampling	theory	(see	fig	7.8	on	p186)	tells	us	that	sampling	error	is	measured	in	terms	of	the
'standard	error	of	the	mean',	which	means,	briefly,	that	there	will	always	be	a	high	probability	of	having	a	sampling	error	of	a	particular	size.	Question	5	What	effect	does	increasing	the	sample	size	have	upon	the	sampling	error?	Question	10	What	is	one	of	the	main	ethical	problems	associated	with	conducting	a	secondary	analysis	of	qualitative	data?
Keeping	a	record	of	what	happened,	and	when,	will	help	you	to	monitor	how	well	the	research	is	progressing	(in	terms	of	survey	response	rates,	etc)	and	whether	you	are	managing	to	answer	your	research	questions.	A	substantive	theory	may	never	be	more	than	just	that,	but	when	a	formal	theory	emerges,	it	applies	to	several	substantive	areas.
Feedback:	Before	face-to-face	interviewing,	or	telephone	interviewing	indeed,	it	is	recommended	that	an	introductory	letter	be	sent	to	respondents.	Chapter	22	Results	You	have	answered	0	out	of	10	questions	correctly.	Question	2	Which	of	the	following	could	be	subjected	to	a	textual	content	analysis?	If	we	tried	to	give	a	reference	for	everything	we
could	never	hope	to	succeed.	Question	7	When	cross-tabulating	two	variables,	it	is	conventional	to:	a)	represent	the	independent	variable	in	rows	and	the	dependent	variable	in	columns.	Page	reference:	700,	701	(Key	concepts	27.6	and	27.8)	Question	10	The	three	forms	of	ethnographic	writing	that	Van	Maanen	(1988)	identifies	are:	You	did	not
answer	the	question.	This	is	one	of	NVivo's	strengths,	in	that	it	closely	relates	to	the	gradual,	unfolding	way	in	which	qualitative	analysis	is	typically	done.	Folic	acid	has	been	shown	to	be	effective	in	preventing	neural	tube	defects	in	randomized	control	trials,	community	intervention	programs,	and	food	fortification	programs.	The	respondent	will	get
a	sense	of	order	and	intelligence	and	you	are	more	likely	to	be	able	to	understand	the	face	validity	of	your	own	questions,	apart	from	making	coding	and	data	processing	more	straightforward.	However,	the	point	of	this	quantification	is	to	draw	distinctions	between	different	groups	of	participants	rather	than	report	the	number	as	something
meaningful	in	itself.	However,	when	the	invitation	is	declined,	a	"dispreferred	response",	the	person	invited	will	often	go	on	to	provide	a	set	of	reasons	to	justify	their	decision,	which	reassures	the	'inviter'	that	their	relationship	is	not	in	jeopardy.	a)	It	explains	how	concepts	were	operationally	defined	and	measured.	This	is	mainly	because	it	is	unfair
and	unkind	to	force	people	to	participate	in	a	project	without	their	being	aware	that	they	are	being	studied	and	giving	informed	consent.	Page	reference:	84,	85	Question	7	Which	of	the	following	should	you	think	about	when	preparing	your	research?	Feedback:	The	problem	here	is	that	we	may	tend	to	see	concepts	as	virtual	synonyms	of	each	other,
like	"pay"	and	"conditions	of	"work".	b)	Some	people	in	the	target	population	may	not	own	a	telephone.	d)	The	programs	do	the	analysis	for	you.	It	is	therefore	each	researcher's	responsibility	to	ensure	that	their	research	is	as	ethically	sound	as	possible	and	to	"leave	the	field	clean"	for	future	researchers.	c)	represent	the	dependent	variable	in	rows
and	the	independent	variable	in	columns.	a)	Open	the	Output	Viewer	and	click:	Save	As;	Pie	Chart	b)	Click	on:	Analyze;	Descriptive	Statistics;	Frequencies	c)	Click	on:	Graphs;	Frequencies;	Pearson	d)	Open	the	Variable	Viewer	and	recode	the	value	labels	Question	6	Why	might	you	tell	SPSS	to	represent	the	"slices"	of	a	pie	chart	in	different	patterns?
3(3):	p.	c)	The	use	of	a	survey	instrument	that	has	not	been	tested	for	inter-coder	reliability.	Distribution	of	the	questionnaire	can	be	done	on	a	personal	basis,	or	sent	through	the	post,	or	by	e-mail	(discussed	fully	in	chapter	26).	Bryman	and	Bell	discuss	the	focus	group	method	as	a	case	in	point:	"...when	it	is	borne	in	mind	that	people	are	sometimes
strangers,	have	to	travel	to	a	site	where	the	session	takes	place,	are	paid	for	their	trouble...",	it	is	difficult	to	maintain	the	fiction	of	naturalness.	Feedback:	Marx	(1997)	presented	a	list	of	thirteen	possible	sources	of	research	questions,	including	personal	experience,	the	existing	literature,	new	methods	and	theories	and	so	on.	Question	5	What	is
meta-analysis?	b)	It	is	longer	and	more	detailed.	Spam	filters	and	security	software	may	inadvertently	trash	some	messages,	particularly	those	with	attachments.	a)	By	reducing	the	standard	deviation	of	scores	around	the	mean.	Correct	answer:	d)	All	of	the	above	Feedback:	One	of	the	most	commonly	cited	ethical	principles	is	that	we	should	not	cause
harm	to	our	research	participants.	d)	the	historical	significance	of	clocks,	watches	and	other	devices	for	measuring	time.	His	work,	therefore,	is	quantitative.	Page	reference:	637	Question	7	How	might	qualitative	research	help	with	the	analysis	of	quantitative	data?	It	is	probably	easier	to	understand	this	by	reflecting	on	the	fact	that	structured
interviews	are	frequently	referred	to	as	'standardized'	interviews.	Question	10	If	coders	differed	in	their	interpretations	of	the	categories	in	the	schedule,	this	could	negatively	affect	the	data's:	a)	Internal	generalisability	b)	Intra-interviewer	reliability	c)	Construct	validity	d)	Inter-coder	reliability	Submit	my	answers	hapter	12	Results	You	have
answered	0	out	of	10	questions	correctly.	d)	One	that	produces	a	perfect	negative	correlation	on	a	scatter	diagram.	The	value	of	a	show	card	is	that	it	can	be	used	a	number	of	times	throughout	an	interview,	particularly	for	lists	that	are	longer	than	usual,	or	that	might	be	too	hard	to	keep	in	memory.	The	irony	for	answer	(b)	is	that	respondents
actually	allocate	themselves	into	categories	through	their	responses.	c)	The	error	of	making	inferences	about	individual	behaviour	from	aggregate	data.	Correct	answer:	b)	A	technique	for	synthesizing	interpretations	drawn	from	a	number	of	separate	qualitative	studies	of	the	same	phenomena.	Many	researchers	try	to	avoid	the	covert	role	on	ethical
grounds	because	it	does	not	provide	participants	with	the	opportunity	to	consent	to	the	research.	Correct	answer:	b)	faulty	techniques	of	coding	and	managing	data.	Using	the	"Edit"	button	on	the	top	tool	bar,	then	"Find",	opens	the	"Find	Content"	dialog	box,	which	helps	you	to	search	for	all	instances	of	a	particular	word	or	phrase.	Feedback:	The
natural	science	model	uses	an	empiricist	approach,	meaning	that	valid	knowledge	is	that	perceived	through	the	senses	alone.	Question	1	What	is	distinctive	about	"Mode	2"	knowledge	production?	To	some	extent,	this	must	be	true	of	all	literature	reviewing.	Correct	answer:	b)	Researchers	can	intervene	in	and	manipulate	a	setting	to	observe	the
effects.	Correct	answer:	a)	It	is	shorter	and	less	detailed.	Emphasis	is	shown	by	italics	and	an	intake	of	breath	by	".hh".	Far	from	expecting	variation	in	the	question	order,	you	are	sternly	cautioned	against	it.	Your	institution	is	a	subscriber	to	SPSS	but	can	you	use	it?	"CAPI",	or	"computer-assisted	personal	interviewing",	tries	to	bring	the	benefits	of
the	computer	to	the	face-to-face	interview	setting.	c)	Researchers	sometimes	react	to	their	informants'	behaviour	with	horror.	Question	2	What	is	one	of	the	main	disadvantages	of	using	the	covert	role	in	ethnography?	Correct	answer:	c)	To	test	new	product	and	advertising	concepts.	b)	Because	most	qualitative	researchers	are	Hippies	who	believe	in
free	love.	The	researcher	is	more	interested	in	how	individuals	express	themselves	as	members	of	a	group,	than	in	the	actual	content.	This	is	the	essence	of	external	validation	of	research:	how	universally	can	the	research	findings	be	applied?	b)	Because	Internet	users	are	most	likely	to	be	white,	young	and	middle	class.	c)	the	frames	of	reference
audiences	use	to	hear	messages.	Correct	answer:	a)	Because	we	do	not	know	who	wrote	the	material	on	a	web	site.	It	is	somewhat	less	than	scientific	in	its	approach	but	can	be	very	useful	in	providing	quick	indicators	of	response	to	events,	which	could	later	be	tested	on	a	probability	sample.	c)	the	findings	can	be	generalized	to	other	social	settings.
b)	Because	it	can	be	hard	for	a	modern	day	researcher	to	understand	such	materials.	Consequently,	ethnographers	try	to	scribble	something	down	immediately	to	capture	the	essence	of	an	event,	in	the	form	of	key	words,	phrases	or	quotations	that	will	jog	the	memory	later.	Question	9	What	can	you	do	to	ensure	your	physical	safety	during	your
research?	Bryman	advises	engaging	in	a	bit	of	unstructured	observation,	when	possible,	to	get	a	general	feel	for	the	likely	range	of	behaviours	observable.	Your	answer:	d)	It	places	limited	emphasis	on	the	practical	dissemination	of	knowledge.	Correct	answer:	a)	In	Output	Viewer,	click	File,	Print,	select	the	bar	chart	and	click	OK	Feedback:	This	is	a
straightforward	way	of	printing	your	bar	chart	as	a	piece	of	"output"	from	SPSS.	Feedback:	Sometimes	a	researcher	intends	to	conduct	only	a	quantitative	study	but	finds	that	the	results	they	expected	have	failed	to	materialize,	or	to	be	as	convincing	as	they	might	have	hoped.	Correct	answer:	a)	Technical	version	Feedback:	There	is	an	argument	for
using	a	mixed-methods	approach,	apart	from	attempting	to	counter	the	arguments	against.	b)	A	spreadsheet	into	which	data	can	be	entered.	The	entire	sequence	would	look	like	this:	click	'Analyze';	select	'Descriptive	Statistics';	select	'Crosstabs';	choose	your	dependent	variable	for	the	'Row(s)'	box	and	your	independent	variable	for	the	Column(s)
box);	click	Cells,	then	check	'Observed',	'Column'	and	'Round	cell	counts'	on	the	Cell	Display	dialog	box	and	then	'Continue';	back	in	the	Crosstabs	box,	click	'Statistics',	then	check	'Chi-square'	and	'Phi	and	Cramér's	V'	on	the	Statistics	dialog	box	and	then	'Continue';	finally,	click	'OK'	on	the	Crosstabs	box	and	you	will	get	an	output	like	that	shown	in
Figure	15.2	on	pages	375/6.	Bryman	argues	against	this	on	pragmatic	grounds	(p593),	pointing	out	that	both	quantitative	and	qualitative	methods	can	be	used	within	a	single	overall	design	and	that	there	may	be	fashions	in	the	predominant	use	of	one	type	or	another.	Question	4	Which	of	the	following	is	not	one	of	Kvale's	ten	criteria	of	a	successful
interviewer?	Feedback:	Both	panel	and	cohort	studies	are	types	of	longitudinal	design,	similar	to	cross-sectional	research	but	conducted	over	a	considerable	period	of	time.	This	implies	asking	questions	with	a	fixed	number	of	possible	responses,	from	which	the	respondent	chooses	their	preferred	answer.	These	are	called	concepts	and	are	recorded
using	concept	cards.	a)	It	takes	up	less	space	on	the	page.	c)	It	contains	a	useful	review	of	the	relevant	literature.	Critical,	in	that	sense,	really	just	means	using	your	intelligence	and	judgement.	Feedback:	While	the	Internet	can	be	an	extremely	useful	resource	for	recruiting	research	participants,	the	samples	that	result	are	likely	to	be	biased	towards
certain	social	groups.	d)	A	process	of	surveying	only	that	literature	contained	within	a	single	library.	d)	Ordinal	variables	have	a	fixed	zero	point,	whereas	interval/ratio	variables	do	not.	Consequently,	authors	have	fashioned	their	accounts	from	the	"snippets"	of	information	that	Disney	made	available,	which	are	mostly	of	an	'autobiographical'	nature.
d)	The	science	of	signs.	a)	Self-completion	questionnaires	b)	Surveys	c)	Ethnography	d)	Structured	observation	Question	2	What	is	meant	by	the	term	"grounded	theory"?	It	follows	that	grounded	theory	uses	an	inductive	approach,	whereby	concepts	emerge	from	the	data.	Page	reference:	552	Question	7	Why	can	it	be	difficult	to	establish	the
authenticity	of	virtual	data?	d)	A	specialized	step	in	a	computer	software	program	(SPSS	e.g.).	d)	The	way	scientists	talk	about	their	data	in	numerical	terms	to	enhance	the	credibility	of	their	findings.	Question	7	What	is	a	cross-sectional	design?	Page	reference:	624	Question	7	Why	is	it	argued	that	qualitative	research	may	not	really	be	"naturalistic"?
Correct	answer:	a)	studying	the	way	questions	have	been	successfully	used	in	previous	surveys.	a)	A	type	of	variable	that	cannot	be	quantified.	Question	10	The	three	forms	of	ethnographic	writing	that	Van	Maanen	(1988)	identifies	are:	a)	Positivist	stories,	interpretivist	stories	and	realist	stories	b)	Native	accounts,	tourist	accounts	and	voyeuristic
accounts	c)	Realist	tales,	confessional	tales	and	impressionist	tales	d)	Feminist	accounts,	ethnomethodological	accounts	and	postmodern	accounts	hapter	27	Results	You	have	answered	0	out	of	10	questions	correctly.	This	means	that	we	must	be	very	clear	about	the	population	we	wish	to	study	before	drawing	down	the	sample.	b)	It	is	difficult	to	find
any	websites	about	most	topics	in	business	research.	a)	Be	alert	to	the	possibility	of	exposure	to	danger.	We	are	not	talking	about	an	interview	schedule	that	would	be	prepared	for	a	structured	interview	but,	rather,	a	list	of	the	areas	that	could	be	covered.	Question	5	What	is	the	role	of	the	moderator	in	a	focus	group?	b)	Cross-checking	the	results
found	by	different	research	strategies.	The	suggestion	is	that	the	successful	interviewer	must	be	knowledgeable,	clear,	sensitive,	gentle	and	open,	able	to	structure	the	interview,	steer	the	conversation,	remember	what	has	been	said,	and	take	an	active	role	in	both	interpreting	and	critically	challenging	the	interviewee.	554-60.	c)	Newspaper	articles
about	a	particular	issue	or	event.	Answers	(a),	(b)	and	(d)	all	point	to	documents	that	can	be	used	in	research	but	they	are	not	examples	of	mass	media.	b)	the	researcher	is	immersed	as	a	participant	in	the	field	they	are	studying.	b)	Because	researchers	always	run	out	of	time	at	the	end	of	a	project.	In	essence,	this	is	the	argument	which	distinguishes
between	data-gathering	and	(even)	data-analysis	techniques,	as	being	autonomous,	on	the	one	hand	and	the	espoused	epistemologies	of	researchers	on	the	other.	Most	group	interviews	are	carried	out	to	save	time	and,	possibly,	money	by	carrying	out	a	number	of	interviews	at	once.	Typically,	we	argue	that	"a"	causes	"b",	but	if	"b"	can	actually
influence	the	value	of	"a",	then	the	causal	relationship	suggested	doesn't	really	exist.	The	researcher	is	cast	in	a	more	reflective	mode	because	they	are	not	confronting	their	field	of	enquiry	directly.	Since	there	are	a	fixed	number	of	responses,	more	detail	cannot	be	obtained	with	this	type	of	question,	which	may	be	a	disadvantage.	Page	reference:
558	Question	9	How	does	qualitative	content	analysis	differ	from	quantitative	content	analysis?	c)	Always	use	vignettes	rather	than	open	questions.	Since	there	are	separate	courses	of	action,	we	don't	need	to	follow	both.	The	more	attention	you	give	to	development	of	your	methodology,	the	less	the	criticism	can	be	of	your	findings.	Page	reference:
270	Question	3	What	is	an	observation	schedule?	We	might	also	remember,	at	this	point,	the	concept	of	'theoretical	saturation'	(Key	concept	17.12).	d)	A	decision	to	accept	or	reject	the	hypothesis.	b)	As	a	social	researcher,	it	is	important	to	keep	your	feet	on	the	ground.	Correct	answer:	c)	Because	this	implies	that	ethical	concerns	do	not	pervade	all
social	research.	This	may	only	refer	to	one	point	in	time	but	will	still	allow	for	comparisons	to	be	made	because	of	high	degrees	of	reliability.	Page	reference:	136	Question	10	What	problem	does	a	research	organization	face	when	drawing	up	an	ethical	code?	Question	9	Which	of	the	following	is	not	an	advantage	of	content	analysis?	Correct	answer:	b)
Complementary	and	argumentative	Feedback:	Kitzinger	(1994)	suggests	that	there	are	two	main	types	of	group	interaction	that	can	be	helpful	in	focus	group	research.	d)	Interviewers	cannot	use	visual	cues	such	as	show	cards.	Much	quantitative	data	can	be	made	anonymous	quite	easily	and,	in	any	event,	the	identity	of	the	respondent	is	not	a	focus
of	study	but	in	qualitative	research	this	is	not	as	easily	done.	J	Nutr	Biochem,	2004.	Page	reference:	263	Chapter	11	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	c)	it	allows	for	precise	estimates	of	the	degree	of	relationship	between	concepts.	Question	8	How	does	Oakley
suggest	that	qualitative	interviewing	should	be	used	as	an	explicitly	feminist	research	method?	Page	reference:	240	Question	8	Corti	(1993)	makes	a	distinction	between	two	types	of	researcher-driven	diary:	You	did	not	answer	the	question.	We	can	increase	the	size	of	our	sample	to	reduce	the	sampling	error	but,	unless	we	research	the	entire
population,	we	can	never	eliminate	it.	Correct	answer:	c)	Conductive	validity	Feedback:	Measurement	validity	is	concerned	with	whether	the	measure	used	actually	measures	what	it	says	it	will.	This	does	not	mean	they	are	somehow	invalid.	b)	They	must	either	redefine	or	reformulate	the	hypothesis.	Answer	(b)	points	to	this	latter	type	of	response,
the	suggested	remedy	being	a	phrasing	of	questions	that	avoids	emotional	overtones	and	avoiding	judgemental	behaviours	in	recording	replies.	The	'intrepretation'	is	made	so	that	we	can	determine	the	form	of	our	discourse	most	likely	to	be	acceptable	in	a	particular	set	of	circumstances.	Page	reference:	354	(Key	concept	14.2)	man	&	Bell:	Business
Research	Methods	3e	Chapter	15	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Page	reference:	213-215	Question	9	A	show	card	is:	You	did	not	answer	the	question.	Correct	answer:	b)	Expenditure	and	Food	Survey	(EFS)	Feedback:	Table	13.1,	on	page	316,	shows	a	list	of
reliable	data	sets	with	details	on	each,	including	the	Expenditure	and	Food	Survey	(EFS).	b)	intra-observer	validity.	Page	reference:	241-244	Question	9	The	'time-use'	diary	can	provide	quantitative	data	about:	You	did	not	answer	the	question.	So	a	unit	of	analysis	means	what	we	study	rather	than	how	well	we	study	it.	Correct	answer:	c)	Because
narratives	are	unsuitable	for	coding.	However,	the	method	also	has	numerous	disadvantages	that	stem	from	this	lack	of	face-to-face	interaction:	it	is	more	difficult	to	build	rapport	online	and	so	the	researcher	may	find	it	harder	to	prevent	people	from	dominating	the	discussions,	ignoring	questions	or	dropping	out	of	the	study	altogether.	Although	this
sample-building	technique	is	more	likely	to	be	used	in	qualitative	research	for	purposes	of	induction,	it	can	be	used	to	quantify	relationships	among	sample	members,	for	example,	within	quantitative	research.	c)	the	categories	may	not	be	mutually	exclusive.	Qualitative	data	is	typically	quite	voluminous,	so	the	researcher	can	easily	feel	overcome	by
its	sheer	size.	c)	It	does	not	require	any	knowledge	of	statistics.	More	than	One	interviewer	and	more	than	one	interviewee	Q8	Which	of	the	following	are	associated	with	behavioral	observation?	Instructions	will	be	given	to	interviewers	before	a	particular	question	to	"show	card	number	2",	for	example.	Question	2	Which	of	the	following	ideas	is	not
associated	with	the	stance	of	situation	ethics?	c)	one	which	gives	equal	attention	to	the	principal	contributors	to	the	area.	Question	8	What	are	the	two	main	forms	of	group	interaction	that	Kitzinger	identifies	in	focus	group	sessions?	Feedback:	Here	we	are	dealing	with	the	limitations	of	the	self-completion	questionnaire.	c)	the	researcher	has	a
certain	quota	of	respondents	to	fill	for	various	social	groups.	That	is,	qualitative	research	tends	to	focus	on	the	everyday	socialprocesses	of	interaction	that	occur	at	a	micro-level,	which	"fills	in	the	gaps"	left	by	quantitative	depictions	of	macro-level	patterns	of	events.	a)	Because	the	method	they	use	most	is	the	in-depth	interview.	Page	reference:	618
Question	4	Why	does	Bryman	argue	that	research	methods	can	be	seen	as	relatively	"free-floating"	or	autonomous?	We	have,	literally,	split	the	group	of	indicators	in	half.	Simply	saying	you	wrote	about	something	because	you	were	interested	in	it	is	not	enough.	Correct	answer:	b)	Incidents	Feedback:	This	study	of	the	discrepancy	between	what
managers	do	and	what	they	say	they	do	has	become	quite	famous	and	influential.	We	must	also	be	careful	about	security	of	our	research	records,	so	that	respondents	may	not	be	identified,	let's	say,	or	otherwise	harmed	through	loss	of	confidentiality.	Page	reference:	476	(Tips	and	skills)	Question	5	What	is	a	"probing	question"?	Correct	answer:	d)	All
of	the	above	Feedback:	'Snowball'	sampling	is	employed	most	often	when	it	is	completely	impossible	to	develop	a	sampling	frame,	as	it	was	for	Bryman's	own	Disney	project	(see	chapters	22	and	23	for	the	actual	data	and	analysis).	Question	1	Which	of	the	following	is	a	problem	associated	with	survey	research?	b)	does	not	allow	for	findings	to	feed
back	into	the	stock	of	knowledge.	Question	3	Closed	ended	questions	are	those	that:	a)	have	a	fixed	range	of	possible	answers.	d)	To	make	sure	that	your	initial	theoretical	ideas	are	imposed	on	the	data.	d)	To	enable	the	researcher	to	track	down	individuals	and	find	out	more	about	their	lives.	This	is,	indeed,	a	highly	sophisticated	literature	review
technique,	bordering	on	secondary	analysis.	b)	An	apparent	relationship	that	is	so	curious	it	demands	further	attention.	At	the	outset	of	your	research	planning,	it	is	advisable	to	work	out	a	timetable.	Question	4	Which	of	the	following	steps	can	be	taken	to	improve	response	rates	to	a	self-completion	questionnaire?	Page	reference:	615,	616	Question	2
How	is	it	argued	that	qualitative	research	can	have	"empiricist	overtones"?	a)	The	use	of	words	like	"many",	"some"	or	"often"	in	qualitative	research.	Bryman	and	Bell	give	as	an	example	the	level	of	labour	disputes,	showing	that	the	OECD	definitions	have	changed	over	time;	that	employers	may	not	report	all	disputes	to	government;	and	that
incorrect	inferenves	can	be	drawn	by	comparing	levels	from	one	industry	sector	to	another.	c)	Unless	you	can	find	a	logical	contradiction,	you	have	no	basis	for	conducting	research.	Starting	folic	acid	intake	after	the	time	in	development	that	the	neural	tube	should	have	closed	(after	6	weeks	of	pregnancy)	will	not	prevent	neural	tube	defects.	a)	A	set
of	explicit	rules	for	assigning	behaviour	to	categories.	This	argument	has	been	answered	in	chapter	24	but	is	mentioned	here	again	to	force	an	understanding	of	the	difference	between	a	tool	and	its	user.	b)	How	can	we	say	for	sure	where	our	own	ideas	come	from	exactly?	It	may	be	that	there	was	no	other	way	of	studying	a	particularly	important
phenomenon	and	so	"the	end	justifies	the	means"	and	the	researcher	had	"no	choice"	but	to	use	this	method.	Question	7	What	is	meant	by	the	term	"theoretical	saturation"?	b)	an	abstract,	theoretical	definition	of	a	concept.	Your	answer:	c)	To	find	out	what	is	already	known	about	your	area	of	interest.	Structuration	(Giddens:1984)	is	an	example	of	a
grand	theory	which	operates	at	a	more	abstract	and	general	level.	c)	they	involve	negative	terms	and	unnecessary	jargon.	More	than	one	interviewer	and	one	interviewee	c.	Page	reference:	615	Question	3	Why	might	we	say	that	quantitative	researchers	also	try	to	study	social	meanings?	Correct	answer:	b)	Two	linked	phases	of	conversation.
Nutrients,	2011.	d)	It	is	less	likely	to	be	used	by	feminist	researchers.	Question	3	The	difference	between	measures	and	indicators	is	that:	a)	measures	are	unambiguous	quantities,	whereas	indicators	are	devised	from	common	sense	understandings.	Some	practitioners	take	an	anti-realist	approach	and	deny	that	these	structures	exist	beyond	the	level
of	discourse,	while	others	who	adhere	to	critical	realism	suggest	that	we	can	study	the	way	power	relationships	and	other	structural	forces	operate	through	instances	of	talk	and	interaction.	Correct	answer:	a)	have	a	fixed	range	of	possible	answers.	c)	Interval/ratio	variables	contain	only	two	categories.	d)	By	providing	some	idea	of	the	prevalence	of
an	usual	or	striking	response.	Just	like	mono-method	and	mono-strategy	research,	multistrategy	research	can	only	be	successful	if	it	is	well	designed	and	conducted	by	skilled	researchers,	and	if	the	various	research	methods	chosen	are	appropriate	to	the	research	questions.	b)	a	non-probability	strategy	is	used,	making	the	results	difficult	to
generalize.	c)	It	is	more	likely	to	create	reactive	effects.	The	choice	of	methods	to	be	used	is,	indeed,	very	important,	as	is	an	understanding	of	your	fundamental	research	philosophy.	Neural	tube	defects	are	serious	birth	defects	of	the	brain	and	spine.	c)	the	procedures	used	to	code	and	analyse	survey	data.	They	are	each	types	of	'nonprobability'
sampling	which	means	the	respondents	in	the	sample	have	been	selected	for	particular	reasons	and	are,	therefore,	biased.	a)	Recording	the	full	URL	b)	Noting	the	access	dates	c)	Downloading	material	to	be	referenced	d)	They	are	all	equally	important	Question	9	According	to	the	Harvard	referencing	convention,	pick	out	the	correct	version	of
showing	this	book	in	a	bibliography:	a)	Bryman,	A.	b)	A	compulsive	liar	who	is	proud	to	be	gay.	d)	It	boosts	response	rates	by	allowing	people	to	respond	in	the	way	that	is	most	convenient	for	them.	The	resulting	fragmentation	of	the	data	would	not	have	yielded	valuable	concepts	because	the	narrative	as	a	whole	was	actually	the	indivisible	data	unit.
An	examination	of	disclaimers	given	about	the	research	should	be	taken	into	account.	These	symbols	are	an	integral	part	of	the	transcript,	since	it	is	the	talk	itself	that	is	in	focus	and	talk	consists	of	pauses	between	words	as	well	as	the	actual	words	used.	b)	If	there	could	be	an	intervening	variable.	a)	Single	node	search	b)	Intersection	search	c)
Specific	text	search	d)	All	of	the	above	Question	10	Which	is	the	correct	sequence	for	creating	a	memo	in	NVivo?	c)	more	likely	to	be	informed	by	a	positivist	epistemological	position.	Page	reference:	295-298	Question	5	Why	might	a	researcher	want	to	count	the	frequency	of	certain	words	or	phrases	in	a	text?	Correct	answer:	b)	Computer-assisted
telephone	interviewing.	They	develop	very	early	in	pregnancy	when	the	neural	tube,	which	becomes	the	brain	and	the	spine,	does	not	close	properly.	Question	4	When	might	it	be	useful	to	conduct	a	relatively	large	number	of	focus	groups?	Correct	answer:	a)	The	study	of	the	way	statistics	are	constructed,	interpreted	and	represented.	c)	It	has	no
effect	on	the	sampling	error.	Correct	answer:	b)	Because	methods	such	as	interviews	and	focus	groups	constitute	artificial	social	settings.	Correct	answer:	d)	An	initial	impression	of	the	topic	which	you	will	understand	more	fully	as	you	conduct	your	research.	Page	reference:	594,	595	Question	4	Which	of	the	following	is	not	an	advantage	of	using
CAQDAS	in	social	research?	a)	Because	most	researchers	do	not	bother	to	follow	a	professional	code	of	ethics.	The	problem	with	'definitive'	concepts	is	that	we	may	stop	thinking	further	about	them	once	we	have	established	indicators.	Correct	answer:	b)	provide	researchers	with	instructions	about	how	to	code	the	data.	Page	reference:	13	Question	4
What	is	the	epistemological	position	held	by	a	positivist?	Question	7	Why	are	Coffey	and	Atkinson	critical	of	the	way	coding	fragments	qualitative	data?	Correct	answer:	b)	Reflecting	the	difficulty	of	making	truly	ethical	decisions.	Question	6	You	should	avoid	using	double-barrelled	questions	in	a	survey	because:	a)	they	rely	too	much	on	a	respondent's
memory.	b)	leaders	are	born	and	not	made.	It	is	true	that	the	respondent	may	not	know	the	"facts"	for	certain,	so	we	are	then	really	gathering	impressions	of	facts,	rather	than	the	facts	themselves.	It	is	also	important	to	talk	about	the	normal	conventions	of	focus	group	participation,	like	one	person	speaking	at	a	time,	that	all	viewpoints	are	important
and	the	expected	duration	of	the	meeting.	These	relationships	are	called	categories	and	usually	operate	at	a	higher	level	of	abstraction	than	concepts.	If	you	find	these	questions	in	a	research	report,	you	may	well	find	a	discussion	on	the	reliability	and	validity	testing	that	was	carried	out.	b)	It	has	always	been	carried	out	by	female	sociologists.
Professional	researchers	may	go	so	far	as	to	offer	a	small	cash	incentive,	for	example,	to	stimulate	higher	response	rates.	On	the	other	hand,	there	can	be	little	doubt	that	quantitative	social	researchers	really	are	driven	by	the	need	to	understand	meaning,	so	the	argument	is	really	between	the	efficiency	of	methods	they	each	use	to	uncover	it.
Cohen's	kappa	is	a	statistical	measure	of	the	degree	of	agreement	between	two	people's	coding	of	the	same	situation,	over	and	above	what	could	have	happened	by	chance.	Page	reference:	522	Question	4	In	a	CA	transcript,	what	does	the	symbol	"(.)"?	a)	Because	participant	observation	has	to	be	overt	and	so	causes	reactivity	effects.	These	include:
folic	acid,	dihydrofolate	(DHF),	tetrahydrofolate	(THF),	5’	10’	methylenetetrahydrofolate	(5’	10’	MTHF),	and	5’	methyltetrahydrofolate	(5-MTHF)	[1].	The	position	is	one	of	asserting	that	there	is	no	objective	reality	of	social	facts.	However,	it	is	often	possible	to	show	a	list	of	possibilities	on	a	card,	hence	the	expression	'show	card'.	Question	1
Quantitative	content	analysis	is	an	approach	that	aims	to:	You	did	not	answer	the	question.	J	Nutr,	1998.	Question	2	Which	of	the	following	is	not	usually	found	in	a	report	of	a	quantitative	study?	b)	they	create	interviewer	effects.	Feedback:	Official	statistics	have	been	regarded	with	suspicion	by	critics	who	point	to	the	social	processes	involved	in
constructing	these	measures.	c)	Because	sociologists	are	running	out	of	new	things	to	research.	d)	Focus	groups	save	more	time	and	money.	Stacey	argues	that	like	any	other	fieldworker,	the	feminist	ethnographer	is	in	a	position	of	inauthenticity	and	dissimilitude	in	relation	to	their	participants,	and	that	they	will	ultimately	betray	these	women	by
imposing	an	academic	interpretation	on	their	lives.	Page	reference:	261,	262	Question	9	The	value	of	piloting	a	questionnaire	is	that	it	helps	you	to:	You	did	not	answer	the	question.	c)	It	is	less	rigid,	as	researchers	are	constantly	revising	their	concepts.	d)	A	way	of	testing	for	measurement	validity.	NVivo8	allows	".pdf"	files	to	be	imported	and	worked
on,	but	it	is	only	possible	to	copy	and	paste	blocks	of	text,	so	better	to	stick	to	Word.	Page	reference:	635	Question	6	Whereas	quantitative	research	tends	to	bring	out	a	static	picture	of	social	life,	qualitative	research	depicts	it	as...	Czeizel,	A.E.	and	I.	Public	Health	Nutr,	2012.	Furthermore,	it	must	be	said	that	with	the	best	will	in	the	world,	"it	is
almost	impossible	to	devise	coding	manuals	that	do	not	entail	some	interpretation	on	the	part	of	coders".	In	other	words,	rather	than	imposing	a	rigid	theoretical	framework	on	the	social	world,	qualitative	researchers	should	gradually	build	their	theories	from	the	data.	Accepting	the	statement	as	at	least	having	hypothetical	value	could	suggest	that
surveys	will	elicit	the	truth	of	what	people	feel	they	are	likely,	or	prone,	to	do	but	direct	observation	of	their	behaviour	would	be	required	to	see	how	close	their	survey	statements	are	reflected	by	actual	behaviour.	Feedback:	Various	criticisms	have	been	levelled	at	CAQDAS,	including	the	idea	that	it	has	created	a	new	orthodoxy	of	"code-and-retrieve"
qualitative	analysis,	that	it	fragments	the	data	and	that	it	is	only	useful	for	certain	kinds	of	qualitative	data.	Shelnutt,	K.P.,	et	al.,	Methylenetetrahydrofolate	reductase	677C–>T	polymorphism	affects	DNA	methylation	in	response	to	controlled	folate	intake	in	young	women.	One	of	these	is	that	this	technique	recognizes	the	participants	as	individuals
who	are	part	of	a	wider	social	network,	rather	than	abstracting	the	"respondent"	as	an	object	of	study.	MTHFR	(methyltetrahydrofolate	reductase)	is	an	enzyme	that	plays	a	role	in	how	people	process	folate.	a)	Snowball	sampling	b)	Stratified	random	sampling	c)	Quota	sampling	d)	Convenience	sampling	Question	7	Snowball	sampling	can	help	the
researcher	to:	a)	Access	deviant	or	hidden	populations	b)	Theorise	inductively	in	a	qualitative	study	c)	Overcome	the	problem	of	not	having	an	accessible	sampling	frame	d)	All	of	the	above	Question	8	Which	of	the	following	is	not	a	characteristic	of	quota	sampling?	The	typical	processing	error	crops	up	in	coding	answers	given	in	questionnaires.	Done
properly,	this	requires	a	lot	of	time	and	statistical	knowledge.	A	definition	of	grounded	theory	can	read	like	"a	manifesto	for	empiricism".	Often,	secondary	analysis	is	used	to	study	a	sub-group	contained	within	a	data-set	and	it	can	seem	natural	to	impute	something	to	the	sub-group	which	has	been	found	to	apply	to	the	larger	set.	Question	5	Which	of
the	following	is	not	an	example	of	an	official	document?	Question	7	The	constructionist	ontological	position	suggests	that:	a)	social	phenomena	and	their	meanings	are	constantly	being	accomplished	by	social	actors.	"Indexicality"	means	that	we	can	only	understand	actions	through	a	consideration	of	their	contexts,	so	in	CA	it	stands	for	the	way	in
which	spoken	words	are	rendered	meaningful	by	the	context	in	which	they	are	uttered	and	the	shared	background	knowledge	that	the	conversationalists	have.	These	are	often	referred	to	as	'scenarios',	which	are	fictitious	but	attempt	to	portray	real	decisions	in	the	life	of	real	people.	Feedback:	Histograms	are	used	to	display	interval/ratio	variables,
which	involve	a	continuous	range	of	values,	and	so	there	are	no	gaps	between	the	bars	that	represent	each	category.	b)	Random	samples	of	participants	from	the	general	population.	c)	Make	sure	someone	knows	where	you	are	and	how	you	can	contact	them	in	an	emergency.	Tinker,	S.C.,	et	al.,	Usual	folic	acid	intakes:	a	modelling	exercise	assessing
changes	in	the	amount	of	folic	acid	in	foods	and	supplements,	National	Health	and	Nutrition	Examination	Survey,	2003-2008.	c)	it	does	not	impose	any	expectations	of	behaviour	on	the	respondents.	It	is	a	lot	lower	than	many	students	seem	to	imagine.	a)	Provide	accounts	of	their	action.	a)	When	participants'	views	are	likely	to	be	affected	by
sociodemographic	factors.	Page	reference:	44	Question	6	In	an	experimental	design,	the	dependent	variable	is:	Your	answer:	b)	the	one	that	is	manipulated	in	order	to	observe	any	effects	on	the	other.	c)	Incorporating	assessments	for	the	ethical	behaviour	of	participants.	15(9):	p.	c)	employers	may	exercise	judgement	in	reporting	some	disputes	but
not	others.	b)	The	way	discourses	"frame"	our	understanding	of	the	social	world.	Question	3	Which	of	the	following	is	not	one	of	the	basic	assumptions	of	CA?	This	is	important	in	that	it	allows	us	to	understand	the	context	in	which	events	take	place	and	the	meanings	that	individuals	give	to	their	action.	These	might	include	the	people	who	produced
the	text	as	well	as	the	people	who	figure	most	prominently	in	it;	the	item	type,	distinguishing	between	editorial	comment	and	features,	for	example;	the	text	perspectives	and	themes;	and	even	actual	words,	including	the	frequency	of	their	use.	b)	It	is	more	difficult	to	establish	rapport	without	non-verbal	cues.	c)	To	keep	a	record	of	what	you	did	and
what	happened	throughout	the	research	process.	Question	3	A	sensitizing	concept	is	one	that:	a)	provides	general	guidance	for	more	flexible	research.	Many	studies	have	shown	that	consuming	folic	acid	increases	blood	folate	concentrations.	Answer	(a)	may	be	an	outcome,	but	this	is	not	a	numbers	game:	quality	counts	a	lot	more	than	quantity.
Question	6	Why	do	qualitative	researchers	like	to	give	detailed	descriptions	of	social	settings?	Correct	answer:	d)	Because	there	are	so	many	different	voices	to	follow.	Two	types	of	response	set	affect	structured	interviews,	as	Bryman	discusses	on	page	226,	being	"acquiescence"	and	"social	desirability".	a.	a)	Positivism	b)	Social	studies	of	science	c)
Traditional	ethnography	d)	Existentialist	philosophy	Question	9	A	reflexive	business	researcher	will	be	inclined	to	write	about:	a)	The	effects	that	their	values,	biases	and	theoretical	leanings	might	have	had	upon	the	data	collection	and	analysis.	Feedback:	Discourse	analysis	(DA)	has	a	somewhat	wider	focus	than	CA,	in	that	it	considers	all	forms	of
written	and	oral	communication	that	convey	certain	sets	of	ideas	or	bodies	of	knowledge.	Submit	my	answers	Chapter	01	Results	You	have	answered	2	out	of	10	questions	correctly.	These	include	copying	and	pasting	utilities,	contained	in	most	computer	software	packages.	c)	problems	with	the	implementation	of	the	research	process.	b)	a	resource
rather	than	a	topic.	This	is	because	it	forces	you	to	interpret	your	data	and	focus	your	ideas	from	the	start,	which	in	turn	helps	you	to	choose	an	appropriate	sample	of	participants	for	the	next	stage	of	data	collection.	a)	Semi-structured	interview	schedules	are	used	to	quantify	behavior.	Page	reference:	524	Question	7	What	do	discourse	analysts
study?	However,	most	researchers	would	agree	that	CAQDAS	offers	a	faster	and	more	efficient	way	of	analyzing	qualitative	data	than	the	alternative,	which	means	doing	the	work	manually.	d)	By	making	it	unnecessary	to	have	more	than	one	stage	in	the	research	process.	d)	Use	ambiguous	terms	to	put	respondents	at	ease.	a)	Marxism	b)	Subjectivism
c)	Interpretivism	d)	Realism	Question	2	How	is	it	argued	that	qualitative	research	can	have	"empiricist	overtones"?	Feedback:	Focus	groups	have	numerous	disadvantages,	some	of	which	can	also	be	interpreted	as	strengths.	Correct	answer:	d)	A	decision	to	accept	or	reject	the	hypothesis.	d)	provide	a	feminist	alternative	to	'male-stream'	quantitative
methods.	Correct	answer:	d)	generalising	their	findings	from	the	sample	to	the	population.	a)	Frequencies:	Percentages	b)	Crosstabs:	Statistics	c)	Bivariate:	Pearson	d)	Gender:	Female	Question	9	To	generate	a	Spearman's	rho	test,	which	set	of	instructions	should	you	give	SPSS?	Page	reference:	300,	303	Question	9	Which	of	the	following	is	not	an
advantage	of	content	analysis?	Sometimes	this	is	done	to	remove	a	possible	interviewer	bias,	sometimes	because	self-completion	questionnaires	are	quicker	and	cheaper	to	administer.	However,	this	approach	of	"principled	relativism"	is	not	the	same	as	the	belief	that	"anything	goes",	for	it	still	demands	that	we	draw	a	line	between	ethical	and
unethical	conduct	and	rule	out	some	practices.	Question	7	Why	is	it	argued	that	qualitative	research	may	not	really	be	"naturalistic"?	This	criterion	may	be	subdivided	into	dimensions	of	credibility,	transferability,	dependability	and	confirmability	(which	Bryman	examines	in	detail	in	chapter	16),	to	act	as	counterparts	for	reliability	and	validity	in
quantitative	research.	b)	Correct	themselves	and	give	the	preferred	response.	Researchers	write	these	notes	to	themselves,	to	remind	themselves	of	any	emerging	ideas	or	concepts	that	they	have	observed	as	they	read	through	the	data.	Page	reference:	276,	277	Question	5	It	may	not	be	possible	to	use	a	probability	sample	to	observe	behaviour	in
public	places	because:	You	did	not	answer	the	question.	The	point	is	that	it	may	not	be	possible	for	students	to	compile	such	an	elaborate	data-set	as	they	may	find	in	secondary	sources.	Question	4	What	is	the	epistemological	position	held	by	a	positivist?	It	seems	easy	to	imagine	extended	use	of	net-books	as	an	aid	to	interviewing,	in	the	future.
Feedback:	Ethnography	refers	to	a	research	design	that	is	based	on	participant	observation	and	is	also	used	as	a	label	for	the	final	research	report.	SPSS	will	use	the	label	for	all	printed	output.	If	one	person	invites	another	to	a	party,	for	example,	clearly	the	"preferred	response"	is	acceptance.	N	Engl	J	Med,	1992.	Question	10	What	is	semiotics?
357(2):	p.	Some	readers	may	accept	the	statements	in	the	text	as	they	are	stated;	others	may	attempt	to	resist	them	or	incorporate	them	into	a	separate	interpretation.	Question	5	Naturalism	has	been	defined	as:	a)	viewing	natural	and	social	objects	as	belonging	to	the	same	realm.	d)	It	only	requires	a	half-hearted	effort.	c)	It	involves	learning	skills
that	are	specific	to	each	program.	Question	10	What	are	the	two	main	types	of	data	that	can	be	used	in	visual	ethnography?	Question	5	If	there	were	a	perfect	positive	correlation	between	two	interval/ratio	variables,	the	Pearson's	r	test	would	give	a	correlation	coefficient	of:	a)	-	0.328	b)	+1	c)	+0.328	d)	-	1	Question	6	What	is	the	name	of	the	test	that
is	used	to	assess	the	relationship	between	two	ordinal	variables?	The	amount	of	folic	acid	and/or	food	folate	and	the	length	of	time	it	is	consumed	before	pregnancy	are	the	most	important	factors	in	achieving	a	blood	folate	concentration	that	is	high	enough	to	help	prevent	neural	tube	defects.	Page	reference:	589	Question	10	What	is	one	of	the	main
ethical	problems	associated	with	conducting	a	secondary	analysis	of	qualitative	data?	a)	Researchers	do	not	have	to	spend	so	much	time	and	money	on	travelling.	Furthermore,	it	is	likely	that	qualitative	datasets	are	underexplored	because	of	their	size	and	difficulty	of	handling.	This	is	the	logical	error	of	confusing	'some'	people	with	'all'	people.	This
question	is	not	concerned	with	research	preference,	however,	but	with	research	possibility.	Feedback:	When	transcribing	a	focus	group,	it	is	important	to	have	an	accurate	record	of	not	only	what	was	said	but	also	who	said	what.	Furthermore,	diarists	should	be	given	explicit	instructions	on	how	to	keep	the	diaries	and	shown	a	model	of	a	completed
diary	section.	A	pilot	study	for	a	questionnaire,	though,	will	help	with	bringing	to	light	those	questions	that	are	defective	for	a	variety	of	reasons	and	with	their	sequencing	and	even	with	the	instructions	to	respondents	and	interviewers.	In	these	circumstances,	they	might	choose	to	use	a	second,	qualitative	method	to	find	out	why	these	results	have
emerged,	and	so	end	up	conducting	a	multi-strategy	research	project	after	all.	Correct	answer:	c)	To	keep	a	record	of	what	you	did	and	what	happened	throughout	the	research	process.	b)	An	overview	of	what	the	research	is	about	and	how	the	data	will	be	collected.	Feedback:	By	informing	participants	that	the	research	is	about	something	different
than	it	actually	is,	the	researcher	is	purposefully	deceiving	the	participant.	Correct	answer:	a)	The	effects	that	their	values,	biases	and	theoretical	leanings	might	have	had	upon	the	data	collection	and	analysis.	Government	departments	and	agencies	are	obliged	to	collect	and	publish	statistics	relevant	to	their	areas	of	responsibility.	a)	The	problem	of
objectivity	b)	The	problem	of	"going	native"	c)	The	problem	of	omission	d)	The	problem	of	robustness	Question	2	The	key	advantage	of	structured	observation	over	survey	research	is	that:	a)	it	does	not	rely	on	the	researcher's	ability	to	take	notes.	Feedback:	Qualitative	researchers	often	use	purposive	samples	rather	than	random,	probability	samples,
in	order	to	develop	a	grounded	theory.	It	is,	therefore,	"an	extremely	rigorous	method	of	analysis".	a)	One	that	operates	at	the	highest	level	of	abstraction.	a)	It	increases	the	risk	of	"reactive	effects"	from	participants.	Page	reference:	473-476	Question	4	Which	of	the	following	is	not	one	of	Kvale's	ten	criteria	of	a	successful	interviewer?	Page
reference:	124	(Key	concept	5.2)	Question	4	Which	of	the	following	is	a	form	of	harm	that	might	be	suffered	by	research	participants?	Correct	answer:	c)	By	email	and	via	the	World	Wide	Web	Feedback:	Computer-mediated	communication	provides	some	great	opportunities	for	distributing	a	social	survey	to	a	relatively	large	sample	of	respondents.
Correct	answer:	a)	It	is	inherently	superior	to	mono-strategy	research.	c)	the	researcher	can	adapt	their	theories	and	methods	as	the	project	unfolds.	c)	It	must	be	appropriate	to	the	research	questions.	c)	Normally	shy	participants	may	find	it	easier	to	"speak"	in	this	setting.	Theoretical	sampling	is	a	process	of	gathering	data	from	people	(or	texts)
who	are	thought	more	likely	to	have	data	relevant	to	the	general	hypothesis	and	continuing	until	redundancy	(theoretical	saturation)	sets	in.	People	are	of	different	ages,	have	different	income	levels	and	prefer	to	do	some	things	more	than	other	people.	No	Q4	What	is	the	purpose	of	doing	research?	However,	as	a	qualitative	research	design,	it	is
generally	seen	as	more	important	for	this	technique	to	lead	to	interpretive	understanding	than	to	statistical	generalisation.	b)	To	study	the	way	photographs	present	idealized	depictions	of	company	life.	If	respondents	say	"yes"	to	a	question,	we	can	then	ask	other	questions	which	follow	from	that	"yes"	and	avoid	asking	those	same,	irrelevant,
questions	of	those	answering	"no".	Question	5	Which	of	the	following	is	a	general	rule	of	thumb	for	designing	questions?	Page	reference:	578-581,	583	Question	9	Why	did	Riessman	(1993)	have	problems	coding	data	using	traditional	qualitative	methods?	a)	It	is	difficult	to	send	out	a	welcome	message	to	participants	this	way.	In	the	bibliography,
titles	are	listed	alphabetically	by	author,	followed	by	year	of	publication,	full	title	and	publisher	details.	Feedback:	The	moderator	or	facilitator	of	a	focus	group	generally	takes	a	nondirective	role	in	the	proceedings,	asking	general	questions	that	will	provoke	a	discussion	and	making	sure	that	everyone	has	a	chance	to	speak.	Chapter	25	Results	You
have	answered	0	out	of	10	questions	correctly.	Question	4	What	is	the	purpose	of	the	conclusion	in	a	research	report?	Answers	(a),	(b)	and	possibly	(c)	in	a	surrealistic	way,	may	be	seen	as	potential	elements	of	a	scenario	but	the	vignette	question	is	representative	of	technique	rather	than	content.	c)	Because	surveys	and	questionnaires	are	used	to
examine	attitudes	and	opinions.	Feedback:	Similarly,	quantitative	research	can	form	an	important	first	stage	of	a	qualitative	project,	by	informing	the	process	of	sample	selection.	Page	reference:	101-103	Question	8	When	accessing	the	internet,	which	of	these	steps	is	the	most	essential?	None	of	these	Q2	Testing	hypothesis	is	a	________	a.	In	the
latter	case,	these	visual	images	are	interesting	not	only	in	terms	of	their	manifest	content	but	also	for	what	they	reveal	about	the	way	people	selectively	retain	and	represent	the	past.	b)	leaves	a	space	for	respondents	to	write	long	and	detailed	answers.	b)	finding	out	what	resources	are	readily	available	to	you.	Although	photographs	can	be	made
purely	for	research	purposes,	the	emphasis	here	is	on	extant	photographs	in	archives	and	personal	collections.	c)	They	prevent	respondents	from	giving	spontaneous,	unexpected	answers.	d)	social	facts	and	objects	have	an	external	reality,	independently	of	the	people	who	perceive	them.	Feedback:	It	is	sometimes	argued	that	writing	about	social



science	research	is	inevitably	rhetorical,	as	writers	aim	to	persuade	or	convince	readers	of	the	legitimacy	of	their	knowledge	claims.	Correct	answer:	c)	it	is	a	construct	that	is	used	to	make	sense	of	social	action.	c)	omit	any	instructions	about	how	to	select	an	answer.	Feedback:	Meta-ethnography	synthesizes	the	conclusions	drawn	by	various	authors
from	their	studies	of	the	same,	or	similar,	phenomena.	c)	Theories	should	be	grounded	in	political	values	and	biases.	Question	9	Which	of	the	following	is	an	advantage	of	qualitative	interviewing	relative	to	participant	observation?	a)	If	people	know	they	are	being	observed,	they	may	change	their	behaviour.	The	most	important	data	for	quantitative
research	strategies	is,	fairly	obviously,	reported	statistics.	p.	A	common	variant	of	the	MTHFR	enzyme	(also	known	as	the	MTHFR	TT	or	CT	genotypes)	determines	how	fast	certain	people	can	process	folate.	b)	Because	focus	groups	are	transcribed	several	years	after	they	are	conducted.	c)	By	revealing	both	the	macro	and	the	micro	level.	Chi	square,
in	brief,	tests	for	the	likelihood	of	relationships	existing	through	mere	chance,	so	is	usually	used	in	conjunction	with	the	tests	discussed	in	this	question.	a)	Behaviour	versus	meaning	b)	Numbers	versus	words	c)	Traditional	versus	modern	d)	Artificial	versus	natural	Question	6	What	does	the	term	"quasi-quantification"	refer	to?	In	meta-ethnography
the	"translation"	needs	to	be	made	explicit.	Page	reference:	15,16	Question	5	An	interpretivist	perspective	on	the	issue	of	leadership	suggests	that:	Your	answer:	a)	good	leadership	can	be	measured.	Page	reference:	581,	582	Question	6	Why	should	you	start	coding	your	data	as	soon	as	possible?	Bryman	and	Bell	ask	(p312)	would	it	not	make	sense	to
analyse	this	data	instead	of	gathering	new	material.	Because	of	the	dynamic	nature	of	the	internet,	your	sources	should	be	downloaded	and	saved	for	presentation	(if	required).	d)	working	part	time	on	a	project	alongside	other	responsibilities.	a)	Seed	nodes	and	weed	nodes	b)	Shrub	nodes	and	grub	nodes	c)	Flower	nodes	and	power	nodes	d)	Tree
nodes	and	free	nodes	Question	8	You	code	your	data	in	NVivo	by:	a)	applying	nodes	to	segments	of	text.	Feedback:	It	is	always	important	to	include	an	introductory	preamble	at	the	beginning	of	a	focus	group	session,	in	order	to	provide	the	participants	with	all	the	information	they	need	to	contribute.	Feedback:	A	Likert	scale	shows	degrees	of
agreement	or	disagreement	with	statements	and	usually	calls	for	responses	along	the	range.	Correct	answer:	a)	The	researcher	may	feel	that	there	is	a	contradiction	in	the	literature,	presenting	a	"puzzle"	to	be	solved.	However,	the	answers	given	to	open	questions	can	be	quite	varied	and	individualistic,	so	the	first	task	is	to	categorise	them,
according	to	research	themes	and	then	assign	a	number	to	each	category	so	that	quantitative	analysis	can	be	performed.	In	this	way,	replicability	can	be	almost	guaranteed.	Pearson'sr	test	gives	an	answer	of	+1	when	there	is	a	perfect	positive	correlation	between	interval/ratio	variables	and	-1	when	there	is	a	perfect	negative	correlation	between
them.	It	should	follow	from	this	that	coding	is	absolutely	your	decision	and	any	subsequent	problems	are	more	likely	to	stem	from	this	fact,	rather	than	from	some	defect	in	the	programme.	This	includes	the	column	headings	in	a	coding	schedule,	the	variables;	with	the	rows	entered	as	individual	record	data.	c)	The	data	were	originally	collected	for	the
same	purposes	as	those	of	the	current	researcher.	b)	stealing	other	people's	questions	without	their	permission.	Ball	and	Wilson	(2000)	found	significant	differences	between	departments	of	a	bank	and	a	building	society	in	the	way	that	language	was	used	to	make	sense	of	computerbased	performance	monitoring.	b)	Researchers	can	intervene	in	and
manipulate	a	setting	to	observe	the	effects.	Question	4	How	might	qualitative	research	facilitate	quantitative	research?	Random	c.	Having	imported	the	project	files	that	you	want	to	analyze,	you	can	open	each	one	and	edit	it	as	if	it	were	a	Word	document,	using	the	Document	Viewer	(see	Plate	23.3,	p598).	Page	reference:	653-655	Question	4	Which
of	the	following	is	a	practical	problem	associated	with	asynchronous	focus	groups?	Correct	answer:	d)	every	unit	of	the	population	has	an	equal	chance	of	being	selected.	Sometimes,	you	may	be	able	to	ask	the	same	questions	to	attempt	a	replication	study,	although	it	is	usually	a	good	idea	to	contact	the	original	researchers	first.	Page	reference:	232,
233	Question	3	Which	of	the	following	is	not	a	disadvantage	of	self-completion	questionnaires	compared	to	structured	interviews?	Correct	answer:	d)	it	allows	you	to	observe	people's	behaviour	directly.	At	least	make	sure	you	carry	a	mobile	phone	so	you	can	call	someone	and	be	reached	by	them.	In	covert	ethnography	they	may	give	advice	on	how	to
play	a	particular	role	and	thus	"pass"	as	a	group	member.	Correct	answer:	b)	the	measurements	we	devise	can	sometimes	help	to	develop	a	theory.	Question	1	What	is	rhetoric?	Some	questions	will	ask	directly	for	information	about	the	respondent's	attitudes	or	opinions,	with	some	of	these	being	more	specific	than	others.	Feedback:	Writing	about
ethics	in	social	research	has	typically	centred	on	some	extreme,	infamous	cases	of	deception,	invasions	of	privacy	and	so	on.	a)	Theoretical	sampling	b)	Coding	c)	External	validity	d)	Constant	comparison	Question	3	What	do	Strauss	and	Corbin	mean	by	"open	coding"?	Lincoln	and	Guba	(1985)	propose	"trustworthiness"	as	an	example	of	a	criterion
that	could	determine	how	good	the	qualitative	research	might	have	been.	c)	A	written	account	of	an	ethnographic	study.	d)	Drawing	a	triangular	diagram	to	represent	the	relations	between	three	concepts.	It	provides	quantitative	data	about	household	income	and	expenditure,	gathered	through	the	use	of	"structured	diaries"	(see	chapter	9)	and
"structured	interviews"	using	CAPI	(see	chapter	8).	If	the	variables	always	move	in	'lock-step'	with	each	other,	we	call	that	a	'perfect'	correlation.	Feedback:	Large	amounts	of	data	are	collected	by	researchers	and	published	regularly.	The	main	point	is	that	if	a	proper	record	cannot	be	made,	an	inadequate	transcript	will	be	the	result.	a)	Interview
transcripts	b)	Newspaper	articles	c)	Song	lyrics	d)	All	of	the	above	Question	3	Why	did	Harris	look	at	newspapers	from	Australia,	the	UK,	the	USA,	and	China	for	his	study	on	courage?	If	we	select	our	sample	of	respondents	randomly	from	the	population	as	a	whole,	we	can	be	quite	sure	that	the	findings	can	be	applied	to	the	whole	population.	Page
reference:	513	Question	8	What	are	the	two	main	forms	of	group	interaction	that	Kitzinger	identifies	in	focus	group	sessions?	Page	reference:	588,	589	Question	8	What	is	the	difference	between	a	concept	and	a	category	in	grounded	theory?	a)	It	shows	the	results	you	would	expect	to	find	by	chance.	c)	Drawing	open	brackets	alongside	key	words	and
phrases.	proximity	of	researcher	to	participants	b)	Generalization	vs.	a)	It	allows	women's	voices	to	be	heard,	rather	than	objectifying	and	exploiting	them.	a)	Complete	participant	b)	Participant-as-observer	c)	Observer-as-participant	d)	Complete	observer	Question	6	Why	is	an	ethnographic	study	unlikely	to	use	a	probability	sample?	Correct	answer:
a)	Researchers	do	not	have	to	spend	so	much	time	and	money	on	travelling.	Feedback:	Reports	of	both	quantitative	and	qualitative	research	usually	contain	an	introductory	section	that	sets	out	the	main	arguments	of	the	paper.	d)	People	in	groups	tend	to	agree	and	express	socially	desirable	views.	Question	10	What	practical	steps	can	you	take	before
you	actually	start	your	research?	Correct	answer:	a)	It	allows	us	to	observe	otherwise	inaccessible	populations	at	first	hand.	A	famous	case	mentioned	by	Bryman	and	Bell	is	that	of	'new	coke'.	Feedback:	A	fixed	research	frame	may	influence	the	data	gathered.	The	figures	that	end	up	in	the	official	statistics	may	represent	only	the	final	stage	of	a	long
process	of	decision-making	by	various	social	actors.	82(9):	p.	From	this	point	on,	the	analysis	of	conversation	rests	on	a	number	of	assumptions,	listed	by	Heritage	(1984).	d)	Sampling	units	of	time	rather	than	individual	persons.	They	contain	information	that	is	produced	in	the	course	of	the	everyday	work	of	an	organization	or	other	official	agency,
and	have	not	been	produced	for	the	purposes	of	social	research.	b)	It	saves	time	and	money.	Apart	from	dichotomous	variables,	all	others	can	be	rank-ordered.	Dudas,	Prevention	of	the	first	occurrence	of	neural-tube	defects	by	periconceptional	vitamin	supplementation.	Feedback:	Coding	is	an	essential	step	in	research,	so	that	data	can	be	grouped
into	categories	and	the	results	compared,	for	example.	Correct	answer:	a)	measures	are	unambiguous	quantities,	whereas	indicators	are	devised	from	common	sense	understandings.	Question	1	There	is	a	tendency	for	debates	about	ethics	in	social	research	to	focus	on	the	most	extreme	cases	of	ethical	transgression.	Feedback:	Tests	of	statistical
significance	allow	the	researcher	to	estimate	how	confident	they	can	be	that	there	is	a	real	relationship	between	the	variables	they	are	studying	and	thus	that	their	results	can	be	generalised	from	the	sample	to	the	target	population.	Question	3	Which	of	the	following	is	not	an	advantage	of	using	closed	questions	in	a	survey?	c)	Because	she	thinks	that
the	fieldwork	relationship	is	inherently	unequal.	Correct	answer:	a)	Because	they	study	the	individual	as	part	of	a	social	context.	Page	reference:	327,	328	Question	8	Studying	levels	of	labour	disputes	may	provide	unreliable	and/or	invalid	data	because:	You	did	not	answer	the	question.	These	are	useful	to	help	us	plan	a	research	strategy	but	they	may
not	be	quite	as	opposed	to	each	other	as	was	once	thought.	Key	concept	13.12	shows	four	main	types	of	unobtrusive	measures,	including	"archive	materials",	which,	as	Bryman	and	Bell	point	out,	perfectly	includes	"official	statistics".	Bryman	and	Bell	add	the	criteria	of	getting	the	balance	of	talking	right,	between	interviewer	and	interviewee;	and	of
being	sensitive	to	ethical	concerns.	To	gather	quantitative	data,	observation	needs	to	be	structured	into	a	standardized	format	in	order	to	have	measurement	validity.	341(20):	p.	Triangulation	c.	Yes.	Correct	answer:	b)	It	is	a	relatively	expensive	and	time	consuming	process.	c)	It	involves	establishing	the	frequency	of	particular	words,	phrases	or
themes.	c)	Because	it	may	require	specialist	"inside	knowledge"	to	understand	the	text.	b)	A	half-baked	attempt	at	social	research.	Page	reference:	441	Question	7	What	is	meant	by	the	term	"theoretical	saturation"?	c)	a	theory	rather	than	a	method.	Question	6	Why	should	you	start	coding	your	data	as	soon	as	possible?	d)	It	refers	to	codes	rather	than
variables.	b)	passing	their	driving	test.	Question	3	Why	might	a	collection	of	personal	letters	from	the	early	twentieth	century	be	low	in	representativeness?	a)	Your	sample	frame	and	sampling	strategy.	a)	An	introduction,	locating	the	research	in	its	theoretical	context.	Berry,	R.J.,	et	al.,	Prevention	of	neural-tube	defects	with	folic	acid	in	China.
Question	5	An	advantage	of	conducting	an	interview	online	rather	than	face-to-face	is	that:	a)	it	saves	time	and	money	as	no	travelling	is	involved.	d)	It	places	limited	emphasis	on	the	practical	dissemination	of	knowledge.	a)	To	demonstrate	how	audiences	passively	accept	whatever	they	are	told.	Question	10	Cross	cultural	studies	are	an	example	of:	a)
Case	study	design	b)	Comparative	design	c)	Experimental	design	d)	Longitudinal	design	Submit	my	answers	Chapter	02	Results	You	have	answered	2	out	of	10	questions	correctly.	Correct	answer:	b)	Moderators	cannot	be	available	online	24	hours	a	day.	Feedback:	Before	writing	your	research	proposal,	when	you	are	beginning	to	gather	your
thoughts,	in	other	words,	there	are	practical	steps	you	can	take.	It	was	developed	many	years	ago,	even	before	the	advent	of	Windows	and	has	been	constantly	improved	and	made	more	'user-friendly'	ever	since.	Feedback:	In	qualitative	interviews,	the	aim	is	to	understand	the	social	world	from	the	perspective	of	the	interviewee,	in	their	own	words.
There	is	no	excuse	for	not	describing	the	basis	on	which	participants	were	selected	for	a	study	nor	for	not	reporting	the	precise	process	of	analysis.	Spatial	analysis	d.	Taking	notes	of	your	reactions	is	advised,	in	addition	to	recording	content.	Yet,	in	order	to	promote	validity,	researchers	are	strongly	encouraged	to	restrict	their	interviews	to	closed-
ended	questions.	Far	from	increasing	validity,	this	suggestion	would	destroy	it!	In-depth	exploration	of	topics	requires	an	unstructured	interview,	in	which	the	respondent	has	the	opportunity	of	expanding	on	particular	points	of	view.	Page	reference:	279,	280	(Key	concept	11.7)	Question	8	What	is	meant	by	the	term	"reactive	effect"?	Recruiting	a
larger	sample	and	conducting	more	focus	groups	can	be	a	good	way	of	managing	this,	especially	when	there	are	plenty	of	people	willing	to	participate.	Question	9	What	did	Salancik	mean	by	"field	stimulations"?	c)	Redistributes	a	range	of	values	into	a	new	set	of	categories	and	creates	a	new	variable.	It	is	advised	to	make	the	sample	as	representative
as	possible,	so	that	you	can	generalise	your	findings	to	other	similar	texts.	Correct	answer:	b)	The	researcher	is	removed	from	the	social	settings	that	they	are	investigating.	b)	She	was	confused	between	concepts	and	categories.	Feedback:	This	term	relates	to	Glaser	&	Strauss's	(1967)	grounded	theory,	in	which	the	aim	is	to	allow	concepts	to	emerge
gradually	from	the	data.	Page	reference:	597-602	Question	9	Which	of	the	following	is	a	kind	of	search	that	can	be	carried	out	in	NVivo?	a)	Transferability	b)	Measurability	c)	Dependability	d)	Credibility	Question	5	Respondent	validation	is	the	process	by	which:	a)	the	validity	of	an	interview	schedule	can	be	measured.	Feedback:	It	is	conventional	to
represent	an	inferred	relationship	between	two	variables	in	this	way,	because	it	makes	tables	easier	to	read.	Correct	answer:	d)	they	tend	to	use	cross-sectional	designs,	which	produce	only	correlations.	d)	A	framework	for	every	stage	of	the	collection	and	analysis	of	data.	b)	It	must	be	competently	designed	and	conducted.	Page	reference:	483	(Tips
and	skills)	Question	7	What	is	involved	in	"purposive	sampling"?	Question	7	The	two	ways	of	distributing	on-line	surveys	are:	a)	Quantitatively	and	qualitatively	b)	With	an	interview	schedule	or	an	observation	schedule	c)	By	email	and	via	the	World	Wide	Web	d)	Face-to-face	or	by	post	Question	8	What	is	the	main	advantage	of	an	attached	email
questionnaire	over	an	embedded	one?	g4554.	Question	1	The	term	"secondary	analysis"	refers	to	the	technique	of:	a)	conducting	a	study	of	seconds,	minutes	and	other	measures	of	time.	It	is	well	worthwhile	studying	the	complete	list,	even	if	you	feel	fairly	confident	of	your	own	research	questions,	because	you	may	gain	insights	into	your	questions'
theoretical	origins.	Feedback:	The	two	main	ontological	positions	in	the	social	sciences	are	'objectivism'	and	'constructivism'.	Finally,	the	'participant-asobserver'	is	fully	involved	in	the	group's	activities,	but	because	they	adopt	an	overt	role,	the	other	members	are	aware	that	they	are	being	studied.	c)	seek	to	find	out	about	people's	attitudes	and
opinions	on	a	range	of	topics.	d)	list	all	questions	on	one	page	and	all	answers	on	another.	Page	reference:	495	Chapter	19	Instructions	Choose	your	answer	by	clicking	the	radio	button	next	to	your	choice	and	then	press	'Submit'	to	get	your	score.	Question	10	Why	has	the	secondary	analysis	of	official	statistics	been	seen	as	an	"unobtrusive"	method?
Questionnaires	really	do	try	to	find	out	people's	attitudes	and	opinions,	even	if	the	results	are	shown	as	the	numbers	of	people	with	a	particular	attitude,	rather	than	their	reasons	for	holding	the	attitude.	b)	reach	an	interpretive	understanding	of	social	action.	Your	answer:	a)	There	is	no	substitute	for	an	in-depth,	hermeneutic	understanding	of
society.	To	find	the	solution	c.	Correct	answer:	a)	Computer-Assisted	Qualitative	Data	Analysis	Software	Feedback:	CAQDAS	is	one	of	the	most	significant	developments	in	qualitative	research	over	the	last	twenty	years.	b)	The	researcher	cannot	ask	many	closed-ended	questions.	The	point	is	that	we	need	to	feel	confident	that	separate	observers	do
not	see	things	so	very	differently	from	each	other	as	to	use	different	codes	for	essentially	the	same	behaviour.	It	can	be	used	for	analysis	of	data	generated	by	any	quantitative	strategy,	with	particular	strengths	for	data	derived	from	probability	samples.	Page	reference:	293	Question	4	Which	of	the	following	is	not	an	example	of	a	'unit	of	analysis'?
Then	we	make	(or	obtain,	if	one	is	already	available)	a	sampling	frame,	from	which	we	select	our	future	respondents,	typically	using	random	number	tables.	Question	3	What	is	an	observation	schedule?	c)	Groups	of	participants	who	already	know	each	other.	d)	a	responsible,	professional	process	of	time-management	for	research.	Correct	answer:	d)
.doc	or	.rtf	Feedback:	The	NVivo	version	currently	available	is	NVivo8	and	it	is	this	version	which	is	described	in	chapter	23.	c)	Factors	outside	the	immediate	context	of	an	interaction.	b)	the	measurements	we	devise	can	sometimes	help	to	develop	a	theory.	There	is	a	choice	between	vignette	based	and	open	questions	from	time	to	time,	although	both
can	be	used	together	in	a	structured	interview.	b)	Because	virtual	data	are	not	as	good	as	actual	data.	We	call	those	variables	'nominal',	which	we	can,	literally,	only	"name",	like	many	types	of	job	occupation,	for	example.	Feedback:	In	a	"field	stimulation",	participants	do	not	know	they	are	being	studied,	so	there	is	no	reactive	effect	as	discussed	in
the	previous	question.	Question	10	What	is	the	advantage	of	using	Internet	surveys	to	supplement	traditional	postal	questionnaires?	Correct	answer:	d)	Interpretivist	vs.	Correct	answer:	c)	Realist	tales,	confessional	tales	and	impressionist	tales	Feedback:	Van	Maanen	(1988)	distinguished	three	major	types	of	ethnographic	writing.	Feedback:	Groups
will,	and	do,	form	in	social	contexts	to	work	out	individual	and	group	objectives.	d)	the	unit	of	analysis	is	too	clearly	defined.	Correct	answer:	c)	One	that	relates	to	an	empirical	instance	or	substantive	topic	area.	However,	the	measurement	process,	largely	because	of	the	need	for	all	those	tests	of	validity	and	reliability,	does	tend	to	leave	quantitative
researchers	with	a	deep	sense	of	accuracy	of	their	research	results.	General	observation	might	be	enough	to	detect	extremes	of	opinion	but	measurement	is	needed	for	the	more	subtle	variations	that	actually	exist.	d)	allows	the	researcher	to	measure	very	small	changes	in	a	variable.	Plate	15.16	on	page	377	shows	the	dialog	box	featuring	age,
cardmins	and	weimins	as	the	selected	variables	but	if	you	had	recoded	age	as	age-groups,	you	could	then	select	Spearman	to	get	the	rho	coefficient	appearing	in	Figure	15.3	instead	of	Pearson's	r.	d)	All	of	life	is	a	puzzle,	so	any	aspect	of	life	can	be	researched.	c)	it	is	a	construct	that	is	used	to	make	sense	of	social	action.	BMJ,	2014.	b)	Make	sure	you
are	familiar	with	the	hardware	and	software	you	plan	to	use.	Impassive	Q10	Multistage	sampling	is	a	________	a.	b)	Postal	surveys	can	include	self-completion	or	email	surveys.	a)	A	technique	of	correcting	for	the	errors	in	individual	studies	within	a	survey	of	a	large	number	of	studies,	to	demonstrate	the	effect	of	a	particular	variable.	d)	It	cannot	be
conducted	by	email.	Bryman	and	Bell	point	out	that	the	terms	'focus	group'	and	'group	interview'	are	often	used	interchangeably	but	it	is	important	to	have	a	clear	understanding	of	the	unique	characteristics	of	a	focus	group,	so	that	it	may	be	selected	appropriately	as	a	research	tool.	Feedback:	One	of	the	problems	encountered	in	structured
observation	concerns	the	degree	of	inter-observer	consistency.	It	is	the	view	of	many	that	whereas	running	a	focus	group,	for	example,	may	be	'messier'	than	conducting	a	survey,	messiness	should	not	be	a	goal	of	the	research!	Page	reference:	43	Question	5	Naturalism	has	been	defined	as:	Your	answer:	c)	minimising	the	intrusion	of	artificial
methods	of	data	collection	into	the	field.	In	this	type	of	observation	study,	the	researcher	directly	intervenes	in	and/or	manipulates	an	element	in	the	environment	in	order	to	observe	changes	in	participant	behaviour.	Correct	answer:	c)	processual	Feedback:	Another	of	the	approaches	to	multi-strategy	research	is	to	combine	the	static	view	of	events
provided	by	quantitative	research	with	the	more	processual	picture	provided	by	qualitative	research.	These	are	questions,	which,	unwittingly	perhaps,	steer	a	respondent	in	a	particular	direction.	Feedback:	Stacey	(1988)	disagrees	with	Reinharz	(1992),	who	had	suggested	that	feminist	ethnography	is	an	empowering	way	of	documenting	women's
lives.	a)	The	researcher	may	feel	that	there	is	a	contradiction	in	the	literature,	presenting	a	"puzzle"	to	be	solved.	a)	A	histogram	does	not	show	the	entire	range	of	scores	in	a	distribution.	Answer	(d)	may	be	right	-	perhaps	researchers	try	to	steer	clear	of	random	sampling.	Qualitative	studies	are	subjective,	of	necessity.	a)	There	is	no	difference
between	them.
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